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According to the applicable provisions of the Civil Aviation Administration of China,
passengers seated at the emergency exit should possess appropriate abilities and
perform appropriate obligations. The specific requirements are as follows:
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I. An exit seat means a seat where a passenger has direct access to the exit without
bypassing any obstacle, and each seat in the row between the exit and the nearest
aisle that a passenger must pass through to reach the exit.
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II. The abilities that a passenger at an exit seat should possess refer to the abilities

to perform the following obligations:
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. Identifying the position of the emergency exit;
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. Identifying the opening mechanism for the emergency exit;
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. Understanding the operating instructions for the emergency exit;
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. Operating the emergency exit;
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5. Assessing whether opening the emergency exit will increase injuries arising from
the exposure of passengers;
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6. Storing or fixing the emergency exit door so as not to impede the use of the exit;
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7. Following verbal instructions or gestures given by crew members;
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8. Assessing the status of the slide, operating the slide and stabilizing it after its
unfolding to assist others in leaving through the slide;
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9. Passing through the emergency exit quickly;
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10. Assessing and selecting a safe route, and exiting from the emergency exit along
such route.
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III. Passengers unsuitable for emergency exit seats (referring to passengers who do
not possess one or more of the abilities set out in Section II above)
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1. A passenger lacking sufficient motor function, physical strength or flexibility in
the arms, hands and legs, leading to the following ability defects:
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1) Unable to reach the emergency exit position and the operating mechanism for
the emergency slide upwards, sideways or downwards;
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2) Unable to hold, push, pull, rotate or operate the operating mechanism for the
emergency exit;
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3) Unable to push, hit or pull the operating mechanism for the emergency exit door
or open the emergency exit;

4) FRefESHE EFHOBENNRIMNEERRUNFREER. BE. S 0nERL
BIE CRIT RS RE L

4) Unable to lift or hold anything similar in size and weight to the exit window door
above the wing or place it on an adjacent seat, or move it over the seat back to the
next row;
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5) Unable to move any obstacle similar in size and weight to the exit door above the
wing;
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6) Unable to reach the emergency exit quickly;
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7) Unable to maintain balance when moving any obstacle;
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8) Unable to leave the exit quickly;
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9) Unable to stabilize the slide after its unfolding;

10 ) ReEsSEN AR ETT.

10) Unable to help others leave through the slide.
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2. A passenger under the age of 15, or lacking one or more of the abilities set out in
Section B above without the assistance of any accompanying adult, parent or other
relative;

3. RZFPEEEENFEMRE A B FHERI ZRMNE RN SEETEES |, SE R
ZEFENAOLaSHIEES ;

3. A passenger unable to read and understand emergency evacuation instructions
given by the carrier in a written or graphical form, or understand verbal instructions
from the crew;
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4. A passenger lacking sufficient visual ability without any visual aid other than
contact lenses or ordinary glasses, thereby lacking one or more of the abilities set
out in Section B above;
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5. A passenger lacking sufficient auditory ability to listen to and understand loud

instructions from attendants without assistance other than a hearing aid;
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6. A passenger lacking sufficient ability to communicate information to other
passengers verbally;
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7. A passenger having any situation or responsibility that may impede the
performance of one or more of the applicable obligations set out in Section II
above, such as taking care of a young child, or whose performance of any of the
above obligations may injure himself/herself;
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IV. Requirements for emergency exit seating arrangements
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1. An emergency exit seat should be assigned with the consent of the passenger,
who should read the announcement on the requirements for emergency exit
seating arrangements to understand the obligations for taking such seat.
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2. When handling the emergency exit seat check-in procedure, be sure to ask the
passenger explicitly whether he/she is willing to perform the obligations set out on
the instruction card for passengers on emergency exit seats. Do not assign the

passenger to an emergency exit seat without his/her explicit consent.
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3. When the only seat available to a special passenger is an exit seat, and there is no
other available seat after coordination by Hainan Airlines, he/she may be rejected
from transport.
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4. A passenger who disobeys exit restriction instructions given by any crew member
of the carrier or other authorized employee may be rejected from transport.
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5. When a passenger on an exit seat makes a self-check according to the instruction
card for passengers on emergency exit seats or the brief introduction made by any
crew member to the passenger, he/she may request a seat change from the crew if:
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1) It is unsuitable for him/her to take an exit seat;
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2) He/she is unable to determine whether he/she possesses the mandatory
abilities;

3) AT B THOREMAATIREE A e HEE SRR ;

3) Performing any of the obligations for exit seats may injure his/her body;
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4) He/she fails to perform any of the obligations that may be required for exit seats;
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5) He/she is unable to understand the instruction card for passengers on
emergency exit seats and any explanation given by any crew member for any

language, comprehension or other reason;
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6) Someone declares or explicitly states that he/she is unwilling to take an exit seat.



