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I. Domestic flights
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1. General provisions on compensation limits
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(1) The maximum liability limit for checked baggage imposed
by Hainan Airlines and Grand China Air is 100 yuan per
kilogram; unless the passenger declares the value of
his/her baggage and pays the corresponding surcharge before
check—in, the compensation amount will be limited to the
declared value.
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(2) When the passenger's checked baggage is lost, the
compensation will be based on the actual or fair value of
the lost baggage, with a maximum compensation amount of 100
yuan per kilogram. Any excess baggage fee collected will be
refunded.
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(3) When the passenger's baggage is partly lost, unless the
passenger holds a valid excess baggage ticket, the weight
to be compensated for can only be calculated by subtracting
the weight of the rest of the baggage that has been
delivered to the passenger from the actual weight of the
baggage within the free baggage allowance to which the
passenger is entitled, without regard to its actual weight.
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(4) The compensation for any damage to the outer package of
the baggage will be based on the reduced value of the
baggage or the repair cost borne in principle. If the
contents are damaged due to the damaged outer package, the
compensation may be based on the level and value of such
damage. The maximum compensation amount for any damage to
the contents is 100 yuan per kilogram.
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(5) If the passenger's unchecked baggage or any carry-on
item is lost due to any incident that occurs during
boarding or disembarking, or on board, Hainan Airlines or
Grand China Air will bear a maximum compensation amount of

not more than 3,000 yuan per passenger.



(6) Mk EfFzHeyEAME, TFBEEEANERZHTER
EE A,

(6) For domestic segments being part of international
transport, baggage compensation will be handled in
accordance with the applicable baggage compensation
provisions for international transport.
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2. Compensation for temporary living expenses for delayed
baggage
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(1) If the passenger's checked baggage does not arrive on
the same aircraft as the passenger for any reason
attributed to Hainan Airlines, resulting in inconvenience
to the passenger's travel, one-time compensation for
temporary living expenses will be granted to the passenger,
with an amount of:
NEMIKEANRT 500 T/ EH, ZFRKEART 100 T/ FH#,
w SAEATB. WEBEN AR AE, N HE R R EAIAT,
500 yuan per night for business class passengers or 100
yuan per night economy class passengers, for up to two
nights. Any law or regulation that stipulates otherwise
will apply.
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Note: Hainan Airlines will not grant compensation for
temporary living expenses if:
A: iR BT A AR B AT IR B3R AR s, AT A B R K B AT #
W BKAR, TFHERNFAEL
A: The passenger arrives at the current airport by our
company's flight, but his/her baggage has been lost at
another airport, and was not carried by our company before
loss declaration at the current airport;
B:ATZEH S AW EEMILIL L,
B: The baggage arrives by a subsequent flight on the same
day;
C:ATFWER BB FTETFRE, EERIEN “RERRETF 7 ;
C: The baggage tag is attached with a liability exemption
tag, and the exemption item is "delayed baggage check—in by
passenger";
D:ATF R AEIRATE, HEETEWMHHT;
D: The baggage is excess baggage, and was removed due to
insufficient carrying capacity;
E: i & B9 K A B KHA Mk A FEIEAT 00 B B9 ,
E: The passenger's permanent or long—term address is the
destination for the checked baggage.
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(2) If it is determined after search that the passenger's
checked baggage is lost and to be compensated for, the
compensation should be deducted from the compensation
amount. If the baggage is found after search, the passenger
will not have to repay the temporary living expenses.
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3. Compensation and litigation
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(1) The passenger's failure to raise a written objection
when claiming his/her checked baggage 1is preliminary
evidence that the checked baggage has been delivered in
good condition and matches the transport document.
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(2) If the checked baggage is lost, the passenger should
raise a written objection to Hainan Airlines or Grand China
Air after discovering the loss no later than seven days
from the date of receipt of the checked baggage; damaged or

soiled baggage should be declared to Hainan Airlines, Grand



China Air, or the agent before leaving the baggage claim
area, and a record of a baggage transport mistake should be
handled. If the checked baggage is delayed, an objection or
claim should be raised in writing no later than 21 days
from the date of its delivery to the passenger; if the
passenger fails to raise any objection or claim during this
period, he/she will be deemed to give up the claim for
delay damages or suffer no loss.
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(3) The limitation of action for the compensation liability
is two years, calculated from the date on which the
aircraft arrives or should arrive at the destination, or
from the date of termination of transport, otherwise the
right to sue for any loss will be lost.
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II. International flights
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1. General provisions on compensation limits
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(1) For flights that meet the conditions of the Montreal
Convention, the maximum compensation limit for checked and
unchecked baggage per passenger is 1,519 special drawing
rights, unless the passenger specifically declares his/her
interests in delivery at the destination, and pays a
surcharge when necessary when checking in his/her baggage
with the carrier. In this case, unless the carrier proves
that the amount declared by the passenger is higher than
the actual interests of the passenger at the time of
delivery at the destination, the carrier will be liable
within the declared amount. The compensation for any
checked baggage is limited to US$30 per kilogram without
sufficient evidence such as shopping invoices.
E: FRRZMANELN 1.35 £, IRB\LYEH LHEEX FTF
o
Note: The value of a special drawing right is about US$1. 35,
and can fluctuate based on the daily exchange rate.

(2) X THe (DAY FHEHMIE, FETFBERTN EFN
17 BARIMN . FRETFNBERAA 332 FARIN. o
1T FHEFBAMRT AT E, HREATF 89 ZTMAAATRAZ.

(2) For flights that meet the conditions of the Warsaw
Convention, the compensation limit for checked baggage is

17 special drawing rights per kilogram. The 1limit of



compensation for unchecked baggage is 332 special drawing
rights. If the actual loss of baggage falls below this rate,
compensation will be based on the actual loss.

E: FRRZIAMANELN 1.37 F0, IRB|LEYEH LHEEX FTF
o
Note: The value of a special drawing right is about US$1. 37,
and can fluctuate based on the daily exchange rate.
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2. Compensation for temporary living expenses for delayed
baggage
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(1) Provisions on payment of compensation for delayed
baggage
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If the passenger's baggage arrives late for any reason
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attributed to Hainan Airlines, a temporary living subsidy
may be granted to the passenger as the case may be to
facilitate the purchase of daily necessities. However, the
temporary living subsidy so granted will be included in the
total compensation amount for the delayed baggage finally
agreed on with the passenger.

(2) ATl b VA

(2) Conditions for payment of temporary living subsidy




A:RERHEER, TEWRRALEIRE &R EERL, Faetett
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A: The passenger makes a claim, the delay of the baggage
has actually caused direct losses to the passenger, and
valid evidence is available.
B: AT /£ 4 KA BB 9 2 Kk B 48 R HL .
B: The baggage cannot be delivered to the location
designated by the passenger on the same day.
C: ik & 19 B Hy ok 3F ik & 2 B EH.
C: The destination airport of the passenger is not in
his/her place of residence.

(3) mEEKE, TEAREHA L AMEMIZIAN, THEKEE
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(3) If the baggage cannot be delivered by a subsequent
flight on the same day after the arrival of the passenger,
a temporary living subsidy may be granted to the passenger.
A:NF MR B IR B £ TEFATEN 100 20, EIERE, FHEIR—
K AME B0 X0, FAHRE W IE R A TS L 200 % T A PR
A: The temporary 1living subsidy for business class
passengers is US$100, to be increased by US$50 per day of
delay on this basis. Temporary living expenses for business
class passengers are limited to US$200.
B: 2yt e ik & Im bt £ vE T AT AN 50 Eom, EMER L, IR
A AME 25 X0, LUK EETIE R AEE R DL 100 =T IR



B: The temporary living subsidy for economy <class
passengers is US$50, to be increased by US$25 per day of
delay on this basis. Temporary living expenses for economy
class passengers are limited to US$100.

Daddd, AERENRETFCERAFTEREN, MEHREAE
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(4) If it is determined after search that the passenger's
checked baggage is lost and to be compensated for, the
compensation should be deducted from the compensation
amount; if the baggage is found after search, the passenger
will not have to repay the temporary living expenses.

B) R L RZHATEER AR EM A THRIRTE, T A
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(5) If the delayed baggage is excess baggage that is left

behind due to the carrying capacity, temporary living
compensation will not have to be paid.

O)ITZERRAEE, TFEITEZRBEN SR

(6) The compensation for delayed baggage should not exceed
the maximum limit of compensation for lost baggage.

3. T2 Au i i

3. Compensation and litigation
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(1) If the checked baggage is damaged or delayed, the
passenger should raise an objection to Hainan Airlines or
Grand China Air immediately after the occurrence of such

damage or delay.

(2) REFARTLETFRE, #RLXANTETFLERAN, wRN
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(2) If the passenger finds that his/her checked baggage is

viZ

damaged after claiming it, he/she should indicate this in
writing no later than seven days from the date of actual
receipt of the checked baggage. If the checked baggage 1is
delayed, such delay should be indicated in writing no later

than 21 days from the date of its delivery to the passenger.
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