
特殊旅客服务需求单（B类）
SpecialPassengerServiceDemandSheet (TypeB)

服务类别
ServiceCategory

无陪儿童UM 无陪长者UMAD 无陪孕妇UMPG
无陪视力障碍UMBD 无陪听力障碍UMDF 无陪语言障碍UMLG

乘机人信息
Passenger
Information

航班日期、航班号
Flight Date、FlightNo.

始发站
Departure

目的站
Destination

姓名
Name

年龄
Age

性别
Sex

舱位/座位号
Class/SeatNo.

手提行李件数
Handbaggage

托运行李件数
Checkedbaggage

始发站旅客送机
人员信息
DepartureStation

姓名
Name

与乘机人关系
Relationship

联系电话
TelNo.

地址Address

经停/衔接站接送
人员信息
StopoverStation

姓名
Name

与乘机人关系
Relationship

联系电话
TelNo.

地址Address

到达站接机人员
信息
Destination

姓名
Name

与乘机人关系
Relationship

联系电话
TelNo.

地址Address

申明 Declaration
1. 我确定我已经安排妥当以上所提及的事务，无陪人员在始发站、经停/衔接站和到达站由我所确定的人员接送。接送人将保证留在
机场，直至飞机起飞以后，以及按照航班时刻表所列的航班到达时间以前抵达到达站机场。I confirm that I have arranged for the
above-mentioned unaccompanied traveler to be accompanied to the airport on departure and to be met at stopover point and on arrival by the
personsnamed.Thesepersonswill remainat theairportuntil theflighthasdepartedand/orbeavailableat theairport at thescheduledtimeofarrival
of the flight.
2. 如果无陪人员在经停/衔接站和到达站无人接应和陪护，我授权承运人可以采取任何必要的措施，以确保无陪人员的安全，包括将
无陪人员运输返回始发站，我同意支付承运人在采取这些措施时所产生的费用。If theunaccompaniedtravelernotbemetatstopoverpoint
or designation, I authorize the carrier(s) to take whatever action they consider necessary to ensure the Unaccompanied Traveler’s safe custody
including return of unaccompanied traveler to the airport of original departure, and I agree to indemnify and reimburse the carrier(s) for the costs
andexpenses incurredbythemin takingsuchaction.
3. 我保证无陪人员已具备相关国家法律要求的所有旅行文件（护照、签证、健康证明等）,且身体健康适宜乘机。I certify that the
unaccompanied traveler is in possessionof all travel documents (passport, visa, health certificate, etc.) required by applicable laws and are in good
healthandsuitable forflight.
4. 乘机人应妥善保管好自己的有关证件和随身物品。The passenger must take care of his or her own relevant certificates and personal
belongs.
5. 我作为申请书所列人员的父母或监护人签字同意，并证明所提供的情况正确无误 I the undersigned parent or guardian of the above
mentionedtheunaccompaniedtraveleragreetoandnamedaboveandcertify that the informationprovided isaccurate.。
售票处工作人员Salesstaff 始发站地面服务人员 Departureservicestaff
空中乘务员Crew 到达站地面服务人员ArrivalServiceStaff

温馨提示：如您在紧急情况下需要他人帮助到达出口，在您登机后，可通过客舱乘务员了解紧急情况下到达出口的通道及获取撤离指令的方式，同时为降低

受伤风险，请您结合您的实际情况，告知客舱乘务员在紧急情况下您的随行人员（如有）及其他旅客可以协助您到达最近出口的最适宜的方式，如是否需要

他人抬送至出口，如何更好为您提供协助等。请您在飞行中务必全程关注客舱广播等提示内容，紧急情况下听从客舱乘务员现场指导。Ifyouneedhelptoreach
theexit in caseofan emergency, after youboard,youcan learn theway toreach theexit in caseofanemergencyandobtainevacuation instructions through thecabin crew. In
order to reduce the risk of injury, please take into account your actual situation. Inform the cabin crewof themost appropriateway inwhichyour entourage (if any) and other
passengers can assist you to the nearest exit in case of emergency, such aswhether youneed tobe carried to the exit, howbest to assist you, etc. Please pay attention to cabin
announcementsandotherpromptsthroughouttheflight,andfollowtheon-siteinstructionsofcabincrewincaseofemergency.
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