
Hainan Airlines Branch Offices in Chinese Mainland

Hainan Airlines Branch Office
Address Ticket Office Adress Ticket Office Phone

Beijing Office
11th Floor, Haihang Building, No. 26,

Xiaoyun Road, Chaoyang District, Beijing

11th Floor, Haihang Building, No. 26, Xiaoyun
Road,Chaoyang
District, Beijing

010-57814791

Ticket window 05-06, Opposite to Gate 10 on the
2nd floor of Terminal 2 of Beijing Capital
International Airport

010-57817538

Xi'an Office

Room 504, 5th floor, Huicheng

international, No.4 gaoxin 5th road, high-

tech zone, Xi 'an

Office tel.: 029-63366788

Opposite the check-in counter, Departure hall Czone,
Terminal 2 Xi 'an xianyang
internationalairport

029-88798024

Gate 322, Departure hall G zone, Terminal 3, Xi 'an
xianyang international airport

The service hours of this counter
change with the time of hna
international flights. If there is no one
at the counter, please call the ticket
office of terminal 2.

Urumqi Office
15 / F, Cyberport building, No. 258,

Gaoxin street, Urumqi (830011)

Tel.: 0991-3631379

Outbound Hall,Terminal 2, Diwobao International
Airport,Urumqi

0991-3807326

Nanning Office
Please contact Tianjin Airlines service

hotline:950710

Kashgar Office
7/F, Xinde Business Hotel,KeziduweiRoa

Kashgar, Xinjiang Province

Gate 5, Kashi Airport terminal, No. 473, Kashi Airport
Road, Xinjiang Province 0998-2928075

Yinchuan Office #603 Ningxia Baoye Shangwu Xinxi Hainan Airlines ticket office, south side of No. 4
gate, departure

0951-2098669



Building, 31 Zhongshan South Street, Xingqing
District, Yinchuan City 75004,

Ningxia Hui Autonomous Region

floor of S3 Hedong Airport Terminal 3, T3 Terminal,

Lingwu City, Yinchuan

Sanya Office
2nd Floor, Library of Sanya Aviation and

Tourism College, No. 218 Fenghuang Road,
Sanya City

Tel.: 0898-88918050

Area A, Domestic Departure Hall, Terminal T1,
Sanya Phoenix International Airport

0898-88289076

Chongqing Office
13A01, Tower A, Caifu Building, No.2Caif

Avenue, Chongqing
DepartureHall, E IslandCounter,4thFloor,Terminal

3 ,Wuhan
Tianhe Airport

023-88563350

Wuhan Office

Room 1306, level 13, China Guangfa BanPlaza, No.

737 Construction Road, Wuha Hubei Province Departure Hall,No.11, E Island Counter,4th

Floor,Terminal 3 ,Wuhan

Tianhe Airport

027-65590198

Chengdu Office

Room 1507, Block A, Building 1, Shangding
International, No. 27, Section 4, Renmin South

Road, Wuhou District, Chengdu

Tel.：028-85268880

d Chengdu Tianfu international airport T2 terminal L4
departure hall G42 HNA ticket counter

028-86977247

Changsha Office

Building 1, Xingcheng Fudi, No. 201, Hongqi Road,

Furong District, Changsha City, Hunan Province

Tel.：0731-86865477

Counter 215, on the right side of Gate 3 in the
Domestic Departure Hall, Changsha Huanghua
International Airport T2

0731-84799757

Harbin Office Room 307, Sofitel Wanda Hotel Harbin, No.68
Ganshui Road, XiangfangDistrict, Harbin (150090)

Tel.：
0451-51097705

Harbin Taiping International Airport T2 Island B
Counter 2 0451-82894658

Guangzhou Office
Room B101, 1st Floor,

Comprehensive Building of Civil

Aviation Central and South

Regional Administration, Konggang

5th Road, South Work Area, Baiyun

M15-M16 Counter, T1,Guangzhou Xinbaiyun
Airport

020-86124956



Airport, Guangzhou
Tel.: 020-86124980

Tianjin Office Please contact Tianjin Airlines :950710

Jinan Office #717, Building A, Lushang Guangchang Counter 10 at Terminal 2 Departure Hall on
level 2, Jinan

0531-82081559



,Square, 19288 Jingshi Road,LixiaDistrict
Jinan City Shandong Province

International Airport

Xiamen Office
#2501, Lixin Square, 90HubinSouthRoad

Xiamen, Fujian Province
Counter No. 6, T4 Terminal, Gaoqi International Airport, Xiamen 0592-6021181

Taiyuan Office

10/F, Shengtang Building, 36 Fuxi

Street,Taiyuan City, 030002, Shanxi

Province

Ticket office on the right of Gate 1, 2nd Floor, Terminal T1,Wusu
Airport, No. 199, Taiyu Road,Taiyuan 0351-7286285

Haikou Office West Sector, 11/F, HainanAirlines Building,

Guoxingdadao Road, Haikou 570203

Tel.: 0898-68875039/68877542

1 / F, East Gate, HNA Building, 7 Guoxing Avenue, HaikouCity
7 (next to Starbucks)

0898-66710274

Hainan Airlines Ticket Office, Island C, Gate 3, Terminal 2 Haikou
Meilan International Airport

0898-65656327

Hefei Office

Room 2114, building 1, Tianyue
center, No. 556, Changjiang West
Road, Shushan District, Hefei City
(230031)

Departure hall T Island, 2nd floor, Hefei Xinqiao InternationalAirport 0551-85118838

Shanghai Office

701BC, Youli Guoji Building, 1158

Jiangning Road, Putuo District,Shangha

200060

Departure Hall No. 28, Gate K, 3rd Floor, Terminal 2,Shanghai
Pudong Airport

021-68355150

Counter#310, 3/F,Terminal #2,ShanghaiHongqiaoInternationa
Airport

021-22380902

701BC,YouliGuojiBuilding, 1158JiangningRoad,PutuoDistrict

Shanghai
021-32512104,32512105

#1, 27/F, Wuzi Building, 68 Fushui North



Shenyang Office
#1502 Lingying Wuye Building, 63

Zhonghua road, HepingDistrict,Shenyan
City, 110001

C5-C6 Counter, Check-in Island C , T3 Terminal, Taoxian

International Airport,
024-89398680

Dalian Office
#1305B, Senmao Building, No.147
Zhongshan Road, Xigang District, Dalian,
Liaoning Province

0411-83671815 (domestic)

0411-83678066 (international)

Ningbo Office
Room 337, Block B, Hebang Building, No.
290, Tiantong North Road, Yinzhou

District, Ningbo

Tel. : 0574-87063913

Hohhot Office Please contact Tianjin Airlines :95350

Guilin Office
#407Da Shijie ZhinengXiezilou Building,3
Zhongshan Zhong Road, XiufengDistrict,
Guilin City 541001, Guangxi Province

Terminal #2, Guilin Liangjiang International Airport 0773-2845544

Hangzhou Office
Room 2703, 27th Floor, HaiyueBuilding,

788 Danfeng Road, Binjiang District,
Hangzhou City

Beside #13 gate, Terminal #3, Hangzhou Xiaoshan Airport 0571-86665367

Zhengzhou Office

Room 302, Block B, Henan Information

Plaza, No. 229 Jinshui Road, Jinshui

District, Zhengzhou City, HenanProvince.

EF-6 and EF-7 Counters, 4th Floor, DepartureBuilding,T2

Terminal, Xinzheng International Airport, ZhengzhouCity,Hena

Province

0371-68511226

Lanzhou Office
18/F,LanzhouHainan AirlinesAirportHotel,
399JiayuguanWest Road, Lanzhou730020

On the right of Information counter，2nd floor of Terminal 2,
Lanzhou Zhongchuan Airport

0931-8166880

Shenzhen Office Island #C , Departures Hall, 4/F, Terminal 3, ShenzhenBaoan
Airport

0755-23451091

Nanjing Office 22/F, Building B, Changfa Center, No.300 Room 2205, 22nd Floor, Building B, Changfa Center, No.300 025-84480088



Zhongshan East Road, Nanjing Zhongshan East Road, Nanjing

Gate 2 Right, Terminal 2 Departure Hall,Lukou Airport 025-69822308

Kunming Office Please contact Lucky Air：95326

Nanchang Office
Room 3307, No.912, subway building,

Fenghezhong Avenue, Honggutan New
District, Nanchang City, Jiangxi Province

A4 counter, A, B check-in island area, 2nd floor, T2 terminal,

Changbei International Airport
0791-86291117

Wenzhou Office
Room 905, 9th Floor, Fortune Center,57

Chezhan Road, Wenzhou, China
Tel. :
0577-88868184

Yichang Office
#201, Unit #1, 44 Hongxing Road,Yichan

City
g

Changchun Office
Room 1608, HNA Hotel Redbuds
Changchun, 5688 Renmin Dajie Street,
Nanguan District, Changchun City
Tel. :
0431-85691321
0431-85692158
0431-85692167

Qingdao Office
Unit 03, 28th floor, HNA Wanbang center,
building 1, No. 234 Yan'an Third Road,
Shinan District, Qingdao
0532-83888805
0532-83888821
0532-83888825
0532-83888685


