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I. Domestic flights
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1. General provisions on limit of compensation
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(1) The maximum liability limit for checked baggage offered by Hainan
Airlines and Grand China Air 1s 100 yuan per kilogram, unless the
passenger indicates a declared value of his/her baggage and pays a

corresponding surcharge before check-in, in which case the compensation

amount will be limited to the declared value.
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(2) When the passenger's checked baggage is lost, the compensation will
be based on the actual or fair value of the lost baggage, being up to 100

yuan per kilogram, and any excess baggage fee already collected will be

refunded.

(3) LITHFHMYpRAN, BREREFAERWAETEERE, SNT
EHIMEEWM, REUZREZZNERTFFUNTF LR
EERFCEARNGRENEMT ST FNESRIUTHEELFTER



EHEE.

(3) When the passenger's baggage is partly lost, unless the passenger
holds a valid excess baggage ticket, the weight to be compensated for can
only be calculated by subtracting the weight of the rest of the baggage
that has been delivered to the passenger from the actual weight of the
baggage within the free baggage allowance to which the passenger is
entitled, without regard to its actual weight.
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(4) The compensation for any damage to the outer package of the
baggage will be based on the reduced value of the baggage or the repair
cost borne in principle. If the contents are damaged due to the damaged
outer package, the compensation may be based on the level and value of
such damage. The maximum compensation amount for any damage to the

contents is 100 yuan per kilogram.
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(5) If the carry-on baggage or any carry-on item of the passenger is lost
due to any incident that occurs during boarding, disembarking or on

board, Hainan Airlines or Grand China Air will bear a maximum

compensation amount of not more than 3,000 yuan per passenger.
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(6) For domestic segments being part of international transport, baggage



compensation will be handled in accordance with the applicable baggage
compensation provisions for international transport.
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2. Compensation for temporary living expenses for delayed baggage
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(1) If the passenger's checked baggage does not arrive on the same flight
as that of the passenger for any reason attributed to Hainan Airlines,
causing inconvenience to the passenger's travel life, one-time
compensation for temporary living expenses will be paid to the passenger
for an amount of 500 yuan per night for business class or 100 yuan per
night for economy class for at most two nights. Any law or regulation that
stipulates otherwise will apply.
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Note: Hainan Airlines will not provide compensation for temporary living

expenses in the following cases:
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A: The passenger arrived at the present airport by a flight of our company,

but the baggage had been lost at another airport and had not been carried by

our company before he declared loss at the present airport;
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B: The baggage is to be delivered by a subsequent flight on the same day;
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C: The baggage bears a liability exemption baggage tag, with the exemption
item being "baggage check-in delayed by passenger";
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D: The baggage is excess and has been removed due to insufficient carrying
capacity;
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E: The passenger's permanent or long-term address is the destination of the
checked baggage.
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(2) If it is determined through search that the passenger's checked baggage
has been lost and compensation is required, such compensation should be
deducted within the compensation amount. If the baggage is found after
search, the passenger will not have to repay the temporary living expenses.
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3. Compensation and litigation
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(1) The passenger's failure to raise a written objection when claiming
his/her checked baggage is preliminary evidence that the checked baggage

has been delivered in good condition and matches the transport document.
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(2) If the checked baggage is lost, the passenger should raise a written
objection to Hainan Airlines or Grand China Air after discovering the loss
no later than 7 days from the date on which the checked baggage should
have been received; if the baggage is damaged or stained, it should be
declared to Hainan Airlines, Grand China Air or the agent before it leaves
the baggage claim area, and a record of baggage mishandling should be
kept. If the checked baggage is delayed, an objection or claim should be
raised in writing no later than 21 days from the date of its delivery to the
passenger; if the passenger fails to raise any objection or claim during this
period, he/she will be deemed to give up the claim for delay damages or
suffer no loss.
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(3) The limitation of action for the compensation liability is two years,
which should be calculated from the date of arrival of the aircraft at the
destination, or the date when the aircraft should have arrived at the
destination, or the date of termination of transport, otherwise the right to
sue for any loss will be lost.
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I1. International flights

LI ERG—MAE



1. General provisions on limit of compensation
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(1) For flights eligible under the Montreal Convention, if there is sufficient

evidence, the maximum limit of compensation for checked and non-

checked baggage will be 1,288 special drawing rights per passenger;
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If there is no sufficient evidence, the maximum limit of compensation for

baggage will be $30 per kilogram. If the actual loss of baggage falls below

this rate, compensation will be based on the actual loss.
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(2) For flights eligible under the Warsaw Convention, the limit of
compensation for checked baggage is 17 special drawing rights per
kilogram. The limit of compensation for non-checked baggage is 332
special drawing rights. If the actual baggage loss falls below this rate,

compensation will be based on the actual baggage loss.
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Note: A special drawing right is worth around $1.37 and may float up or

down based on the exchange rate on the day.
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2. Compensation for temporary living expenses for delayed baggage
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(1) Provisions on payment of compensation for delayed baggage
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If the passenger's baggage arrives late for any reason attributed to Hainan
Airlines, a temporary living subsidy may be granted to the passenger as
the case may be to facilitate the purchase of daily necessities. However,
the temporary living subsidy so granted will be included in the total
compensation amount for the delayed baggage finally agreed on with the
passenger.
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(2) Eligibility for payment of temporary living subsidy
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A: Subject to the passenger's request, the baggage delay does cause any

direct loss to the passenger, and effective evidence is available.
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B: The baggage cannot be delivered to the passenger's designated place

on the same day.
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C: The destination airport of the passenger is not his/her place of

residence.
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(3) If the baggage cannot be delivered by a subsequent flight on the same
day after the arrival of the passenger, a temporary living subsidy may be
granted to the passenger.
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A: The rate of the temporary living subsidy for business class is $100,
where compensation of $50 will be paid per day delayed on this basis,
with a maximum limit of $200.
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B: The rate of the temporary living subsidy for economy class is $50,
where compensation of $25 will be paid per day delayed on this basis,

with a maximum limit of $100.
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(4) If it is determined through search that the passenger's checked
baggage has been lost and compensation is required, such compensation
should be deducted within the compensation amount; if the baggage is
found after search, the passenger will not have to repay the temporary
living expenses.
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(5) If the delayed baggage is excess baggage that has been removed due
to insufficient carrying capacity, no temporary living compensation will

have to be paid.
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(6) The compensation for delayed baggage should not exceed the

maximum limit of compensation for lost baggage.
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3. Compensation and litigation
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(1) If the checked baggage is damaged or delayed, the passenger should
raise an objection to Hainan Airlines or Grand China Air immediately after
the occurrence of such damage or delay.
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(2) If the passenger discovers that the checked baggage is damaged after
claiming it, such damage should be indicated in writing no later than 7 days
from the date of actual receipt of the checked baggage.If the checked
baggage is delayed, such delay should be indicated in writing no later than

21 days from the date of its delivery to the passenger.
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