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Ccl [NIDEFINITIONS

As used herein:
Add-On-Fare: See "Arbitrary”
Adult means a person who has reached his/her 12th birthday as of the date of commencement of travel.

Africa means the area comprised of all the countries on the Continent of Africa, other than Algeria,
rocco, Sudan, Tunisia, and Egypt, but_including the following Islands: Cape Verde, Comoro, Fe
Poo, Maiagasy, Mauritius, Reunion, Sao Tome and Seychelles.

%Ll%a, Free Baggage means the baggage which may be carried without payment of a charge in addition
o 2 yara.

Animals in addition to the usual connotation, include reptiles, birds, poultry and fish.

Arbitrary means an amount gublished for use only in combination with other fares for the construction
o r fares. It is also referred to as "Proportional Fare", "Basing Fare", and "Add-On-Fare".

Area No. 1 means all of the North and South American Continents and the islands adjacent theretos
reenland, Bermuda, the West Indies and the islands of the Caribbean Sea, the Hawalian Islands
(including Midway and Palmyra).

Area No. 2 means all of Europe (including that part of the Russian Federation in Europe) and the

islands adjacent theretos Iceland, the Azores, all of Africa and the islands adjacent theretos

Ascension Island; that part of Asia lying west of and including Iran.

Area No. 3 means all of Asia and the islands adjacent thereto except that gor'l:ion included in Area No.
.sf ?h of the East Indies, Australia, New Zealand, and the islands adjacent theretos the islands
o e

Pacific Ocean except those included in Area No. 1y Russian Federation East of the Urals.
Baggage, which is equivalent to luggage, means, such articles, effects and other personal property of
a_passenger as are necessary or ?ppergpr:_tate for wear, use, comfort or convenience in connection with
his trip. Unless otherwise specified, it shall include both checked and unchecked baggage of the
passenger.

B: e Check means those portions of the ticket which provide for the carriage of passenger's checked
baggage and which are issued by carrier as a receipt for passenger's checked baggage.

Eggwﬁ means baggage of which the carrier takes sole custody and for which carrier has issued
a baggage check.

Ba e Excess that part of baggage which is in excess of the baggage which may be carried free of
ch%gga.

E_gggggj‘l’_ag means a document issued by carrier solely for identification of checked baggage, the
aggaﬂ: strap) taf portion of which 1s attached by carrier to a particular article of checked baggage
and the baggage (claim) tag portion of which is given to the passenger.

Baggage Unichecked means a baggage of which the passenger retains custody.

gankers B_lfyir_rg R%tg means the rate at which, for the purpose of the transfer of funds through banking
C s (1.e. O than transaction in bank notes, travellers cheques and similar banking .
instruments), a bank will purchase a given amount of foreign currency in exchange for one unit (or
units) of the national currency of the country in which the exchange transaction takes place.

Bankers Selling Rate means the rate at which, for the purpose of the transfer of funds through banking

s (1.e. other than transactions in bank notes, travellers cheques and similar bankm? .
instruments), = bank will sell a given amount of foreign currency in exchange for one unit (or units)
of the national currency of the country in which the exchange transaction takes place.

Basing Fare: See "Arbitrary"

Calendar Month - Period of 'Eime_startinﬁ with an¥ day in a month, identified by number, and endi
day of the following month. MKhen the same day does not occur in the following mont

Wi sane
this period ends on the last day of that month.

Calendar means a period of seven days starting at 12:01 A.M. Sunday and ending at 12:00 P.M. of

ollowing Saturday; provided that when a carrier offers only once a week service between two
poin't:, it sﬂall mean a period of eight days commencing with 12:01 A.M. on the day the flight
operates.

For unexplained sbbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.

{Continued on next page)

ISSUED: August 16, 2010 EFFECTIVE: September 30, 2010

4577h



NTACA) No. 536 9JC.A.B. No. 834

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF
NO. HU-1

Original Page HU-3

RULE

HAINAN AIRLINES
SECTION I - GENERAL RULES

Cc1

[NIDEFINITIONS (Continued)

Carriage, which is equivalent to transportation, means carriage of passengers and/or baggage by air,
grafu:.gously or for hire.

Carrier means the air carrier issuing the ticket and 2ll air carriers that carry or undertake to carry
the passenger and/or his baggage thereunder or to perform any other services related to such air
carriage.

child means a person who has reached his/her second birthday but not his/her 12th birthday (2-11
inclusive) as of the date of commencement of travel.

circle Trip - Normal Fares means travel from a point and return thereto by a continuous, circuitous
air route, ;r_mcIGExr_:g_ inumeys comprising two fare components but which do not meet the conditions of
the round trip definition.

Circle %rig - Special Fabms: means travel from a dgoini and return thereto by a continuous, circuitous
air_route, comprising are components which do not meet the conditions of the round trip
defipition; provi that where no reasonable direct scheduled air route is available between two
points, a k in the circle between two fare construction points may be traveled by any other means

rea
of transportation without prejudice to the circle trip.

Civil Aeronautics Board means Department of Transportation.

Combination whenever two or more OW, RT or half round trip fares are used and shown separately in a
Tare mIcu?at:on. Combinations are only permitted with fares when by their own terms are combinable.
Fares used in combination are to be shown separately on the ticket.

Copiunction Ticke} means two or more_tickets concurrently issued to a passenger and which together
constituts a single contract of carriage.

Consequential Damages means damages which are reasonable out of pocket expenses and other provable
aﬁs incurred by passenger as the consequence of the loss, damage, or delay in the delivery of such
personal property.

COns‘l:ruc'teg Fares was_specified_through fares created by the use of add-on amounts, or two or more
ar as a single amount in a fare calculation and shown as a ~e/%ex.  xxx indicates the city

oveﬁswhioh the fare was constructed.

mgia'ﬁfal U.S.A, %E Continental United States each means the District of Columbia and all states of
ite es other aska and Hawail. .

Convention means the Convention for the Unification of Certain Rules relating to International
Carriage by Air, S:.g\ed at Warsaw, October 12, 1929, or that Convention as amended by the Hague
Protocol, 1955, or the Montreal Convention whichever may be applicable to carriage hereunder.

Country of Col t of Transportation means the country from which travel on the first
international sector place.
Country o ent means the country where tﬁ:yment is made by the purchaser to the airline or its

r banking instruments shall be deemed to have been made

ents paymen ch credit card or o
bl Fo sudh

at the place whe instrument is accepted by the airline or its agent.

Country of Unit Origin the country in which the unit origin is situated.

Currency of tl;s Country of Payment means the currency in which international fares from that country
are denominated.

Date of Transaction means the date of issuance of the ticket, MCO or PTA.

D%E means full calendar days, including Sundays and legal holidays; Earovided that for the purposes of
notification the balance of -EI;a day upon which notice is dispatched shall not be counteds and that for
purposes of determining duration of validity, the balance of the day upon which the ticket is issued

or flight commenced shall not be counted.

Deadline means . .
(1) Reservations: The minimum/maximum number of days/months before the day of departure by which

reservations must be confirmed. ]
(2) Payment: The minimum number of days/months before the day of departure by which full
. i ﬁyme@t_must be made. .
(3) Ticketing: he minimum/maximum number of days/months before the day of rture by which
ticketing must be completed. Issue date of a DTA constitutes the ticketing date.
NOTE 1: When "deadline" is used in par-agragl;ns other than Reservations, Fam:t._hckatin B rt'ﬁa term
refers to the deadline for reservations, dpayrne_m't and ticketing. _different deadlines
ly, it is_necessary to specify which deadline (e.g. "before ticketing deadline")
NOTE 2: ‘“before deadline" includes transactions made on the Line date.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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Cl

[NIDEFINITIONS (Continued)

Direct Route means the shortest all year route operated by a carrier in both directions between
ticketed points at which it exercises traffic rights.

Direct Eoute Fare means the fare over the direct route between two points, HKhen no direct route fare
exists be n ticketed points a fare must be established by combination over a ticketed point on

the itinerary.

Domestic carriage means (except as otherwise specified) carriage in which, according to the contract
of carriage, {an place of departure, the place of destination or stopover, and the entire
transportation are within the sovereign stats.

Double % Jow means travel which is essen{ialgiy of a round trip nature except that the outward point
of arriva the inward point of departure and the outward point of departure and the irward point

of arrival are not the same.

Egsibomd means travel from a point in Area No. 1 to a point in Areas No. 2 or 3 via the Atlantic
cean or travel from points in Area No. 2 or 3 to a point in Area No. 1 via the Pacific Ocean.

Educa-l:icma% gsiabJLi_le&'gj means a school-academy-college or university offering full time
cational-vocational or technical courses for a school yooe and does not include a commerical
office, industrial or military establishment or a hospital at which a student is serving an
apprenticeship un] ticeship is part of the school curriculum of the educational

ip unless such rent
establishment at which the :glpxden‘: is enrolled.

End-on Combination means a combination of two or mora fares which could be ticketed separately at a
fare construction point (not applicable to combination of fares between the same points).

Excursion Fares a non_ advance purchase round trip fare, whereby reservation for all segments are not
required at time of ticketing.

%TOEB means the area comprised of Albania, Algeria, Andorra, Armenia, Austria, Azerbaiéaq, Azores
[arus, Belgium, Bosnia and Herzegovina, Bulgaria, Canary Islands, Croatia, Czech Republic, Denmark,
Estonias Exngand, France, Georgia, Germany, szral'iar-, Greece, Hungary, Iceland, Ireland, Italy,
Latvia, Liechtenstein, Lithuania, Luxembourg, Madeira, Malta, Monaco, Mont ros Moroccos .
Ne‘-hl_arimds, Nomag Poland, Por_--!ugal, Romania, Russian Federation (west of the Urals), San Marino,
Serbia, Slovakia, i 'tzar-land, Tunisia, Turkey in Europe and Asia, Ukraine,

and United Kingdom.

EC member states Austria, Belgium, Denmark, Finland, France, Germany, Greece, Iceland, Ireland, Italy,
Luxembourg, Netherlands, Norway, Portugal, Spain, Sweden, United Kingdom.

Fare means the amount charged by the carrier for the carriage of a passenger and his allowable free
Eafgage and is the current fare which a_carrier in the publication it pormally uses to publish fares,
holds out to the public, or the appropriate segment of the public, as being applicable to the class of
service to be furnished.

Fare Break Points - see Fare Construction Points.

Fare C_Q?onenj means a portion of an itinerary between two consecutive fare construction points - the
point of origin and the point of destination of the journey are fare construction points.

Fare Cmsiiggrtion Points means the terminal points of a fare component (these are also termed fare
reak points].

F%ighj Coupon means a portion of the passenger ticket that indicates particular places between which
coupon 1s good for carriage.

Foreign Air Transportation means transportation between a point in the United States and a point
ou¥s1£ thereof.

ovenia, Spain, Sweden, Swi

French Gold F < means the francs consisting of 65.50 milligrams of gold with a fineness of nine
EE’?RE Tﬁwﬁc{ﬁs

Gateway means the passenger's first point of arrival or last point of departure in Areas No. 1, 2 or

)

Guardian means a legal guardian or a person acting in lieu of parents in the event of death or legal
incapacity of parents.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373,
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Cl [NIDEFINITIONS (Continued)

Half Round Trip ;ar‘a means half of a specified or constructed round trip normal or special fare.
n sence 0 cified or constructed round trip normal fare, the one way normal fare is

a
considered to be a half round trip normal fare. If a ified or constructed one way special fare
be ed to establish a round trip special fare, the one way special fare is considered to be a
mf round trip special fare.

TATA Rate of Exchange means the rate of exchange issued by IATA from time to time and published in
Rule 145 (E).

Immediate Family, exoegi as otherwise indicated, shall mean: .

spouse, children, (including adopted children), parents, brothers, sisters, grandparents,
grgﬂdch:]_.drfn, sons-in-lam, ters-in-law, brothers-in-law, sisters-in-law, fathers-in-law,
mothers-in-law.

Indirect Route means any scheduled continuous air route other than a direct route.

%nfani means a person who has not reached his/her second birthday as of the date of commencement of
ravel.

Interline Transfer Point means any point at which the passenger transfers from the services of one
carrier to services of another carrier.
Interline Transportation means transportation on the services of more than one carrier.

%niemational %n.i;gg means (excegi when the Convention is aEplicable) carriage in which, accordin
o contract of carriage, the place of departure and any g ace of landxr.lg are situated in more than
one state. As used in this definition, the term “state" includes all territory subject to the )
sovereignty, suzerainty, mandate, authority or trusteeship thereof. International carriage as defined

the Convention means any carr;lagg in which, aoccmdmg o the contract of carriage, the place of

ture and the place of destination, whether or not there be a break in the carriage or a

transshipment, are stituated either within the territories of two High Contracting Parties to the
Convention or within the territory of a single High Contracting Party to the Convention, if there is
an agreed stopp place within a territory subject to the sovereign K, suzerainty, mandate or
authority of another power even though that power is not a party to the Convention.

Inte ional Tra tation means transportation or other services, furnished by any carrier,

ich are included within the scope of the term "international transportation" as used in .
Convention for the Unification of Certain Rules Rala'l:u;ﬁ to International Transportation by Air signed
at Wersaw, October 12, 1929, or such convention as amended, whichever may be applicable to the .
transportation hereunder and to which the said Convention spplies. For purpose of determining the
appl:.c:ab:lh'l:g of the term “international transportation:”

reed Stoppi lace. All stops between the original place of departure and the place of final

estination o y any carrier by air which participates in the_transportation between s
places, as_shown in the schedules or time tables of such carriers shall constitute “agreed
stopping placess" but each participating carrier reserves the right to alter the "agreed stopping
places" in the case of necessity wrl:hm.rg thereby depriving the transportation of its
international character; = P .
ingle tion. Transportation to be performed by several successive carriers by air
ar ements for which are made in advance, is regarded as "a single operation" an shall be
deemed to be "one undivided transportation” whether one or more tickets or other documents are
issued to cover such transportation, and whether or not all such tickets or documents are issued
prior_to the commencement of such transportation; but this provision 1 not be deemed to
contain an exclusive definition of transportation which is regarded by the parties as "a single

operation™.

Intraline Transporation means transportation solely by the services of a single carrier.
W means published in the IATA quarterly to convert local currency fares to a
heutral unit of construction (NUC) and to convert total NUC amounts to the currency of the country of
commencement of transportation.

Itinerary/Receipt means a document or documents forming part of the electronic ticket which contains
information and notices required.

Journey means the origin to destination of the entire ticket.

Local Currency fares means fares and related char?es expressed in the currency of the country of
commencement of travel, as defined in Rule 145 (A).

E%;mum Outside Ling Dimgisi%g means the sum of the greatest outside length plus the greatest
S plus greatest outside height.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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a [NIDEFINITIONS (Continued)

t(‘!g#ical Certificate means the following: Lo
n case of illness a note issued by a doctor on letterhead or prescription pad.
(B) In the case of hospitalization - a copy of any document certifying hospitalization issued by the

hospital administration involved.

Militapry A ies means departments of the Army, Navy, Air Force, the Marine Co s, the Coast Guard,
the re %:we academies of the Army, » Air Force, and Coast Guard, and the National Guard. The

Reserve Officer Training Corps is not included.

H%li{ar! Easgﬁggc means military dpersomel_of the U.S. military agencies who are on active dut
a uf or who have been discharged from active military service within seven days of the date o

s
travel.

Miscellaneous Charges Order means a document issued by a carrier or its agents requesting issue of and
m;ia e passengar ticket and baggage check or provision of services to the person named in such

Month(s) means a period of time from a given date in one month to the corresponding date in a
sequent month(s), e.g.

1 Month: January 1 to Febr 1

2 Months: January 15 to March 15 | - ' .

EXCEPTION 1: MWhen the given date is the last date in one month, the corresponding date in a
subsequent month(s) shall be the last date in such subsequent month, e.g.
1 Month: Januarg 21 to February 28, 29
1 Month: March 31 to April 30

BRI 2:  H e cotomaponding tote doss ot exist in @ shorter sib £ wonth, the month(s)

3 en the corres ing e does not exist in a shorter sequent month, month(s

shall mean from a given date in one month to the last date of such shorter subsequent

month, e.g.
1 Month

$ January 31 to February 28, 29
2 Months: July 31 to September 30

National means a person who has the citizenship of a country, either by birth or by naturalization.

¥gm1 Fare means a fare established for First, Intermediate or Economy Class service and any other
ares_d inated and published as a normal fare. Children's fares and infants' fares which are
established as a percentage of the fares referred to above ars also considered to be normal fares.

No-Show means a passenger who fails to use reserved accommodation for reason other than missed
connections.

No-Show _Charge means the charge made b¥ reason of the failure of a Riss:enger_to use reserved
ion; either through failure to arrive at the airport at the time fixed by the carrier, or

accol
through arriving improperly documented or otherwise not ready to travel on flight.

Neutral Unit of Constructions (NUC) means the unit value equivalent of local currency fares, addons
rela rges derivi y converting same using the IATA rate of exchange.

Dra-l:i? Tariff Data Base means the remotely accessible, on-line version, maintained bg the filer, of
e electronically Tiled tariff data sugm:.‘ti:ed to the "official D.0.T. tariff datebase," and (2)
the Departmental approvals, disapprovals and other actions, as well as Departmental notations
concerning such_approvals, disapprovals or other actions, that Subpart W of the rﬁposed Part 221
requires the filer to maintain in its datebase. The term “official D.0.T. tar:.f? atabase" means

se data records (as set forth in Sections 221,283 and 221.286 of the rule) which would be in the

tho
custody of, and maintained by the Department of Transportation.

% Hay Subg'ourne¥ part of a journey whenever travel from one country does not return to such country
“to whicl e tare is assessed as a single pricing unit using a ohe way fare.

Online Transfer Point means any point at which the passenger transfers from one service of a carrier
¥o another service of the same carrier (bearing a different flight number).

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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c1 [NIDEFINITIONS (Continued)

%E?[n ,rlﬁg Trip means:
ot spplicable between Canada and Puerto Rico/Virgin Islands) travel which is essentially of a
round trip nature but _the outward point of departure and inward peint of arrival and/or outward
point of arrival and irward point of departure of which are not the same, N .
(B) (Applicable between Canada and Puerto Rico/Virgin Islands.) QE% Jaw Tr1% means any trip which
is essentially of a _round trip or circle trip nature but the ou point of departure and the
irward point of arrival or the outward point of arrival and iward point of departure of which

are not the same.
Exomple of Open Jaw Trip
Point T

o1in

Origin means the initial starting place of the journey as shown on the ticket.

Point 2

Other Charges means charges such as taxes, fees, etc not to be shown in the fare construction box of
The ticket excluding excess baggage charges.

Over-booking means a condition which exists when more seats have been booked on a flight than seats
allowable Eor sal

Passenger means any person, except members of the crew, carried or to be carried in an aircraft with
1he consent of carrier.

Pass r Co means that portion of the passenger ticket constituting the passenger’s written
evidence of %ﬁe contract of carriage.

Ea%ngeg Ticket means the document entitled "passenger ticket and baggage check "or the electronic
icket, in case issued by or on behalf of the carrier, and includes notice of contract terms

incorporated by reference and notices and the flight and passenger coupons contained therein.

PEX Fares Round trip fares whereby reservations and ticketing must be completed at tha same time.
Tickets must show reservations for the entire journey.

Point of Turnaround the farthest geographical fare break (between two fare components) from the
ricing Unit origan.

Pﬁgaid ;icka‘t Advice means:
notification ween offices of a_carrier b¥ teletype; commercial wire or mail that a person in
one city has purchased and requested issuance of prepaid transportation to a person in ano her city.

Pgicing lélai'l: a journe¥ or part of a journey which is priced as a separate entity, i.e. is capable of
ing tickeled separately.

Proportional Fare: See "Arbitrary”
Rebooking means change of reservation or other changes which do not require ticket reissuance.

Refund means the repayment to the purchaser of all or a portion of a fare rate or charge for unused
carriage or service.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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Refund; Inveluntary means a_refund of an unused ticket or_gc_»rtion there of or an unused MCO required
Wi ?‘:ed scause of safety or legal requirements or the condition or conduct of the passenger carriage is
refused.

Refund, Voluntary means a refund of an unused ticket or portion thereof or an unused MCO other than a
involuntary refund.

Reissue means an alteration to a ticket that cannot be done through revalidation and requires issuance
of a now ticket. Issuance of a new ticket against a previously issued ticket in accordance with the

provisions of voluntary rerouting for party used pricing units.

Related Charges means those charges to be shown in the fare construction box of the ticket and excess
aggage charges.

Related Char-ges =har%es such as cancellation penalties, non-refundable amounts, rebooking and
rerouting rges, stopover charges, weekend surcharges etc., and excess baggage charges.

EEﬁgie means to issue @ new ticket covering transportation to the same _destination, but via a
ifferent routing than that designated on the ticket, or to honor the ticket held by the passenger for

transportation to the same destination but via a different routing.

Rerouting means a clﬂ;ﬁe of routin or other changes which require ticket reissuance., MWith respect to
a passenger, means a change_of route, fare, carrier, type of aircraft, class of service, fligh'tpgr

validity from that originally provided in the appropriate transportation document.
Resident means a person legally living in a given country of which he/she is/is not a citzen.

Return Subjourney part of a journey wherein travel is from a_point/country and return thereto and for
which the iare s assessed as a single pricing unit_ using half round trip fares - round trip, circle

1
trip’,t normal fare open jew; also applicable to special fare open jam returning to the same or another
country.

Round-the-Horld (RTW) means trayel from the point of origin and return thereto which involves only one

crossing of the Atlantic and only one crossing of the Pacific Ocean.

Round Trip travel entirely by air from a point to another point and return to the original point
comprising two half rou.ndy 'Er{p fare g:n'kg only, for ||£10h the applicable normal ﬁalf_rgend trip
fare for each cggunmt measured from point of unit origin, is the same for the routing
travelled; provided that this definition shall not apply to round the world travel if the fares to_be

used differ throuﬂ::ec.'[.ass of service/ nality/mids /carrier variations, the outbound fare shall
be used also for inbound fare component for the purpose of determining if the pricing unit is a

round ‘I:r'ip.

Rouiiﬁ means the carrier(s) and/or the cities and/or class of service and/or type of aircraft (jet or
propeller) via which transportation is provided between two points.

Scandinavig means the area comprising Denmark, Norway and Sweden.
Special B%ing Ri%% means a special unit of currency, the currency values of which fluctuate and are
reca ea Kiny These values are known to most commercial banks and are reported in

some_newspapers and in 'tEe Iﬁl.’ Survey, published weekly by the Intermational Monetary Fund,
Washington, D.C. 206431.

Side Trip means a journey from and/or to an en-route point of a fare component.

Side Trip Combination means the combination of a fare which could be ticketed separately from and/or
To an en-route point of a fare component.

Single t?)ggn Jaw Tria means travel that is essentially of a round triﬂenature, except that the outward
point of arrival and inward point of departure are not the same or the outward point of departure and
same.

inward point of arrival are not the

Special Fare means a fare other than a normal fare.

Stopover .
W’EE_ alpassenger arrives at an intermediate point and is scheduled to depart later than 24 hours afer
arrival.

Throu? Fare means a fare applicable for travel between two consecutive fare construction points via
an intermediate point(s).

For unexplained sbbreviations; reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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Ticket means the “Passenger Ticket and Baggage Check," including all flight, passenger and other
coupons therein, issued by carrier, which provide for the carriage of the passenger and his baggage.

Ti'cke'tad Poin% means points shown in the 'good for p@ssaﬁg' section of the passenger ticket plus any
ot pointis) used for fare construction and shown in the fare construction box of the passenger
tickets provided that two flight numbers of two carriers such as for an interchange flignt will not be

permitted on one flight coupon.

Transfer Point means any point at which the passenger transfers from the services of one carrier to
another service of the same carrier (bearing a dif erent flight number) or to the service of another

carrier.

Transit Point means any stop et an intermediate point on the route to be travelled (whether or not a
of planes is made) which does not fall within the definition of a stopover.

Transpecific Sector means the portion of travel covered by a single flight coupon from the point of
aepargure in Area No. 1 to the point of arrival in Area No. 3 and vice versa.

Unac: jed when used for children and infants fares, this shall mean the child/infant is not
accompanied by an adult.

Unchecked Baggage which is equivalent to hand luggage, is baggage other than checked baggage.

Unit Origin The initial starting point of a pricing unit.

Unit Destination The ultimate stopping place of a pricing unit.

"United States of America” or the "United States" or the ™U.S.A." each means, unless otherwise
Wisinﬁm 48 contiguous Federated Statess The Federal District of Columbias

1t
Alaska, H;;waii, Puerto Rico, U.S.Virgin Islandss American Samoas The Canal Zones Guamj Midway and
Hake Islands.

I.hi-l:? States Department of Defense means the U.S. Departments of the Army, Navy, and Air Force and
- raine Corps.

Validate means to st or write on the passenger ticket an indication that the passenger ticket has
E}i—o}ficially issuwby carrier. P B P nae

Mestbound means travel from a point in Area No. 2 or 3 to a point in Area No. 1 via the Atlantic Ocean
or fravel from a point in Area No. 1 to a point in Area Nos. 2 or 3 via the Pacific Ocean.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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E

rule

SE

(1)
(2}
(3}

(4)

DV

(2)

MINI

(2)

%%}
This category contains the e title and defines the application of the rule. It will be used to
indicate the geographical application of the rule, type of service (first, coach, ete.), type of
‘transportation (one way_or round trip), type of journey (singl 1 .) and
applicability for use with joint fares, tour fares roup fares. Provisions for capacity
limitations, General Rules which are NOT ﬂﬁ‘.gl‘ﬁbk and miscellaneous information wh:cﬁ
caiaggqlspemfic will also appear here. H
itle.

LIGIBIL {Cateqol ]
ntentionally Le an

DAY Category 2)
Inien%%ﬂy Eeﬁ Blank

ess otherwise specified_in the governing fare rule, the following general rules will apply:

FLIGHT APPLICATION (Cateqory %)
Intentionally Left §Iaﬁ§

TLE/APPLICA (Cat

e open aam_rc_u.md rip, ete.)

is not
s category will appear with every rule with at least the

(Cate 3

Fares with no seasonal designation shall apply all year.

Published OW Seas Fares:
rsf infernational/transoceanic flight of each fare sector will determine the

e 0 1
seasonal fare to be applied to such sector.
Published RT Seas ares: = e, ) .
e o irst_international/transoceanic flight will determine the seasonal fare level to
be applied to the entire_ journey.
idweek/Heekend Applicatio
eparture on transoceanic sector in each direction determines the respective

o
mi.dweex and weekend application.

CE _RESERVA ETING (Category 5}

eservati
ta) IF no specific provisions are included in the specific fare rule, then reservations may be
made at any time prior to the departure of a desired flight, subject to availability o

(b) Unless otherwise specified in the specific fare rule, any advance reservation requirement
applies to reservations for the entire journey. i

(c) Unless otherwise stated in the specific fare rule, any advance reservation requirements
.stated in this category refer to the number of days prior to the date of commencement of
travel (from the point of origin) that reservations must be confirmed. The actual date of
departure may not be included m_oounhng the advance reservation requirement. an

ance reservation requirement is stated in months, reservations must be confirmed no later

than the same (numerically-designated) day of the month when the reservation deadline
occurs. MWhen there is no similar mner;call!.{-das:gﬁtgd day in the month_in which the
deadline occurs, the last day of i:he month will be considered as the deadline. .

(d) If a fare has an advance reservation requirement, the waitlist segments may not be retained
beyoanng the rgs;.ewahon deadline.

[=] 2T

P
ess o ise stated in the specific fare rule, the purchase of a Prepaid Ticket Advice (PTA)
will constitute the purchase of a ticket; therefore, any provision outlined in the fare rule for

tickets shall also apply to PTA's (see also Rule 65 (TICKETS)].

STAY t 6

re a rule states that there is no minimum stay requirement, then return travel may begin at
any time prior to the maximum stay limit.
Minimum stay_is measured by counting from the day after commencement of outbound - N
international/transoceanic travel to the earliest day return international/transoceanic travel is
gam:tted. When a_minimum stay is stated in months, return travel will not be permitted prior to
he same (numerically-designated) day of the month when minimum stay reguirements are met. en
there is no similar, nmer‘:cally-des;?nated day _in the month in which minimum stay requirements
are met, the last day of the month will be considered as the end of the minimum st requirement.
When specified in a fare rule that the minimum stay is required in or at a specific area, country
or city, the minimum stay reguirement is counted from the day after the day of arrival at the
specified area, country or city to the earliest day that return travel may commence.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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(z)

(2]

(2)

normal valid

MAXIMUM STAY lCa‘l:Eg%£¥ 7) o N )
ra_a rule that there is no maximum stay limitation, travel will be permitted within the

s es
ity of the ticket, which is one from the date travel commences from the point of

origin, or for open tickets, one year from % date of issue. i .
Maximum stay is measured by :mmt:.r%ﬁafrom the day after departure from the point of origin to_the

last day travel may commence from

no other stopovers

commence bﬁ
expire. th d
limitations expires the last day of the month will

limitation.

A s‘l:o!'::»over wil
is not schedul Lf +
on the date of arrival, departure on the next day, within 24 hours of arrival,
constitute a stopover.

!g%NSEERS lCatﬁggﬁg 9)
ess o ise stated in a specific fare rule, unlimited transfers are permitted,
Tf there are limitations on the number of stopovers and transfers, each stopover utilizes one of

transfers permitted. -

PERMITTED COMBI ONS (Ca 10

STOPOVERS (Cateqory 8) ) . ) ] .
nless otherwise stated in a gﬁp:fm fare rule, stopovers, as defined below, will be permitted

in accordance with Rule 135 ( h f R
1 occur when a passenger arrives at an_intermediate point from which the passenger

od to depart on the date of arrival. If there is no connectin deﬂ:rture scheduled
s

a re sha e Gified as one or more of the following types of journeys:

(1) One Way (DW): sgefgrg designated as ON spplies to one way transportation. Unless otherwise
stated in the specific fare rule, this fare may only be used in conmbination with other fares as a
component of a one way ;‘!m:lr-nay.

(2) Round Trip (RT)/Circle r_-;RBlCTl: . .

{a) In the case of published one way fares, the fare for RT/CT transportation will be the sum of
the applicable fares for each sector of the tﬂ:wnay. ) )

{b) In the case of published round trip fares,, fare for RT/CT transportation will be the
?plicgble published fare when travel is via the same international carrier in both |

irections and via the routing/mileage provisions specified for the fare. If travel is not
via the same international carrier in both directions, or if travel does not adhere to the
routings/mileage provisions specified for the ‘Far‘e,_sgdpermt of a RT fare may be combin
with 50 percent of another applicable RT fares provi such combination is permitted in
. _this category but no commission for the entire ticket.

(3) Single Jaw (50J)/0pen Jaw (0J): ) )

(a) In the case of ished one fares, the fare for S0J/0J transportation will be the sum
of the applicable fares for each sector of the ournefy. .

(b) In the case of lished round trip fares, the fare for S0J/0J transportation will be 50
percent of the applicable round trip fare for each sector of the journeys provided sud
combination is permitted in this ca ry. _The open_jau portion(s) of a journey will be
considered to be a 5:.n¥1a point in determining the minimum and maximum stay requirements,
stopover itions, etc. .

(%) ﬁn{ fare may be combined, end-on-end, with any other fare that permits_such combination; provided
all conditions of fare are met. Travel must be via the fare combination point(s).

(5) m fare may be combined with the applicable arbitraries. i . .

(6) ess otherwise restricted in the specific fare rule, 50 percent of a RT fare published in this
iﬁr;:.fz ma fba combined with 50 percent of another RT fare governed by the same rule published in

is taritf,

(7) Mhen a specific fare rule permits combination of 50 percent of a RT fare with 50 percent of
another fare in the same tariff or another tariff, and the governing provisions of the rules.
differ, the following provisions will apply unless otherwise stated in the applicable fare rules:
(a) Period of Validi

1) Seasonall
on 50 percent of a RT fare_is combined with another fare and seasonality spplications
var¥; the date of the first international or transoceanic flight on the outbound
portion of the journey will be applied to the seasonality specifications of each fare
i) gﬁpo?mt to determine the seasonal fare to be applied to such sectors.
ii o -
e ¥ of week application of each fare shall apply to the appropriate sector over
which the fare is assessed.

same_(numerically-designated) day of the month when maximum stay limitations
here is no similar, numerically- 1E:a1:ed dfly in the month in which maximum stay
conside

last stopover point Iincludinghfha point of turnaround if

are made). MWhen a maximum stay is stated in months, returp travel must

red as the end of the maximum stay

)} as_shown in this tariff,

1 not

iContinued on next page)
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D A R e e e ==

ERMITTED COMBINATIONS (Category 10) (Continued)

Continue
(b) Surcharges
'ﬂﬁ%rga provisions of each fare shall apply to the appropriate sector over which the

fare is assessed.
(o) & of Sy minimun st irement will apply to the entire j
1 onger minimum stay requirement wi o entire journey.
1i) The shﬁtar s Limuim stzy sg:uiremen willaggpxy to the en'tir-eroumzy.

(d) Stopovers oo
The stopover restrictions of each fare shall apply to the appropriate sector over which the
fare is assesseds provided that the passenger will not receive more than the maximum
allowable number of stops in the most restrictive rule.

Discounts
Tho discount which results in the highest fare shall apply to the entire journey.

Tour Eeggir%ts

our_ ures may be sold in conjunction with combined fares provided both fares are
conbinable with inclusive tour packages. MWhen specific tour features are reguired, the .
largest amount of tour features shall apply to the entire journey. HWhen minimum tour prices
are specified, the largest minimum tour price shall =pply

(e)
f)

o the entire journey.

(g) Gr R rements
B i:g.% ﬂ'\_s %arger minimm group size of the two fares shall apgly to the entire journey.
(i1) The Ggrut.lp travel requirements of each fare shall apply to the appropriate sector over
which the fare is assessed. '

?esewagions and Ticketing
onger ce reservation requirement will appﬂ to the entire journey.

1
(ii) The longer advance payment/ticketing requirement will apply to the entire journey.

(h)

(iii) Any rule provision requiring simultaneous pa ment and ticketing shall apply in addition
. to the longer advance payment/ticketing dead{ ine. .
(iv) If there is a deposit required in_conjunction with advance reservations, the largest

_requirement will apply to the entire journey.
1 routing conditions of each fare shall apply to the appropriate sector over which

the fare is assessed. ) .
:!.; The most_restrictive voluntary rerouting provisions will ly to the entire_journey.
i

( involuntary rerouting provisions of each fare shall apply to the appropriate sector
over which the fare is assessed.

3 %ncellg‘l'ion and gafmds . . . ) i .
argest can ation penalty that is applicable during any given time period will apply
to the entire journey.

BI.ACK%! %TES (Catﬁu% 11)
ntentionally an
SURCHARGES (Category 12)
Intentionally Eeg‘i EIEE
ACCOMPANIED TRAVEL (Cat 13)
Intentionally Left EIWe

TRAVEL RESTRICTIONS (Category 14)
Tntentionally Left Blank

SALES RESTRICTIONS (Category 15
ntentionally Le

i~
W
.

PENALTIES + 16)
outing o ance Purchase G are Passengers . A )
ess_otherwise specific, voluntary reroutings are not permitted but will be subject to the
provisions specified in this category of the tare rule.

(2) Rerouti
[==] s _rares
Ea; ;I"IU %o Departure
in T:h even% of sub
the "advance purcha
fare will be -
non-refundable amount will be specified in
(i) Full refund will be made in the event of: . .
{aa) Death or illness of passenger or a member of the passenger's immediate family
(attested to by an opriate certificate)} . .
tbb) An increase in the ce purchase fare after a ticket has been issued, and the

passenger desires to cancel.

mission for refund or failure to use confirmed sgaoe as ticketed within
se period” for any reason, except as rovided below, a portion o
non-refundable and will be for-{a:.t by the passenger. The applicable
rule.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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ENALTIES (Cate a 16) (Continuted)
erou ntinuted)
a rior to De ({Continuted)

(11

to the ticketed itingrar-¥ which are unacceptable to the passenger,
cancel or have the ticke
incurring a penalty.

after travel has commenced, except as provided below, refund wi

amount specified in the applicable rule.

surviving menmber{s) will be permitted rerouting of the balance

be r.ﬁpgr-:adea:l to another fare type, only as specified in the applicab
conail

%) 6 ng of '(t[i\e Ta;_'l:idée'l: an:I1 ali\y subs._?ql.leng r-eu;suas.
rou s (Includi r nclusive Tour Fares
(a) Prio =l tﬂg g
i e
travel arrangements of the

be forfeited b e non~departing group member(s).
(11 PollRatond will b made in the cese of:

family (attested to b propriate certificatels

the carrier.
+

cancellation or rerouting by a member of tha¥rol.p due to:
(aa) Death of the passenger en route, the differenc
paid exceeds agpllcabla fare for the portions actually f
sangm_-, calculated from the original point of origin, wil
{bb) Kaﬁaat in the immediate family of a passenger, the amount o

ﬁchase of transportation at agﬂéical;lg fares_for the porti
passen culated from original point of origin.
immediate family of such passenger

(cc) A pas T g
due to illness, which must be substatiated by a medical cert

passenger, calculated from the original point of origin.
for transportation r_na¥ be ma
. belong to the immediate fam11¥ such passenger.
(ii) Except as provided above, in case o
he group, refund will be an amount

__._ cancellation, less the percentage/ 1
(iii) In the event a passenger discountinues his/her journey en rou
amount of the fare
transportation at t

licable fare calculated from the point of
(¢) In any of the oxrmsimsng i e

seribed above; the remaini of

conditions of the ru

ions of new fare, in which case the_ original non-refundable amount
refundable. The "nonref/apex" entry shall continue to be carried in the "form of payment"

by the passenger will be applied as a credil tbut not in cash)

er
ar-rmgemmgs ;ay be made for other rs of the travel group who

t a
all-year fare applicable for trans?oﬁ:iinn from the point of origin to the
penalty specified in the agphc—able fare rule.
e for any reason, the

ﬁ:ld will be lied as a cradit toward the purcha

after issuance of the ticket, schedule changes by the carrierts] create alterations

the passe

reissued in accordance with applicable tariffs, wit

(b) After Depart .
(1) In %a__'g event of submission for refund or failure to use confirmed space as ticketed
i 11 be the difference

between the fare paid and the fare for the transportation used less the non-refundable

{ii) 1In the case of death en_ route of a member of a 'I"ami]g‘ travelling toggtber, the |
i of the journey without

alt .
(c) Af'l:arp?:in'ne ‘l:¥cke‘l: has been issueds; the non-refundable portion of the fare shall not be used
as credit towards ilayment of any other fares. However, an advance Eurc:hssa fare ticket may

e rule, subject
chell atill not b

be made only to or at the direction of the person responsible for the

group.

(ii) In the event of voluntary lgangﬁlation by the group or member of the group less than
the number of days stated in the rule prior to commencement of outbound travel, except
as provided below, a portion of the group paid will be deemed non-refundable and uiﬁ
(aa) Death or illness of the pasenger or of a member of the passenger's immediate

an
(bb) Replaced passenger, _1¥ substitutions are permitted in the rule being detaileds
(ce) Cancellation of affinity/non-affinity/incentive/own use group transportation by

(b} After Departure
i ormal cancellation and refund procedures will apply provided that in the event of
ce, if anyhby which the group fare

lown by the

1 be refundeds

f the

‘tw?:-gup'l:
ons _act
Simil

ificate, the

(s ]
of the group fare paid will be applied as a credit towards the purchase of
transportation at applicable fares for_ the portions actually flown by the
_ Similar arrangements
made for other members of inclusive tour group who

volun'l:ar¥ cancellation of the group or a mewber of
1 4o the excess_of the group fare paid_o:erfthe
point o

se O
origin.

C ¢ ng m 'S travel group,
rgg:rdless of their numbari shall commence or continue with the itinerary,; subjec
other .

S
tually flown by
Lar
belong to the

er being unable to comple'te or continue his/her journey with the _gr-ul.g
amoury

er may
ut

to all

fara paid

to all
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S AN AR

PENALTIES [Ca{eg%gy 16) (Continuted)
(%) Indivi nclusive Tour Fares

{al Prior_to arture

ticketed prior to or at departure time for any reason, except as _provided in (ii)
low, a portion of the fare will

inclusive tour fare rule

or a_member of the passenger's immediate family (attested to by an appropriate
certificate)s

(b) After Departure
(1) In %Fa event of cancellation by the passenger or failure to use confirmed spac
ticketed after travel has commenced, excep i i

non-refundable amount specified in the applicable fare.

origin, in which case the original non-refun
new ticket as well as any subsequent reissues.

HIGHER INTERMEDIATE POINT (Category 17)

Intentionally Left Blank

TICKET ENDORSEMENTS {Category 18)
ntentionally Lett Blan

chown in this tariff, as well as the following conditions will apply.

(1) Infants' Fares:
n infan o is at least 14 days of age but less than 2 years of age (on the date of

xear of age will be charged the amount specitied in the fare rule.

to departure. I )
discounts applicable to infants occupying a seat.
(2) Children's Fares:

will be char the amount specified in the specific_fare rule

(a) HWhere t d
child will either pay the full adult 3
(o +IC1(b) Unless otherwise sga

normally be assessed to the adult fare.

c +[N1(c) Unless otherwise stated in a gpecific fare rule, the discount listed for infants will a
t fo any cancellation or refund penalty which would normal

any cha or surcharge an
a:seszed t:gghe adult fare.

TOUR_CONDI DISCOUNTS [Cate 20)
fnienf:onag}y LCeft BIE%E

A DIS! (Category 21
ntentionally Le

LL OTHER DISCOUNTS (Category 22
ntentionally Le al

SCELLANEOUS PROVISIONS (Category 23)
ntentionally Lett B

[Cate%urg 261
urrently Available

i n The event of cancellation by the passenger or failure to use confirmed space as

t deemed non-refundable and will be forfeited b
passenger. The applicable non-refundable amount will be specified in each individual

(ii)  Full refund will be made " in the_event of death or illness of the prospective passenger

e _as
t d as provided in (ii) below refund will be
the difference between the fare paid and the fare for the transportation used less the

(ii) In the case of death en route of a member of a family traveling togatheqi the surviving
enberts) will be permitted a _rerouting of the balance of the jourhey wi hout penalty.

m
(¢) Credit Towards Further ?ﬁans rtation _ .
Tn case of voluntary rerouting or change of reservations, the amount of the fare paid ma

used as a credit towards payment of a ﬂ? r gg licable fare calculated from the point o
dablo amount shall remain mon-refundable in the

¥ be

CHILDREN'S DISCOUNTS (Category 19) -
ess ofherwise stated in a specific fare rule, provisions of Rule 25 (REFUSAL TO TRANSPORT), as

commencement of travel from the point of origin) accompanied by a passenger who is at least 18
passenger traveling at an infant discount fare is not entitled to a_seat that is.reserved prior
f a seat is reserved prior to departure, the infant will be eligible only for
ild who is at least 2 years of age but less than 12 years of age_(on the date of commencement
of travel from the point of originl, accompanied by a passenger who is at least 18 years of age,
specific fare rule does not permit children's discounts, then the accompanied

ed in a specific fare rule, the discount listed for children will not
apply to any charge or surcharge and to any cancellation or refund penalty which would

iy

the

{Continued on next page)

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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HAINAN AIRLINES

L SECTION I - GENERAL RULES
cz [NISTANDARD FORMAT OF ELECTRONTIC RULES

(Cafeﬁm 25)
rrently Available
GROUPS (Category 26)
Group Size .
A minimum passengers. In_order to

gr*wp.size refers to the minimum number of adult fare payi
determine the minimum group size, child and infant paying the applicable adult fare, will be

counted as one adult fare paying passenger.
(2) © Travel Reguirements
A group is raqu1um fo travel together on the same flight(s).

TOURS_(Cat

1vi and Group Inclusive Tour irements N . ) -
a as otherwise noted, inclusive tour must be included in it's published price and

appropriate literature, in addition to air transportation, the cost of sleeping or hotel
accommodations, plus any other facilities or attractions such as airport transfers;
sightseeing, motorcoach trips and car rentals. X _. .

(b) Except as otherwise noted, 'I:he‘gr_‘ot.p inclusive tour must include in it's published price
aiprq:_vriate literature, in addition to air transportation, the cost of airport transfers and
sleeping or hotel accommodations for the total duration of the trip, plus other facilities

ightseeing, motorcoach trips and car rentals.

or attractions such as sight
(c) Tours must be paid for in full prior to commencement of travel and price of tour features
and facilities may not be less than the amount specified in this category of the particular

fare rule.

2) ?j,r];imum Tour Price . -
a)l The minimum selling price of the inclusive tour, normally expressed as the applicable
inclusive tour plus a specific_amount.
(-3} An¥ increase in the minimum selling price due to extra days of stay en route, _ )
NOTE: The term "Minimum Tour Price" (MTP) shall be understood to mean the minimum selling

price of the tour per passenger.
VISIT ANOTHER COUNTRY (Category 28)
Intentionally Left Blank
DEPUSITS %ﬁi_eﬁgﬁ §9]
ionally Le ank

For unexplained abbreviations, reference marks end symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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ST HAINAN AIRLINES
SECTION I - GENERAL RULES
5 APPLICATION OF TARIFF

(carriage)on HU or jointly via the services of HU and other carriers

tariff.

(2) The provisions outlined in this tariff shall gpp1¥ to transportation of passengers and/or
c baggage at fares/charges outlined in this tariff tI[Nland in compliance with the Montreal
Convention (1999) (MC99 hereafter) as applicable. These rules constitute the conditions

applying to the contract for carriage and are expressly agreed to b
same extent as if such rules were_ included as conditions in the con
(3) TInternational transportation shall be subject to the rules relating

g¥gnad in Marsaw, October 12, 1929 as amended by the protocol si
28, 1955. Onl le 55 il.:al;ﬂ:'l:y of Carriers) of this_tariff may s

tariff refers to other limitations or conditions on the lisbility fo
death, such reference are included in this tariff as a part of tﬁa t
gﬁ;errnpenfs other than the U.S.A. and Canada, and are not as Tpar'l: of

United States Department of Transportation and Canadian Transpor

(4) Dverriding L
¥ provision contained or referred to in the ticket or in this %

an

manda¥or 1aw, tﬁgvernmmt regulations, orders or requirements. such
applicable to ex'tani_'thag_:l.‘]: is not overridden by such law/re
order/requirement. The invalidity of any provision shall not affect

(5) Modification and Waiver . . )
Ho agent; servant or representative of the carrier has authority to
provision of the contract of carriage or this tariff.

(6) E:gept as otherwise provided; charges or monetary amounts shown in t
cents are stated in terms of lawful U.S. currency. Charges or monet

therewith.
(7) Except as otherwise provided below, fare_rule provisions, local or j
arbitraries contained in the On-line Tariff Database maintained b
(B} GRATUITOUS CARRIAGE

any part of this tariff.

notice except as required by applicable laws, orders or governement regu

(D) GUARANTEED DAY OF PURCHASE PROVISIONS

affeggpnn the date of commencement of carriage covered by the first fli
When there is a difference between the fare/charges originally collecte

for any under-collected amount,

cases where the tick

containing an increase in the applicable fare, effected thro

itself provided:
specific fligh
ticket).

changed at the passenger's reques
incrgase in the appli&le ‘Fa(r!e.

tickets issue at published standby fares.

)

(A) GWE%L . ) .
is tariff shall epply to carriage of passengers and baﬁgage (and services related to such

the Convention for Unification of Certain Rules Relating to International Carriage by Air
gned at the Hague, September

Ru.
the carrier's Xialnlrl:y for personal injury or death, Insofar as any other portion of this

gulation/

ctated in terms of lawful Canadian currency whenever so indicated directly in connection

Company, agent on behalf of HU are considered to be part of this tariff.

With respect to gratuitous carriage, HU reserves the right to exclude the application of all or

(C) chaNoe WETHOUT NOTICE . L . )
ge Wi notice rules, regulations and conditions of carriage are subject to change without
lations. However, any

change in a contract for carriage will not apply if such carriage has already commenced.

1 e rules, Tares c rgas for carriage of passan$ers and/or baggage are those in
ﬁht oomn of a ticket.
1 and fare/charges in
effect on the date of commencement of travel (from the point of origin), the passenger ma
entitled to a non-refund of any over-collected amount or may be subject to additional collection

: For travel or‘igin\atin‘g in the U.S.A. or Canada, no increase will be collected in
et has been issued prior to the effective date of tariff

level, a change in conditions governing the fare, or a cancellation of the fare
(1) The origina-ting international flight coupon of the ticket was issued for a
i at the fare contained in a tariff lawfully in effect on the date
of ticket issuance (determined by the validation stamped or imprinted on the

(2) The originating international fligh'l shown on the ticket is_not voluntarily
subsequent to the effective date of any

NOTE: The provisions of sub-paragraphs (1) and (2) above will not apply to

participating in this

the passenger to the

ract_of carriage.
to liability established

tate any limitation on

r personal injury or
ariff filed with .
this tariff filed with
tation Agency.

ariff is contrary to_
provision shall remain

any other part.

alter, modify or waiver
his tariff in dollars or
ary amounts are also

oint fares, including_
irline Tariff Publ:.slgung

a change in fare

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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RULE

HAINAN AIRLINES
SECTION I - GENERAL RULES

cé [NICLASSES OF SERVICE

(A) FIRST CLASS SERVICE . ) ) )
irs ass_service is provided to passengers ﬁqymg the First Class fares for
transportation in the First Class section of

Class and Economy Class or First Class and Economy Class in carrier's general schedules.
2) The First Class _section will be located in the forward mocslgdpar'l:mn of the aircrafi,.
3) Passengers eligible for First Class service will be affor the us
lounges, where such facilities exist and separate check-in facilities, when airport space
and staffing permits. . . . N i N <
(4) Passengers seated in the First Class service section will ( when flight times permit) be
afforded inflight amenities su . 2 ompl i
of headsets for audio/visual entertainment (where such feature is provided inflight).

(B) BUSINESS CLASS SER . . .
iness Class service is provided to passengers paymg the Business Class fares for
transportation in the Business Class service section of fli
Business Class_and Economy Class in carrier's general schedule. i .
(2) The Business Class section will be located, 1nwned:.a'l‘alg behind the First Class section of
conbination class aircraft operated with First Class,
seating configuration. 2 . . _ e
(3) Passengers eligible for Business Class service will be afforded separate check-in facilities
when airport space and staffing permits. . . ) . . .
(4) Passengers seated in the Business Class service section will be afforded in-flight amenities
such as complimentary meals and beverages (including cocktails, beer or wine) and_ :
c_:oﬁ.l_.imantary use of headsets for audio/visual entertainment (where such feature is provided
in

ight).

(C) ECONOMY CLASS SERVICE = | . )
conomy Class service is provided to passengers paying Economy Class fares for

transportation in the Economy Class section of combination class aircraft operated with
First Class, Business Class and Economy Class or First Class and Economy Class Class in

carrier's general schedules, . . .
(2) me_EcunomY Class section will be located immediately behind the First Class section or the

Business C .. . ) . B .
(3) ssengers seated in the Economy Class Section will (when flight times_permit) be afforded

1?1'& amenities such as complimentar
s

Pa
in-fl
headse

ights_designated as First Class, Business

he use of the First Class

as complimentary meals and beverages and complimentary use

ghts designated as First Class,

usiness Class and Economy Class

ass section, as the case may

ies s i 5{ meals and beverages and complimentary use of
for audio/visual entertainment (where such featurs is provided inflight.)

c15 [NJELECTRONIC SURVETLLANCE OF PASSENGERS AND BAGGAGE . . .
Passengers Egaga are Jject to inspection with an electronic detector with or without the
owledge.

ir
passenger's consent or

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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SECTION I - GENERAL RULES

2l +[CITRANSPORT OF PASSENGERS WITH DISABLILITIES

indiv

r
1 attention on enplaning, deplaning, duri
und handling which is :grmall_.g’notpextmg;d

1o other passengers.
Wit

(3) -re = except for needs and assistance related to safety, “Self Re]
person ﬁﬁq is m:gpanden-t, self-sufficient and capable of taking care of al
during fligh does

not r:ﬂuwa assistance from carrier beyond the range of services
ered by

passenger transportation on the basis that there is a lack of a personal a

normally offered

assen with a Disability to an exit in the_event of an emergency and
o 4 during flight, where such is ¥equ:i

0

ide sports organization.

in a row of seats at an emergency exit.

S"an exif which, in general, will be floor level exit.

(Detail see Rule 70 (C)(5).

physical condition is such as to render him/her incapable o
Ni¥hout assistance, unless -

route
(b) MWith
assistance from employees of the carrier.

following:

ASSISTANT  MAXLMUM NO

DISABILITY REQUIRED PER FLIGHT
Passenger with visual impairment No No Limit
Passenger with hearing impairment No No Limit
Passenger with hearing impairment Yes No Limit
and vis impairment .
Passenger with a Mental health No No limit
disability/self reliant .
Passenger with a Mental health Yes No limit
disability/Non-self-reliant .
Passe with mobx'.!.rl:¥ No No limit
impairment/self-relian

Passenger with mobility L.
impairment/Non-self-reliant Yes No Limit

disability by a professional service animal institution and which is proper.

(2) Acceptance of service animals: The carrier will accept for transportation,
a service animal required to assist a person with ghsabil:i:¥ provided that
properly harnessed and certified in writing as hw1gg been _
animal institution, to accompany the person on board the aircraft an
at the person's passenger seat.

(A) DEFINITIONS i . 2 : . . .
ssquﬂas shall be considered disabled when their ph¥s;ca1, medical or mental condition regu1r_~es
i i light, in an emergency evacuation or du

iant" means a
) 1 personal needs
not require who requires assistance of a personal nature such as

t, a
ass1:gange with eating, usxn%w washroom facilities or administer-mg medication nor does
hat are normally

ro

1) Ambulat - a person who is able to move about within the aircraft unassisted.

(2) @—Emﬁuiato:g = a person who is not able to move within the aircraft unassisted.
an

off .
(%) -self-reli - @ person who is incapable of self-care during a flight.
(5} ermination self-reliance - Except for safety-related matters governed, Transport
as will accep etermination made by or on behalf of a ﬁarson with a dzsabilxl'ﬁ
as to self-reliance. Once advised that he or she is self-reliant, HU shall not refuse suc

= 2 3 tendant or based
on the_assumption that the passenger may require_additional attention from airline employees
to assist with the passenger's needs such as assistance with eating, using t
facilities or administering medication which are beyond the range of services that are

HU.
(6) Assistant (Personal Attendant) - an able-bodied person physically capable of assisting a
who will attend to

he personal needs of that passenger h ired.

(7 uneez %u‘ g_g';und giEIatg - a non-ambulatory person with upper body and arm deve].aﬂment_such
is to make ham/her physically capable of egressing an aircraft in an emergency with minimal
assistance, and who is a_member of a bona- i )

(8) Rando¥ Saai;m - the assignment of any passenger seat on +the main deck of an aircraft except
a_sea

(9) Plan Seating - the assignment of passenger seats at or near the end of an evacuation line

(B) CCEPTANCE OF PASSENGERS WI DISAB E .
EI] Except for sa?eiy—re[a%ea matters governed by Transport Canada, HU will accept the

date‘r’apination made or on behalf of a person with a disability as to self-reliance.

(2) HU will refuse to transport or will remove at any point, an¥ pas§eng$r whqse T@ﬁal oif
caring for himself/herse

(a) He/She is accompanied by an attendant who will be responsible for caring for him/her en
the care of such attendant, he/she will not require unreasonable attention or

(3) Passengers with disabilities will be accepted for transportation as outlined in the

(C) SERVICE ANIMAL : : . - ) . .
"Service animal” means an animal that is required by a person with a disability for_
assistance and is certified, in writing as having been rained to assist a Eersnn with a

accordance with standards established by a professional service anima institution

rained b§ a professional service
to remain on the floor

ring

he washroom

harnessed in

without charges
animal is

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A)
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RULE HAINAN AIRLINES
SECTION I - GENERAL RULES
czl1 +ICITRANSPORT OF PASSENGERS WITH DISABLILITIES (Continued)
(C) SERVICE ANIMAL (Continued)
(3) Medical Clearance
The carrier reserves_the right to require_a medical clearance from the Company Medical
Authorities if travel involves any unusual risk or hazard to the passenger or to other
persons (including, in cases of pregnant passengers, unborn children].
(4) Limitation of liability-service animals |
ﬁhﬂ injury to or death of a service animal result from fault or negligence of the
carrier; the carrier will undertake to provide expeditiously, and at its own expense, for
medical care, and if necessary, replacement of the animal.
(D) LIST OF THE E_OF ISTANCE TO BE PROVIDED TO P S WITH DISABILITIES .
Services provided by 0 persons Wi isebilities when a request for such services is made at
least 48 Rour's prior to departure, include:
(1) Arrival _and departure services ) e
HU provides assistance when requested by a passenger with a disability.
. registration at the check-in counters
moving to the boarding area; . .
- boarding (if assistance is requested, the carrier may require a person to preboard the
aircraft) and deplanings
. retrieving checked baggages ) . I i
¢ $gt{#@g to a representatives of another air carrier within the same terminal for a change of
1 3
. mwgn to the general public area; and | . . . .
. trnggermg to a wheelchair, boarding chair or other mobility aid provided by the air
carrier from person's own mobility aid.
Air carrier personnel are also required to ask_periodicallﬁ if assistance is needed by any |
passmr who is in a wheelchair, rding chair or any other device in which the passenger is
not pendently mobile, and to provide such assistance where it is the usual practice of HU or
where the services are required to be provided by HU pursuant to these regulations. This is
;iag;_i‘ged only when the passenger is waiting for a flight after check-in or is in transit between
ights.
(2) Services on bna%“ . . )
_persgrt'l with a disability is entiled to receive the following services while on board an
aircraft:
. assistance to put away and retrive car:ﬁ-cn baggage (if assistance is requested, the
carrier may require a person to preboa the aircraftl; - . .
. assistance to transfer to and from a wheelchair, boarding chair or other mobility aid
(if asﬁs};tm is requested, the carrier may require a person to preboard the
aircraft)s
P assistance - other than being carried - to move to and from an aircraft washroom,
including assistance in the use of an on-board wheelchair if availables a
. special meals, where available, and some help with meals such as opening packages,
identifying items and cutting food. ) _ _
on-board staff are expected to check periodically to see if a passenger requires assistance.
(E) RESERVATION ) . .
eservation should be made at least 48 hours in advance of travel, advising the carrier as to the
nature of disability and assistance required, so that arrangements can be made. The carrier will
amgse a reasonable cffort to accommodate passengers who fail to make reservations 48 hours in
ance.
(F) SEATING RESTRICTIONS .= . - ) ) ]
assengers with_disability will not be permitted to occuiy seats in designated emergency exit
rows, in over-wing emergency exit rows, where the ventral stair may have to be used as an
emrgency exits or on the upper deck of the aircraft or, otherwise 1in accordance with safety rules
and regulations administered by Transport Canada.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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HAINAN AIRLINES

RULE
SECTION I - GENERAL RULES

24 ACCEPTANCE OF CHILDREN .

or the purposes of the present rule, a minor means a person who has not reached his/her 18th

birthday as of the date of commencement of travel.
(A) ﬂ%%EANIED
ildren are accepted for transportation when accompanied on the same flight and in the same

compartment by a passenger at least 18 years of age. Only one infant will be accepted for

carriage with each fare pa¥1ng passenger at least 18 years of age occupying the same or adjacent

seat occupied by the infant, . .

NOTE: The infant must be placed in an approved infant safety seat.

(B} UMACCOMPANIED . . -
inors not accompanied on the same flight and in the same comgartment by a passenger 18 years of
age or over are accepted for transportation only under the following conditions:
c Age of minor at last birthday under t[R15 years of age via all classes of service not accepted
under any conditions.
5 to 11 years of age . .
naccompanied minor service is mandatory. Accepted only for transportation on HU-operated
non-stop flights. Connections or multi-leg itineraries are not permitted.
2 to 16 rs_of ayil dult fare
naccompanied minor service is not limited.
(C) FARE . . . . . . .
e fare applicable to the transportation of children is the applicable published fare. Fares
applicable to unaccompanied minors are as follows: . )

Unaccompanied children 5 ihrough 11 years old: Apg};cable adult fare.

Unaccompanied minors 12 through 16 years old: App icable adult fare.

Infants ogcupying a seats = | . . .

The fare for infants occupying a seat will be 100Z of the applicable children fare or adult fare

{if there is no children's” discount). :

(D) C%%Dmﬂﬂs OF QEPLICA!{ON OF _THE SER\‘ECE .

( deg1stra ion for the unaccompanied minor service must be made at least 1 hour prior to

eparture.

(2) The minor must be brought to the airport of departure by a parent or resn:nsible adult who
remains with the minor until carrier starts pqov1d:qg supervision, and who must furnish the
carrier with satisfactory evidence that the minor will be met by another parent or
responsible adult showing photo identification, upon deplaning at his destination.

Children of ages 5 to 11 are not accepted if the flight on which the child holds a

reservation_is exggpfed to terminate short ofs or bypass his destination. N

(3) Carrier will provide supervision for the minor from the time of boarding or check-in, where
aggl:cgble;-unill_tha minor is met at destination by a parent or a responsible adult showing

to identification, as identified in the above paragraph. .
EKCEPTIDH Unaccompanied minor service is provided only for transportation on HU-operated
_ non-stop flights. Connections or multi-leg itineraries are not permitted.
(4) Siang§¥lﬂalil1si . .
gg@an s must be confirmed. Standby travel is not permitted.

(5) g ical Condition . .

ildren with medical conditions may not be accepted for travel as an unaccompanied minor.

Medical roval from HU medical cehter is required for any unaccompanied minor service to

be offered to a minor with a medical condition, including customers with disabilities.

child who is blind or deaf may not travel unaccompanied.” A child with severe allergy will
not be accepted for travel as an unaccompanied minor. . | -

(6) The number of unaccompanied minors on each flight is limited to the tﬂPB of aircraft and may
be subject to prior arrangement with the carrier in accordance with HU's regulations.

NOTE: “Severe alle is defined as one that may c@use.the-pagsenger to go into an?phglactia
shock (life threatening status where breathing is difficult). Assessment of allergy
severity must be determined by parents or guardian,

c +[N1(7) At present, HU does not allow passengers to carry any child seat on board.

(E) RESPONSIBILITY OF CARRIER L ) : ] . .

imited responsibilities of carrier with the axcagt:an of the service specifically provided to an
unaccompanied minor in this rule, carrier will not assume any financial or_guardianship
responsibilities for unaccompanied minor beyond those applicable to an adull passenger.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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25 REFUSAL_TO TRANSPORT - LIMITATIONS OF CARRIER

(A) REFUSAL, CANCELLATION OR REMOVAL
(1 will refuse to carry, cancel the reserved space of,‘tor remove en route any passenger:

{a) Hhen such action 1s necessary for reasons of safety: . A

(b) HMhen such action is necessary to prevent violation of any applicable lamws, regulations
or orders of any state or country fo be flown from, into or over; .

(¢) li':lhen conduct, age, status or mental or physical condition of the passenger is such as
o:
(i) Require special assistance of carriers or . .
(ii) Cause discomfort_ to or make iha,gassgnger_‘ objectionable to other passengerss

c " fINIpot applicable to persons with disabilitiess or

(iii) Involve any hazard or risk to the passenger or other persons or to property.

(d) Passenger- has failed to observe the instructions of the carrier, or passenger has
refused to submit to a security check, or . i

(@) The applicable fare or any charges or taxes nayable have not been paid, or credit
arrangement agreed between the carrier and the passenger (or the person paying for the
ticket) have not been complied with; or i . .

(f) The passenger may seek to enter a country through which he or she is in transit, or

(g) The passenger m@x destroy his or her documentation dur:.nlt_;. the fllgl;t, or

(h) The passenger will not surrender travel documents to be held by the flight crew,

. ag:a.ng‘l: receipt, when so_'r:gﬂues‘ted b{ the carriers or .
(i) The ticket has égen acqui unlawfully or has been purchased from an entity other than
_ the issuing carrier or its authorised agent, or ) :

( g) The ticket has been reported as being lost or stolen, or is counterfeit, or |

(K) Any flight or electronic nougon has n altered by anyone other than the carrier or
its suthorised agent, or in the case of a flight coupon, has been mutilated, and the
carrier reserves the right to retain such ticket, or ) )

(1) The person presenting the ticket cannot prove that he or she is the ﬁ:rson named in

the ticket. The carrier reserves the r:EI;tAtulqetaintggﬁhtpaper cﬁic t, or
irline's ticKeting, checK-ins

+INJ(m) Passengers has not fully complied with t

reconfirmation requirements, or

c +IN1(n) The_flight is cancelleds . . )

(2) If guestion arises of_my aircraft being overloaded, HU shall decide which passengers or
articles will be carried. - ) . .

{3) Subject to the provisions of Rule 87 (Denied Boardl.ﬁ Compensation) herein, the sole |
recourse of any person so refused carriage or removed en route for any reason segt_::.f:.ed in
the foregoing paragraphs shall be recovery of the refund value of the unused portion of
hissher ticket as hereinafter provided in Rule 90 (Refund) herein. .

(4) Determination of self-reliance - HU will accept the determination of a person with a

c HNIE) ety o Pe eioht or Tuciher right of carriage of the d_his/her b

cance ri or further ri of carr o assenger and his/her e
?oﬂafusal of the gassanger. after imand by HU, t:agay tl;ag faraggr portion thereo g:g
emanded, or_to pay any charge so demanded and_assessable with respect to the baggage of the

Rasseq ers without being subject to any liability therefore except to refund, in_accordance

erewith, the unused portion of the fare and baggage charge(s) previously paid, if any.

(B) CONDIT CCE E FOR_CARRIAGE .
IT a passenger, w%ge status, 5zgla,_or- mental or ghysigal condition is such as_to invole any
azard or risk to himself/herself is carried, tIX1it is on the express condition that carrier
shall not be liable for any :maury, illness or disability, or_ any aggravation or consequence
thereof, 1n:=].ud:u1g death caused by such status, afg, or mental or physical condition. (See Note)
NOTE: Except to the extent provided in Rule 55 (Liability of Carriers) of this tariff, rules
affecting liability of carriers for personal mJ\r¥ or death are not permitted to
c included in tariffs filed pursuant to the laws of the United States tIX]; and Rule 25
(Refusual to transport-Limitations of carrier) is included herein as par'i_of the tariff
filed with governments other than the United States and not as part of this tariff.

(C) IAG UNA ANIE LDRE

c ilren -11_years of age will be accepted for carriage unaccompanied only under the

following conditions: | . ) . .

{a) They are accompanied to the airport at the stipulation time of departure by a parent,
%:grdiam or re:ngnnble adult _deplanings p ,

(b) flight on which space is held is not excepted to terminate short of or by pass the

destination due to weather conditions. )

}_ Advance_ar ement have been made with the carrier. |

(2) cChildren will not be accepted for unaccompanied transport if the child has not yet reach
his/her 5th birthday.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.

ISSUED: September 23, 2010 EFFECTIVE: November 7, 2010 (Beongt .

t - Effective Semember 30, 2010 and _issued on not less than one (1) day's
4577h notice under NTA(A) Special Permission No. 57123.
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1st Revised Page HU-21

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Original Page HU-21
NO. HU-1
RULE HAINAN AIRLINES
SECTION I - GENERAL RULES
c27 [NJEUEL SURCHARGE
(A) #0%10; AND CONDITIONS
or 11 s issued on/before October 31, 2010, an international fuel surcharge will be
collected for worldwide travel as follows in the grids below.
(2) Applicable to all ﬁassengers. - . = y .
(3) kﬁgchable to all HU stock (880), includ interline tickets, . .
(4) The amount is collected at the point of sale at the time of ticket issuance and is shown
separately in the TAX/FEE/Charge Box of the ticket under code - YR- as the total amount.
(B) RESTRICTIONS
Non-commissionable
(C) FUEL SURCHARGES
Originating from Canada to China: 130 CAD ner sector
c Originating from China to Canada: [R1850 CNY per sector

Originating from USA to China: 95 USD per sector
Originating from China to USA: 600 CNY per sector

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.

ISSUED: September 3, 2010 EFFECTIVE: October 18, 2010

4578h
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INTERNATIONAL PASSENGER RULE
NO. HU-1

S AND FARES TARIFF

HAINAN AIRLINES

RULEE SECTION I - GENERAL RULES
€32 [NJGROUND TRANSFER SERVICE
Carrier does not maintain, operate or provide ¥r-ound transfer service between airport or between
airports and city centers. MWhere ground transfer service is dj rectly operated by Carrier, it is
m&d that any such service is performed by independent operators who are not, and shall not be_
ed to be, agan'ks or servants of Carrier. In cases where Carrier maintains and operates for its
assengers local transfer services, the terms, conditions, provisions, rules and regulations of
arrier, including (but without limitation) those stated or referred to in their tickets, baggege .
checks and ba a:cl;a valuation agreements shall be deemed applicable to such local services. No portion
of the fare sgl be refundable in the event of such lo transfer services are not used.
c35 I[NIPASSENGER EXPENSES EN ROUTE (Applicsble to HU for passengers who have purchased a normal business
class are provi is the international carrier].
(A) LS, HOTEL ACCOMMODATIO OUND NSPORTATIO D NS ES
is provided, 1t is provi at no char

(2) Hotel expenses, cha
airport service cha

incurred by carrier
reservatiohs will

case of sc
accommodation may b

excursion trips on the g
arrangements is_for_the
carrier is not liable fo

(B) ?%TEL RESERVATIONS . . o )
en requested by passenger, carrier's representatives will make 3 lication on their behalf
for hotel reservations, but the

be chargeable to passengers, except as otherwise provided in this tariff.
(2) Except as Rerwzdecl below, hotel expenses are not included in passneger fares, and in the
duled evernight or other stops on through service, the cost of hotel

(C) ARRANGEMENTS MADE BY CARRIER . .
n making arrangements for hotel or other housing and board accommodations for pas

gassengt_ar as a result of or in connection with the us
he denial of the use thereof to the passenger by any

rges for Ground Transfer se;'v!eme meals other than those served aloft,
rges and transit taxes are not included in passenger fares.

availability thereof is not guaranteed. All expenses
or it's representatives in an-ang:.ng, or attempting to arrange for

e borne by carrier.

h sengers or for
round or other similar arrangements whether or not the cost of such
account of carrier, carrier acts only as agent for the passenger

r loss, damage or expense of nature whatsoever incurred by the
e % the passenger of such accommodation or

r person, company or agency.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.

ISSUED: August 16, 2010

EFFECTIVE: September 30, 2010

4578h
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NO. HU-1

RULE HAINAN AIRLINES
SECTION I - GENERAL RULES

C40 [NITAXES

in addition to the p

(A) Any tax or other charge imposed b vernment authority and collectable from a senger will be
Pl Son to t ugiism fare)s’ gd charges. d Sk

(B) Refund of unused taxes and fees available where permitted by imposing legislation or authority.

C45 [NJADMINISTRATIVE FORMALITIES - PASSPORTS, VISAS AND TOURIST CARDS

(A) COMPLIANCE WITH REGULATIONS . )
e passenger s comply with all laws, regulations, orders, demands, or travel requirements of
countries to be flown from, into, or over, and with all f

carrier, Carrier shall not be liable for any aid or information given by any agent or employee
of carrier to any passenger in connection with obtaining necess documents or complying wi

such laws, r‘egulshuns, orders,
writing, or otherwise, or for

instructions.

(B) PASS ND VISAS

not liable to t
with this provision

possession of carrier. The
(C) Ccus NSPECTI

the latter fails

e consequences
obtain such documents or to comply with such laws, regulations, orders, demands, requirements, or

e passenger must present all exit, entry and other documents required by laws, )
ations, orderss demands or requirements of the countries concerned. "The carrier will
r-asuse carriage to assenger whose documents are incomplete or who has not complied with
applicable laws, regulations, orders; demands or requirements. Furthermore, the carrier is
Ifn_a passenger for loss or expense due to the passenger's failure to comply

(2) Subject to the applicable laws and regulations, the pasganser agrees to pay the applicable
fara whenever the carrier, on government order, is required to re
point of origin or elsewhere due to_the passenger's inadmissibility into a country, whether
of transit or of destination. Carrier will apply to the payment of such fares, any funds
paid by _the passenger to _carrier for unused carriage, or an¥ funds of the passenger in the

D i fare collected for carriage to th

deportation will not be refunded by carrier.

requir ssenger must attend inspection of his baggage, checked or unchacked, b
custons or other ggverwnen't officials. _Carrier accepts no respor’\sibility ‘toward the p;ssznger if
1s o observe this condition, If damage is caused to carrier because of the
passenger's failure to observe this condition, the passenger shall indemnify carrier therefor.

(D) GOVERNMENT REGULATION L. L . .
o Iiability attach to carrier if carrier in good faith determines that what it understands
to be applicable law, government regulation, demand, order or requirement, requires that it

refuse and it does refuse to carry a passenger.

rules, regulations, and instructions o

ds, requirements, or instructions, whether given orally, in
to any passenger resulting from his failure to

o _return a passenger at his/her

e point of refusual or

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.

ISSUED: August 16, 2010

EFFECTIVE: September 30, 2010

4578h
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Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels orguised Page Hu-s4

NO. Hu-1

1st Revised Page HU-2%

RULE HAINAN AIRLINES
SECTION I - GENERAL RULES

55 LIABILITY OF CARRIERS
(A) SUCCESSIVE CARRIERS

connec
(B) LA D _PROVISIONS APPLICAB

as amended by the Protocol sign

place, HU shall not invoke the liability in Artic
(2) HU shall not avail itself o .

to that portion of such claim which does not exceed 100,000 SDRS.
(3) Except as otherwise Erw1dad in paragraphs (1]

available under the

rights of contribution and indemnity.

claims made by public social insurance or similar bodies (.excaﬁ‘; with

bodies of the United States), however asserted. Such claims s

Department of Transportation which does not make provision
to the above paragraph (B), or in accordance with any order of

tariff.

(a)

{b) Provisions set forth in the passenger’'s tickets
(c) Applicable tariffs;

c +IN1(7) For purpose of international carriage governed by the Montreal Convention, the_ liability
rules set out in the Montreal Convention are fully incorporated hersin and_shall supersede
and prevail over any provisions of this tariff which may be inconsistent with those rules.

(C) LIMITATION LIAB
lI; &] N:I.I%'EB 11359 for the damage of the passenger occurring on the aircraft or boarding or
descending the aircraft but_is not liable for the death of the passenger totally caused by

the passenger's health condition. .
(2) HU will be lisble for any destructon, less or dgmafe occurring during
within a period controlled HU. HU will be liable

is caused by t ?:c'l:, quality and flaw

parts such as straps, pockets; pul handles, hanger hooks, wheels and
attached to_the baggaga as well as damage to over sized/over packed
c +[€1(3) HU will be liable for th 3 =

the transportation. But HU will not 1i
taken all measures to avoid damage or 1

e for the damage 1f HU'
s impoﬁsiblen?gr himfher‘mi':lg

otherwise HU is not liable for responsibility.

Carr:agg To be performed under one ticket or under a_ticket and any conjunction ticket issued in
jon therewith by several successive carriers 1s regarded as a single operation.

accordance Wi rticle 22(1) of Convention for the Unification of Certain Rules relating

to International Transportation by Air siﬁned at Warsaw, October 12, 1929 or said convention
at the Hague, September 25, 1955 ("the Protocol"), HU

agrees that, as to all international transportation as defined in_said convention or said
amended by said protocol, which according to the contract of carriage, includes a point_ in
the United States of America as a point of origin, point of destination or agreed stopping
ie 22(1) of the convention as to any claim
for recoverable nmngensa‘!:or-¥ damaa:s aris under Article 17 of the convention.
f an fense under Article 20(1) of the Convention with respect

d and (2) hereof, HU reserves all defenses
onvention to any such claim. Mith respect to third parties, HU also
reserves all rights of recourse against any other person, including without Limit

(4) MNeither the waiver of limits nor the waiver of defenses shall be applicable in respect of

11 be subject to

in Article (22)(1) and to the defensés under Article (20)(1) of the Convention.

NOTE: In the United States, parag;aph (B) of Rule 55 shall expire upon a
I

(5) Carrier's name way be abbreviated in the ticket, the full name and its abbreviation being
set forth in carrier's tariffs, and carrier's address shall be the airport of ture
shown ogposrl:a_'l:ha first abbreviation of carrier's name in the ticket, and for the purpose

ty)

the place of destination set

of the_ ention the agreed stoppm%ﬂplaces (which ma¥ be altered b
necessi are_those places, except the gf!.ac:a of ure and
forth in the ticket and any conjunction ticket issued therewith, or shown in _carrier’s

timetable as scheduled stopping places on the passenger’'s route. A list giving the full
pame and abbreviation of each carrier in this tariff is provided at the front of this

(6) to the extent not in conflict with the above convention or said convention as amended by
said protocol, all carriage hereunder and other services performed by HU are subject to:
&ghcabla laus (including national laws implementing the Convention or extending
es of the Convention to carriage which is not ™in ernational carriage" as defined in
the Convention), government regulations, orders, and requirements;

for the damages or undweckecl_ba?guge
and hand agg because of HU' emlgﬁaa or agent mistakes. But will not be liable tor
the damasa o aﬁgﬂ: (including checked b _Hg'e. unchecked baggage and h )
he 1 d = o? e baggage. HU does not assume liability for
normal wear and tear to baggage, which includes: Damage to or less of fprotrudi baggage
s k 8 eat
gs.

e d to the agg:ssenger and baggage if it is caused by delay in
e loyee or agent has

Damaged or delayed property must be reported to HU within 7 days of arrival at destination

ation,

re t to such
g the Timit

n¥ final action of
for tariffs identical
the department.

carrier in case o

carriage in flight or
and baggage) if it

» or other items

take such measure.

For unexplained abbreviations, reference marks and synbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.

{Continued on next page)

ISSUED: September 23, 2010 EFFECTIVE: November 7,

(E t
2010 asxﬁgged )

+ - Effective September 30, 2010 and _issued on not less than one
4578h notice under NTA(A) Special Permission No. 57123.

(1) day's
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF

NO. Hu-1

Agent .
1st Revised Page HU-25

Cancels Original Page HU-25

RULE

SECTION I

HAINAN AIRLINES
- GENERAL RULES

55 TABILITY OF CARRIERS (Continued)

(C) LIMITATION OF LIABILITY
(%) I¥ it 1s confirmed that th

or

bear r
facilitated the If

osses.

or faciliated by the

re
= facilitated the inju

les of s

liability ru
(b)

onal

Where internat
the bilat

is_subject to
relad

(c)

(6)

e coll
... two hundred fifty
(1ii)

baggage

Conventi

than 11

(ii) Jha Spreenest
an age
‘\nalen'l:sjI T
+ININotwithstand
limit of 1i

baggage or oth
compensation is
P, mobility aid.

checking baggage over
carrier.

(Continued) .
e losses are caused or facilitated by the faults
the one from whom_the claimant obtains r1ﬁl;'ts, HU will

educed resgonmb:l:‘l:ms accordin

requires _compensation for the
the passenger's own

duced responsibilities according to

r_death.

or death
the Limitation of Liability
Ea} In%erna’:mna [ carriage as defined in the 1999 Montreal convention, is subject to the

International carriage as defined t 2 venton
but not_in 1999 Montreal Convention, is subject to the liability rules of Harsaw
Convention and Hague Protocol,
carri
-enr-:gQ agreement or _civil aviation law of the Peogle's Rep

china and ed_regul
On the Limitation of Liabilit ted +
a ion a
1 pensation
thousand french

The compensation for checked baggage_gaid by HU_is not more than two hundred and
fifty french francs per Kilogram or it’

francs per passenger or its equivalent.
Pohork; th weicht of the chack

| (=3
bagaaos shall be within the value declaration.

(b) 1999 Hont

1 he cnmgansa ion for injuries or deaths paid by HU to ugassenger who has no more
11131 SDRS is

and paragraph 20 of the convention.
The compensation_for ba
id by H

e

s$'ec't to 9.8 of A
anding the normal carrier liabili 3
0 sbility will be waived for claims involving the loss of,
delay in delivery of mobilit
heruise.
*o be based on the cost of repair or replacement value of the

To the extent not in_conflict with the foregoing and whether
fa) HU is_liable only for damai}e :
the lines of another carrier does

of the claimant
be exami'ted from liability or just
faults which have caused or
HU that other person rather than the passenger
passenger's inj or_death and such injury or h is caused
faults, will be exem from liability or just bear
the degree of such faults which have caused or

to the degree of su
confirmed

convention,
in the 1929 Warsew Conventon and 1955 Hague Protocol

the convention,
1 lic of
ions or orders.

is not subject to the liability rules of

ations about applicable laws, government regula
a in_Conventiol
agque Protoco
or injuries or deaths paid by HU to passenger will not exceed
re francs or its equivalent.
The compensation for
is no more than five thousand french
If no baggaga weight record in the
ed bafgage will be mﬁded as not_exceed
class of cabin. compensation for

s equivalent.
or hand baggage paid by i

owance to the related

subject to the regulations in s paragraph 1 paragraph 20

gage, unchecked baggage and

an_one thousand Sl or its

» which has declared its value

_the value declaration.

ility, as contained in this Rule, the
e to, or

such items have been accepted as checked

or damaged,

(including checked ba
to passenger is no more
ensation for checked b
icle 9 shall be m.i:h:.rbs

y aids, w

In the event that a mobility aid is los

or not the convention applies:
HU issuing a ticket or

occurring on its own line.
so only as agent for such other

(b)

(c)
(d)

(e)

f)

(g)

from its_compliance with any laws or government

HU is not liable for any damage arising : g
failure of the passenger to comply with

regulations, orders or requirements, or from

the same.
HU's liability shall not exceed the amount of proven damages. HU shall furthermore not
be liable for indirect or consequential damages.
HU is not liable for injury to a pass r or for damage to a passenger's baggage. Any
passenger whose E;opar'l:y causes u'uurx. o_another gei_-son or damage to another person's
property or to the property of Haian irlines shall indemnify HU for all losses and
ﬁﬁpgnses incurred by carrier as a result thereof. . ) )

is not_liable for damage to fragile or perishable items, mmg jewelry, precious
metals, silverware, negotiable paagerg, _securities or other valu fes, _business
dog.nnmis._passpor'ig and other identification documents, samples, medicines or drugs,
which are inclu in the passenger's checked and carry-on gage.
If a_passenger is carrie se age_or mental or pmsmal condition is_such as to
involve any hazard or risk to himself or herself, shall not be liable for any

illness, injurys dissbility or death. )
Any exclusion or limitation of 13 ab11rl:¥ of HU shall apply to and be for the benefit of
HU and any person whose aircraft is used by HU

agents, employees and representatives of H
and HU' agents, employees and representatives. _The aggr-egate amount recoverable from
persons shall not exceed the

HU and from such @gen s, employees, representatives a

amount of HU' limit of {iabili y. Unless so e:g:r‘essl{_prqv-;ded nothing herein
contained shall waive any exclusion or limitation of iability of carrier under the
convention or appliceble laws.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.

{Continued on next page)

ISSUED: September 23, 2010

(Except
as ﬁgged)

EFFECTIVE: November 7, 2010

4578h
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Original Page HU-26

NO. Hu-1
RULE HAINAN AIRLINES

SECTION I - GENERAL RULES
C55 [NILIABILITY OF CARRIERS (Continued)

(D)

(E)

(F)

TIME LIMITATI CLAINS AND ACTIONS

(2)

MODIFICATION AND WAIVER . . . )
agent, servant, or representative of carrier has authority to alter, modify, or waive any
provisions of the contract of carriage of this tariff.

unenf

remain valid, binding and effective.

o action sha ie 1n case of damage to baggage unless the person entitled to delivery
cc_mﬁ.‘}axns to the carrier forthwith after the discovery of the damage, and, at the latest
within seven days from the date of receipt; and in the case of delay, or loss, complaini
must be made at the latest within 21 days from the date on which the baggass has been placed
at his disposal (in the case of delay), or should have been placed at his disposal (in the
case of loss). Every complaint must be made in writing and dispatched within the time
aforesaid. Hhere c@rr‘:l:ﬁ: is not "international carriage” as defined in the Convention,
failure to give notice shall not be a bar to_suit where claimant proves that (a) it was not
r-eambl¥ possible for him to give such notice, or (b) that notice was not given due to
fraud on the part of carrier; or (c) the management of carrier had knowledge of damage to

ssenger's .
Kg right to es against carrier shall be extinguished unless an action is brought
within two years reckoned from the date of arrival at the destination, or from the date on
which the aircraft ought to have arrived, or from the date on which tFne carriage stopped.

RABILITY
d any provision in this tariff or _in_the ticket be determined to be invalid, illegal or

forceable by a_court of ¢ tent jurisdiction, all other provisions shall nevertheless

For unexplained abbreviations, reference marks and symbols ses IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373,

ISSUED: August 16, 2010 EFFECTIVE: September 30, 2010

4578h
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Cancels Original Page HU-27

Hith res
part of gﬁ1s tariff

NO. HU-1
RULE HAINAN AIRLINES

SECTION I - GENERAL RULES
Cc58 +I[CIGRATUITOUS CARRIAGE

ct to Graiu1tous Carriage, HU reserves the right to exclude the application of all or any

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A} NO. 373.

ISSUED: September 23,

2010

EFFECTIVE: November 7, 2010

(Except
as Noted)

4578h

+ - Effect:ve Se
notice under

R

tember 30, 2010 and _issued on not less than one (1) day's
TA(A) Special Permission No.
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Original Page HU-28

INTERNATIONAL PASSENGER RULES AND FARES TARIFF
NO. Hu-1

RULE HAINAN AIRLINES
SECTION I - GENERAL RULES

C60 [NIRESERVATIONS

between the points named on the ticket aggl:r.:ab e fhght coupons. A passenaer Elgm
1c e

unused open-date 'I:1cka'k/f1:. t coupon/ aneous © s or (MCO
iPTMi oﬁho wishes to chaglg\ his/her ticketed resawa!ﬁsn to ann'ther’ 1:3 shall not be

entitled to any preferential r':.gh‘l: with respect to the obtaining of reservations.

reservation em. Subject to payment or other satisfactory credit arran

by car-ner- or ag carrier indicating such confirmed space provided

passenger applms or_such ticket prior to the expiration of the time limits. Such
t notice if the

reservation of sgace is subject to cancellation by the carrier wit
senger' has no
1f¥ e confirmed reserved spane rior to _the time J.m:. S,
Eg CEPT I + ssen

he pa
vahda'l:ed 'I:mEet indicating erved space at a ‘tms earlier than the

entered into the carrier's reservation s stem. The reservation space o

reon the confirmed space rzor to the agreed time in advance of
dﬁ:riur‘e of the flight to ch such reservation applies.
In the event

2y
fur carriage on a flight exceeds t r of zeats available, those passengers wit

c ation) herein.
() %QNIEEE N %RGES
passenger Wil charged for any communication expense paid or incurred by carrier for

a reservation.

(D) ALLOCATION OF ACCOMMODATIONS . . .
The Carrier does not guarantee allocation of any particluar space in the aircraft.

prior to the sched.:le _departure 'tme of the mh he/she_holds a_rese
ars improperly documented and not ready o travel, HU will c:ancal space reserved for

such formalities to be comp a'l:er.l bafora ed depar- ure time. HU is not liable to the

For an air

conplete remaining_ international itinera assenger on a fligh

reservation or ticket office of HU at the city where he/she intends to resume his/her trip.
(G) RESERVATIONS AND TX LIM
subject to the ticketing provision of the rule governing the fare used.

%t W 11 h va I.d D'I'I]. fol"' f {( s ' fol‘ uh]d‘j resewaf:cn[ s) shal I ha b m d l
1 v >
1 1 ve been 2 all oniy

(B) CONDITIONS OF RESERVATIONS
(1) A reservation for spaee on a given flight is valid when the availability and allocation of
such space is c:onhm by a reservation agent of the carrier and entered mto '!:he carrier's

liance wi -tha pa¥mant rovisions, a validated ticket will be issued gn 'I:ha tﬁassenger
en

agﬁlmd to the carrier or agent of the carrier for a validated ticket
rees to app cK he carrier or agent of the carrier for a
such res
limits specified in paragraph (C) of this rule such earl 1ar time limits will be
passenger is subject to c:ancalla‘l:mn without nu't:tce if 'l'hB senger has no‘!:
lied to the carrier or agent of the carrier for a val ida t:.r:ket specedﬂﬁ
1
t the number of persons Eresenf:mg themselves with confirmed reservations
confirmed reservations who are not accomodaied will be subject to Rule 87 (Denied Boarding

telephone, telegraph, radio, or cable arising from a special request of the passenger concerning

J.DI'I .

(E) A 1] SENG T A R
gas senger must pre fz’harsalf at the m.rgor't of rture for check-in at least 60
mmu
he passenger fails to ar-rl.ve at such airport of dep ur-a by established time hmﬁtmfoﬁer

Depari:ure will not be delaved for passengers who arrive at airports of departure too late for

senger for loss ur- e o pas s failure to comply with this provision.
E‘S[E xgﬁnmr two hu?la E inclusive) passenger )s’aats (e.g. RBD typel, the

check~in pr-ocess usually starts 240 minutes before departure and stops checkin 60 minutes
before departur .
(F) HU will cancel the reservation of an m'terna'h.onal rtion of an 1t:nerary (including the

I"Y.] of any ngera‘ted by it_from any
stopover _point, unless the advises HU of his/her :m enh.on to use h:s/ r by conmunicating with a

eservations - Reservations reques from any carrier or authorized agency will be accepted

for unexplained abbreviations, reference marks and synbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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cé6l INJICAPACITY LIMITATIONS
(A} A reservation for space on a given fligh’c is valid only when the availability and allocation of

that space is _confirmed at such fares by the carrier. )
s erned by this

(B) Carrier limit_the nunber of passengers carried on any one flight at fares gw
rule_andn?zr‘es will not necessarily be available on all flights. “The number of seats which the
carrier shall make availmble on a given flight will be determined by carrier's best judgment as

to the anticipated total passenger load on each flight.

cé3 {NIHU CYBER TICKET OFFICE
A reservation of space on a given flight is valid when it is entered in HU electronic reservation
system and confirmed by the issuance of a record locator number.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. ND. 581, NTA(A) NO. 373.
EFFECTIVE: September 30, 2010

ISSUED: August 16, 2010
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(A) GENERAL ) )
1) A ticket will not be issued and_in any case carrier will not be obligated to carry until the
assenger has paid the applicable fare or has complied with credit arrangements established
carrier.

(2) Nu:ngerson shall be entitled to transportation except upon presentation of a valid ticket.
such_ticket shall entitle the passenger to transportation only between points of origin and
destination and via the routing designated thereon,

(3) Flight coupons must be used in seﬁnce from the place of departure as shown on the
passenger coupon. The ssgxar oughout his journey must retain the passenger coupon and
all fi;g'nt mms of tg: ticket not previously surrendered to carrier. He/she must, when
required, pro the ticket and surrender any applicable portion to carrier. |

(4) A 1cléa'|:sh ait]?h his not been validated, or which has been altered, mutilated or improperly
issued, no id.

(5) Tickets may be purchased on credit installment or time pa¥mm‘t plans lawfully in effect.

(6) Duplicate kings: carrier does not permit a passenger to hold more than ohe confirmed
re:ewa‘hcm/hcket on the same departure flight/origin and destination for the same travel

e.
(B) COMPLIANCE WITH TERMS AND OF . .

Compliance wi erms conditions o e-tickets are valid for travel on1¥ when_used in

accordance with all terms and conditions of sale. Flight passes are subject %o applicable

conditions of sale and restrictions. Carrier reserves the right to :ﬁgly the_termination fes,
name change fee, validity extension fees and other applicable fees, where applicable, as
stipulated in 'I:I',se flight pass subscription contract and cancel bookin made outside the
subscription period. Terms and conditions of sale include but are not limited to: )

(1) The passenger's itinerary, as stated on the ticket or_in the passenger's reservation records

(2) Any requirement that the tﬁ:ss or stay over a specified date or length of time (for
example, or weekend) at destination specified on the tickets _ i )

(3) Any special purpose or status (for example, age in case of senior citizen or children's
discount, military status in the case of a military fare, Official Government business in
the case of a ernment fare, or attendance at a qualified event in the case of a meeting
or convention fare) that an’!::r.{las the passenger to a special reduced rate; or

(4) Any other requirement associated with the passenger’'s fare level.

(C) VAL] -ARRTA

(2)

(3)

(4)

(5)

(6)

' mﬂmzi
m validated, the ticket is good for carriage from the airport at the place of departure
to the airport at the place of destination via the route shown therein and for the

applicable class of service and is valid fo

paragraph (2

"W gII

t to
availability of space. The place and date of issue are forth on the flight coupons.
eriod of Validity _ )
;’F.E jod of validity for transportation will be one year from the date on which

par: S
transportati
portion of t
ta) Normal

normal

or ~, is good for carriage y during the E:r-igd to which the fare applies.

(b) Excursion or Special fare tickets - If the ticket is for an excursion or special fare
having a shorter period of validity than indicated above, such shorter period of
validity agpl ies only in respect to such excursion or spec fare trensportation.

o Ex rder! 1lan Charges O .

ange order or miscellaneous charges issued without definite date of gass@ge
must be presented for a ticket within one year from the date of issuey otherwise it will not

I'.'_::e honored dtor a ticket.

ir icke

which accommodation has been reserved. #hen fli?‘nt coupons are issued on an
1

axpl >

) r period of time specified or referred to in
) below. Each flight coupon will be accepted for carriage on the date and

basis, accomnmodations will be reserved upon application, subjec

on commences at the point of origin designated on the original ticket, or if no
he ticket is used, from the date of issuance of the original ticket.

fare tickets - The above period of validity applies, however a ticket for a
fare trip which limits the carriage to specific periods of the day, week, month

icket or exchange order will be accepted for refund in accordance with Rule

herein,

issued or the t ortation commenced.
Eggiraji_gn of Val;’;itx
ire at midnight on the date of mq_zira‘tion of ticket validity.

ickeis exp
EXCEPTION:

ning ticket validity, return limits and all other calendar periocds specified
Ko B aaider ehall be the day following that Upon which the ticket is

In the case of normal fare tickets or special fare tickets which have the same
g:r-iod of validity as normal fare tickets, travel under each flight coupon must

scheduled to commence before midnight local time at the airport of arture
of the date of expiry shown on such flight coupon.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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65 TICKE (Continued)
(D) EXTENS OF TI VALID
rier s 10
a passenger is prevented from travelling within the period of validity of his ticket
because carrier: ) i -
{a) cancels the flight upon which the passenger holds confirmed spaces
(b) omits a scheduled stop, provided this is the passenger's place of departure, place of
destination, or place of stopover; )
{e) fails to operate a flight reasonably according to schedule;
(d) causes the passen to miss a connection}
(e) substitutes a different class of service, or
(f) is unable to provide rev:ouslf confirmed spaces .
carrier will, without additional collection of fare extend the validity of such passenger's
ticket until the first service of carrier, on the class for which the fare has been paid, on
s [lhich spasaca is available, but not for more than 30 days.
ack o ce
na passanggr- in possession of a normal fare ticket, or a special fare ticket that has
the same vali_:.t¥_as a normal fare ticket, is gr-avani:ed from 'l'ravelling within the period of
validity of his ticket because carrier is unable todprw:}da space on the flight, the
validity of such passenger's ticket will be extended until the first flight, of the same
class of service paid for, upon which space is available, but not for more fhan seven days.
(E) WAIVER OF MIN MUM_STAY PROVISIONS . .
1) Once travel has commenced, minimm staK requirement with regard to :ﬂ fare will be
waived or the maximum stay requirement with regard 'Iotan¥ fare will be ended in the event
jate

of the death of any member of the passenger’'s immed) amily as defined in Rule 1

{Definitions) occurring after commencement of travel.
(a) In the event the minimum s requirement is waived, the ticket must be endorsed

member/relationship).”
of doath of passenger's immediate family m

designated to issue a death certificate by the apgl!. laws of the country
concerned) in which death occurred must be presented at the time of reticketing.
waived or the maximum_ stay requirement with regard to any fare will be
r of the passenger's immediate family as defined in Rule 1 (Definitions).
(a) In the event the minimm stay requirements is waived, the ticket must be endorsed
Wearliner return on account of illness of ..... (Name of passenger or passenger's
immediate family member/relationship).”

fit to_travel or member of the passenger's immediate 'famill\; wember becomes

according to a medical certificate, or until the date of t

after such date for the class of service for which the fare has been paid; provi

date of commencement of flight.

hospit A inemen d

which neoast_ sitates travel under this provisions must be presented at the time of
ng

ssenger will be accommodated only upon payment of the fare appli e to
ransportation actually used and a requesg or refund may be fpiged with _the carrier.

receipt o
the cgaim the carrier will refund to the passenger the difference between t

wearlier return on account of the death of ...(name of passenger's immediate family
(b) The maximum stay requirement will be extended for not more than 45 days after the date
r.
{e) A death certificate (or a copy) duly executed by the ;gnpe‘l:mi authorities (i.e. those

(2) Once travel has commenced, the minimum staﬁ requirement with regard to m 9:323 lgi.lthla:oe +
in even

of illness or hospitalization occurring after commencement of travel of a passenger or any

(b) The maximum stay requirement will be extended until the date when the passenger becomes
e first avail.ablslfl:g t
that, the validity of such ticket will be extended for not more than one year from the
(¢) A document certifying hospitalizaton issued by the administrative authority of the
conf or physician's certificate stating the circumstance

reti .
(3) If the death certificate or medical certificate is not available at the time the passenger
is to travel or it the carrier has reason to doubt the validity of such certificate, the

U
the claim form_and all supporting documents and after da‘l:erm:mng 'tlgefvil_ifdiggnof
e total fare

pr::i[d by the passenger and the amount the passenger would have under the provision of this

(Continuad on next page)
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65

(E)

(F)

(G)

(H)

TICKETS (Continued)

IVER _OF MINIMUM/MAXIMUM STAY PROVISIONS (Continued)

[n=l=gl

iai Be?org commencement of travel a passenger holding a ticket for return, circle trip or
open jaw travel entirely on the services of HU may upgrade the total fare to a normal
or excursion type fare only (not applicable to advance purchase type fares) having a
?i g;lvalue to any HU destination in the world provided travel is in accordance with
c ou.

(b) After departure; a passenger holding a ticket for return, circle trip or open jow
travel may upgrade ghg total fare in accordance with the rule of the fare paid.

(c) Fassenﬁers upgrading in accordance with (a) above, may do_so Erov1ded:
(1) g = adv:ncs urchase and ticketing requirements applicable to the new fare have
een me

§i) Travel is via HU and,

ii

( ) Reservations have been rebooked in the booking class applicable to the new fare

— e

andj;

jv) The difference in fares has been paid. .

(d) The or:g:nal fare paid (including all additional charges) shall be used as a full
credit toward the fare applicable to the :Egraded iournay.

(o) In the event travel at_such new fare is subsequently changed and/or cancelled, the
higher feels) apglxcable to either the original or new fare shall be assessed.
ggEgEI;gu: For travel which has been uggraded to_ a fare t for which there are no

fees, changes may be made without additional charges however, the
cancellation fee from the original fare will be carried forward to such new
are.

) Comgeqsation fees are waived when a fare is upgraded in accordance with the provisions
of this rule.

ABSENC OR_IRREGULARITIES OF TI
rrier 1s not obliga o accept a_ticket if any part of it is mutilated or if it has_been

altered by other than carrier or if it is presente without the passenger coupon and all
unused flight coupons. | . . -y

(2) Carrier will refuse carriage to ggz person not in possession of a valid ticket. In case of
loss or _nonpresentation of the ticket or the gp licable portion thereof, carriage will not
be furnished for that part of the trip covere E¥ such_ticket or portion thereof until the
passenger purchases another ticket at the curren applicable fare for the carriage to be

erformed.
(2) ﬁotwiihstanding the foregoing, carrier will issue at the passenger's request a new ticket
to replace the lost one upgngrecaip{ of proof of loss flxﬁafo_carrier,?gﬂd if the
circumstances of the case in carrier's opion warrant such action} provided that the
Eassenger agrees, in such form as may be prescribed by carrier, to indemnify carrier for any
oss or damage that carrier may sustain by reason thereof.

EQ%!E&NSEQB&BIL;Hx

jcket is non transferable, but carrier shall not be lisble to the person entitled to receive
such refund for honor or refunding such ticket when presented by someone other than the person
entitled to be transported thereunder or to a refund in connection therewith. If a ticket is in
fact used _person other than the person to whom it was issued, carrier will not be liable
for the destruction, damage, or delay of such unauthorized person's baggage or other personal
property or the death or injury of such unauthorized persons arising from or in connection with

such unauthorized use.

PREPAID TICKET ADVICE Lo . . )
Onless otherw 2§ grov:ded, purchase of a prepaid ticket advice (PTA) will constitute purchase and
et.

issuance of t

For unexplained sbbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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C75

[NICURRENCY_ OF PAYMENT
The provisions of this rule are subject to applicable exchange laws and government regulations.

(A) PAYH N OF CEMENT OF TRANSPORTAT.
aymen ares e made 1in currency o country of commencement of

o
transportations or . < .
(2) Payment of fares shall be made in any currency acceptable to the carrier, provided that i

equivalent of the local currency fare is collected at the Bankers' Buying Rate of Exchange

in effect on the date of issuance of the airline transportation document,
(3) Hhen a transportation document issued outside the coun ry_of commencement of transportati

is tendered for payment (in total or in part), the provisions of paragraph (B) below shall

apply.

(B} ENT_OUTSIDE OF COMMENCEMENT OF SPORTATI
e amount to ba paid sha ermin converting the total emount to be collected,

expressed in the currency of the courrtrK of commencement of trmsggr‘l:at:.on, into the
currency of the cmm‘i:r'¥ of payment at the applicable Bankers' Selling Rate of exchange in

(2 BEect o e et s orthor in the currency of the country of payment, or i

nt s e either in curr o country o ent, or in curre

acceptable to the carrier, sﬁ;g\r:.ded that the eguivalent of the loca f i

country of payment establi in _accordance with Paragraph (B)(1) above is collected at the
Bankers' Buying Rate of exchange in effect on the date of the transaction.
(C) VOLUNTARY REROUTING
n the even at voluntary rerouting or cancellation results in the reassessment of the fare:
(1) Iha famiu'itl_.l be reassessed in currency of the country of commencement of
ransportation.
(2) l‘ha ls.gca{a ?._lrr'em:y fares to be used will be those applicable at the time of commencement of
rtation.

ran
(2) The TATA Rate of Exchange to be used will be that applicable at the time of original ticket

issuance.

(D) REFUNDS
11) The amount of refund shall be converted using the Bankers' Rate applicable on the date of
the refund except as provided in (D)(2) below.
(2) When the original payment has been made in a currency other than the currency of the coun

of commencement of transportation, refunds in the same currency as originally tendered wi
be made at the exchange rate used for the original payment.

(E) DDITIONAL COLLECT.
ﬁlé an additional collection is made in a com'l:rgeother- than the country of

1 commencement of
transportation, the amount to be collected shall, converted using the Bankers' Selling Rate
applicable on the date of the additional collection.

(F) RATES OF EXCHANGE ) )
ors' Rates referred to in Paragraphs (A) th (E) above are defined as follows:

(1) In Carl‘;‘%: The Bankers' ing Rate or Bankers' Selling Rate means the unit rate lished
each Fri i Buyl:ge & Mai i i “Hi

in the Toronto G under the head:.ngl oreign E 2
ubly

o .
of the following week up to and including the following Sunday. N
(2) In U.S.A.: The Bankers' Rate means the rate published each Tuesdax in the Wall Street

journal under the heading Forei ange. This rate will be applicable from Wednesday of

each week ug to_and including Tue o following 5 n a natiopal holiday fal
on Monday, Foreign Exchange rates do not appear in the Tuesday edition of the Stree

+ In su tional cases the previous week's rates are u through sday
inst of Tues and the Mednesday edition of the Wall Street Journal will be used for
period Thursday through Tuesday.

1 currency amount of the

te

in %ia Funds. ~For currencies hot quoted in such cation, kers' rate
mean ing rate quoted by the Ro&l Bank of %; Main Office ég ?;nnigg, as
the close of business on Thursday of se ra Wi appli e trom Monda

he

on

tr
i

of
vy

ls

the

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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€80 [NIREVISED ROUTINGS, FATLURE TO CARRY AND MISSFD CONNECTIONS

(A) DEFINITIONS. For the purpose of this rule, the following terms have the meaning indicated

by the Civil Aeronautics Board. . <
nec int means a point to which a passenger holds or held confirmed space on a

2]
out of which the passenger holds or held confirmed space on a

one carrier

carrier shall be deemed to be a single connecting point when the receiving carrier has
confirmed reservations to the deliveri

(4) Misconnection occurs at a connecting point when a passenger holding confirmed space on an
original receiving carrier is unable to use such confirmed space because the delivering
carrier was unable to deliver him to the connecting point in time to connect with s

receiving carrier's flight.

subsequent point(s) of misconnection as would apply at the point of origina
misconnection.

(5) %_tgggwing carrier(s) means a carrier or combination of connecting carriers, other than
original receiving carrier(s), operating betueen the point of misconnection and the

on _whose flight a passenger 1is transported from the connecting points

1
destination, next stopover or connecting points
(7) Outb 1
point where the schedule irregularity or failure to_carry occurs;
(8) theclu%e 1rr-egt_.garrt¥ means any of the following irregularities: ..
a 2lay in scheduled departure or arrival of a carrier's flight resulting in a
- isconnection, or

1
n the scheduled operation of a carrier's flight, or
} Substitution of equipment of a different class of service, or

=TS

c
d

——

flight

(B} C ES ESTED BY PASSENGER
i%% ﬁ ;Eanga can_be é
ssenger's reguss » carrier will effect a change in the routing (other than the

2
t
point o!;?or-igm] i.das ination carrier(s); class of services or valid:}ﬁgdﬁified in an
unused ticket, flight coupon(s), or Miscellaneous Charges Order provi t:
(a) such carrier issued the ticket; or H..scella‘rm.lsr&'iarges Orders;

carri from the point on the route at which the pass r desires the change to
connne::ﬁ; however P&':ere the carrier that issued t -EicE: i o

where the change is to commence or where the passenger es _his request for s
changes the reissuing carrier shall obtain such issuing carrier's endorsement; or

titled, under (a) and (b) above, to effect the change.

en
(2) Method of Effectin
reque shall be effected by:

sted by passenger 1 )
(a) endorsement of such unused ticket, flight coupon(s), or exchange order to the new
receiving carrier or
(b) _reticketing of the passenger.
(3) 1i e Fa

or carrier shall fare and charges that d have been

that

(i) additional pas at the_thr fare_shall not be permitted unless request has
been made prior %o arrival at the destination named on the original ticket or .

laneous Charges Order,

portion already flown; and

Order.

oM.
(1) Qmarablﬁ aa’r ‘tr-ans?r{atign means,_ transportation provided by air carriers or foreign air
carriers_ ing certificates of public convenience and necessity or foreign permits issued
1 o
flight of the same or another carrier. All airports through which a city is served by any

:ﬁ carrier
(3) liver carrier means a carrier on whose fJL1g;rI: a passenger holds or held confirmed space
Eo a connecting points

NOTE: The same rules regarding delivering and receiving carriers reponsibili'!:y_apgly at the

destination or next point of stopover or connecting point shown on the passenger’'s ticket,

(6) Original receiving carrier{s) means a carrier or combination of connecting carriers_on whose
TI %—.‘Hsi a passenger originally held or holds confirmed space from a connecting point to a

X
means the flight on which a passenger originally held confirmed space beyond

S
ight cancellation, omission of a scheduled stop, or any other delay or interruption

Schedule changes which require rerouting of passenger at departure time of the original

{b) such carrier is designated in the "via carrier” box, or no carrier is designated in the
yia carrier” box, of the unused flight coupon or exchange order for the first onward

2 : t is designated as carrier
for any subsequent section and has an office or general nt at the point on the route

(¢) such carrier has received written or telegraphic authority to do so from the carrier

a are and chargss tahgplicable as a result of such change inlqoutinge*desiination,
i e 1
transportation had been purchased as of the date of cmmcome:gp of carriage; provided

M1
(ii) after the carriage_ has commenced, a one way ticket shall not be_converted into a
round trip or circle trip ticket at the round trip or circle trip discount for any

(iii) after carriage has commenced 2 round trip ticket can be converted into a circle
trip ticket, or vice versa provided that request is made prior to_the passenger's
arrival at the destination named on the original ticket or Miscellaneous Charges

(Continued on next page)
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cao [NIREVISED ROUTINGS, FAILURE. TO CARRY AND MISSED CONNECTIONS (Continued)

(B) GES REQUESTED PASSENGE| {Continued)
are Conti

ang the fare and ehzg;ggs paid by the passenger will be collect
the carrier accompli

issued the original ticket.

have been applicable if the new ticket
ticket or Miscellaneous Charges Order.

at a point to which the passenger is destined or is ticketed to stopover; s
smce, causes a passenger to miss a connecting flight on which he hol
the pass

its option and as passenger's sole remedy either:

options . . . )
(b) endorse to another air carrier with which HU has an agreement for such

carrier's option;

portion thereof as determi e 90(D), carrier will reguire no

or (C) above within a reasonable amount of time, make involuntary re

with Rule 90(D).

destined or is ticketed to stopover, substitutes a differen

ich he holds a reservation, or the passenger is re

connecting flight on

operating carrier fails to do so:
fa) carry the passenger on ano

option
(b) en ]
ticket for purposes of rerouting; or at carrier's

thereof by its own or other transportation services;

at carrier's option.

or (C) above within a reasonable amount of time,
with Rule 90(D).
in its control HU will offer:

ity with

rules in case of s ad irr

time of day.

(b) for a schedule irregularity lasting overnight, hotel accommodation and

available for out of town pas

(c) If passsenge
andP%nacks if it is safe, practical and_timely to do so. If the delay
from the aircraft until itp‘:.s time to depart.

i}
erence between the fare and charges applicable under subpara
h K Tonger wil o troa Th

ing the rerouting, who will also pay to the passenger any amounts
due on account of refunds or arrange for the applicable refund by the carrier that

(%) Eﬁiraﬁgn Date _
expiration date of any new ticket issued for a change in routing, destination,
carrier(s), class of service or val1d1tﬁag:.11 be limited to the expiration date that would

been issued on the date of sale of the original

(C) SCHEDULE ERREGULABITY ] . .
( event carrier cancels a flight, fails to operate according to schedule, fails to stop
ubstitutes a

different type of equipment or_class of service, is unable to provide Ggre\riwsly confi
a reservation, or
senger is refused passage or removed in accordance with Rule 25(A) carrier will at

(a) carry the passenger on another of its passenger aircraft on which space is available
without additional charge regardless of the class of service; or tINlat carrier’s

{ransportation, the unused portion of the ticket for purposes of reroutings or t[NJat

(c) reroute the passenger to the destination named on the ticket or applicable portign
thereof by its own or other transportation services; and if the fare for the i
routing or class of service is higher than the refund value of the ticket or applicable

rom
payment from the passenger but will refund the difference if it is lower

or.
id) =t passenger's uﬂ ion or if carrier is unable to perform the option stated in (A), (B)

(2) In the event carrier is a codeshare carrier and the operating carrier cancels a flight, |
fails to operate according to schedule, fails to stop at a gnm‘t to which the
i i type of equipment or class of

sarvice, is unable to provide ﬁ];av:ously confirmed space, causes a passenger e‘ckio miss a
=

removed in accordance with Rule 25 (A) carrier will, as the passenger's sole remedy, if

asS r of its passenger aircraft on which space is available
without additional charge regardless of the class of service; or tIClat carrier's

dorse to another carrier or other transportation service, the unused portion of the

option
(¢) reroute the passenger to the destination named on 'l:ﬁe ticket or applicable portion
trans if the fare for the revised
routing or class of service is higher than the refund value of the ticket or applicable
portion thereof as determined from Rule 90(D), carrier will reguire no additi
t from the passenger but will refund the difference if it is lower

(d) or, at carrier's option or if carrier is unable 'l::aﬁerform the option stated in (A) (B)
e involuntary refund in accordance

(3) Except as otherwise provided in licable local law, in addition to the provisions of this
cep e pr n sgpligsble, local Luss P

i
ta) For a schedule irregularity lasting longer than 6 hours, a meal voucher for use, where
available, at an airport restaurant or our on board cafe, of an amount dependant on the

round
transportation between the airport and the hotel, when available. Thisgser-vice is only

sengers.
rs are already on the aircraft when a delay occurs, HU will ofzzz drinks
exceeds

90
minutes and circumstances permit, HU will offer passengers the option of disenbarking

h (A) sbove,
e passenger b

revised

iti
in accordance
passenger is

passage or

itional

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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80

(D}

(E)

{F)

REVISED ROUTINGS, FAILURE TO CARRY AND MISSED CONNECTIONS (Continued)

MISSED CONMNECTIONS

n the event a_passenger misses an onward c;onner_:ting flighi on which space has been reserved
because the delivering carrier did not operate its Tlight accordin to schedule or changed the
schedule of such fhgﬂ'h the delivering carrier will arrange for the carriage of the passenger or
make involuntary refund.

FREE_BAGGAGE ALLOWANCE
n involuntari ¥ rerouted passenger shall be entitled to retain the free baggage allowance
:Rglicabla for the type of service or1g1n@11¥ E:ud for. This provision shall apply even though

passenger may be transferred from a First Class 'Fl:ﬂh‘!: to a_
Business/Economy/Tourist/Economy/Thrift Class flight and is entitled to a fare refund.

Time limits on cancellations and charges for late cancellations will be applicable to revised
routings requested by passenger.

85

(B)

SCHEDULES, DELAYS AND CANCELLATION OF FLIGHTS

(A) SCHE S
imes and aircraft type showm in timetables or elsewhere are approximata and not guaranteed, and

DULE!

form no part of the contract of carriage. Schedules are subject to change without notice a
carrier _assumes no ) i} - 2 .

r-e%poqsibil;tﬁ for passenger maKing connections. Carrier will not be responsible for errors or
omissions either in timetables or other representations of schedules. HNo employee, a%:ni_: or
representative of carrier is authorized to bind carrier by any statements or representation as to
he dates or times of departure or arrival, or of the operation of any flight.

ANCEL S
rrier may, without notice, substitute alternate carriers or aircraft, N
(2) Carrier may, without notice, cancel, terminate, divert, posgnr_\e, or dela¥ any f].:!.gh't or the
further right of carriage or reservation of traffic accommodations and determine it any
eparture or_landing should be made, without any 1iability except to refund in accordance
with its tariffs the fare and baggage charges for any unused portion of the ticket, when it

would be advisable to do so: . N . ) .

(a) because of.an{ fact beyond its control (including, but without limitation,
meteorological conditions, acts of God, force tm;gaura, strikes; riots, civil
commotions, embargoes, wars, hostilities, dist itled international .
conditions), actual, threatened or reported or because of any dela¥, demand, condition,
circumstances or requirement due d1r~ect1¥ or indirectly, to such Tacts or

because of any fact not reasonabiy to be

ances or unse

oreseen, anticipated, or predicted; or

because of any government regulation, demand, or requirement; or .

ﬁuse of shortage of labor, fuel, or facilities or labor difficulties of carrier or
others.

(3) +IX1

— -
Qoo
-

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373,
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fli
so
(2) Vol
I
ava
ask
of

(a)
(b)

(c)

ca9 +[CIDENIED BOARDING COMPENSATION

(A) REQUESTING VOLUNTEERS ON DENIED BOARDING . . .
When Judges tha passengers ldm¥lprevmusly confirmed space and tickets on

(B) COMPENSATION FOR DENIED BOARDING
] passenger has been ied a reserved seat on HU, passenger is entitled to monetary

compensation unless:

a
:ght. HU will ask or call for volunteers and will

gbi:_cannot be accommodated on a given 1
i oarding.

cit passengers to volunteer for denied
unteers and ar-dmg priorities N N
a_flight is oversold (more passengers hold confirmed reservations than_there are seats
ilable), no one may be_denied boarding against his/her will until Airline personnel first
for volunteers who will give up their reservations willingly, in exchange for a payment
the Airline's choosing. If there are not en: volunteers, other passengers may be
ied boarding involuntarily in accordance with the following boarding priority of HU:

Non-Revenue and Reduced Rate Airline Bmplogees and/or his/her family members.

Tour Conductor(s) not accompanying a Tour Group, .. )

Pas: er(s) (excluding tour conductors) other than Airline employeel(s) traveling on

reduced rate or non-revenue tickets. .

Local boarding revenue passenger(s) excluding those passengers who volunteered for

denied boar-d:.n?. i

Tour Conductor(s) accompanying a tour gr-oug. )

Transit revenus passen%ers continu on the flight.

Government Inspector(s) or checker(s). | .
Deadhead crew members whose denied boardmgumay cause cancellation, delay or other
forms or irregular operation to other scheduled flights.

Passenger is denied boarding because a smaller capacity aircraft was substituted for
safety or operational reasons; or . .

Passenger is offered accommodations in a section of the aircraft other than that )
specified on your ticket, at no extra charge (a passenger seated in a section for which
a lower fare is chargad must be given an approﬁrxa{a refund. )i.ur

The airline is able to place passenger on another flight or f :ﬂ]ts that are planned to
reach passenger's final destination within one hour of the scheduled arrival of

passenger's original flight.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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c89 +ICIDENIED BOARDING COMPENSATION (Continued)
tinued)
TI0

are eli
sum of gha face value of their

compensation is doubled [USD $400.00 maximum).

transportation tax, minus any
connecting flights, to the passenger's destina
compute the compensation.

{ransportation for the passenger, the compensa
The_"value" of a ticket coupon is the one-way

including any surcharge and air transportation
flight coupons, inclu :|.n¥ cnmschng flights,

G-hour stopver are used to compute the com

check or draft or MCO for
boarding occurs, However
convenience that departs b

e amount specified above, on
if the airline arranges al
efore the payment can be mad

HU from any further liability to

court of law or in some other manner.

the airline cannot arrange an alternate transpor

one-way fare for the flight shown on the coupon, including an
o PG honlicabla disoount. ALL flight

the day and place the involuntary denied
2 the passenger's
_the e, the payment will be sent %
passenger within 24 hours. The carrier may offer frea_iicke‘!:s in place of the cash payment. The
passenger may, however, refuse all compensation and bring private

(D) PASSENGER'S OPTIONS
mepgance of the compensation lb¥ endorsing the check or _draft or MCO within 30 days) _relieves
he passenger caused by its failure to honor
reservation. However, the passenger may decline the payment and seek to recover damages in a

ght 1s overseld in .i'-%'f amount of denied boarding co?ansa'tion passengers who
ible for denied baordmg‘oomgmtion must be offere
icket coupons, wi

a payment equ
h_a USD $200,00 maximum.

tation for the passenger, <
The “value" of a ticket coupon is the

surcharge and air

; coupons, including

jon or first 4-hour stopver are used to

(b) If a flight is oversold in Canada, amount of denied boarding compensation must be
offered a payment equal to the sum of the_ face value of their ticket coupons, with a

$130.00 CAD maximum, However, if the airline cannot ar an alternate

ran
tion is do-.d:g:d_wsen.oo CAD maximum).
fare for the flight s 3
tax, minus any applicable discount.
to_the passenger's destina
pensation.

(C) METHOD OF PAYMENT . .
airline must give each {Eassenger who gualifies for denied boarding compensation
i ternate transportation for

egal action.

al to the
However, if

tion or first

a payment by

the confirmed

coupon
ot ALY

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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20 REFUNDS
(A) GENERAL

h case of refund, whether due to failure of the carrier to provide the accommodation called
for by the ticket, or due to voluntary change of arrangements 25/ the passenger, the
conditions and amount of refund will ﬁoverned by this_tariff. ]

(23 Except as otherwise provided in paragraph (F) of this rule, refund by the carrier for unused
ticket/flight coupon/miscellaneous rge order (MCO) will be made to the person named as
the passenger in such transportation document unless, at the time of purchase, the purchaser
designates on the ticket/MCO another person to whom refund shall be made.

EXCEPTION 1: In accordance with paragraph (E) of this rule, refund of a ticket/MCO which
has been issued against a credit card will be made only to the credit card
account of the person to whom such credit card has been issued. |

EXCEPTION 2: Refund of B_rl-_epag.d ticket advice (PTA) or a ticket which has been issued

inst a PTA will be made only to the person who paid the carrier for the
A. MWhen the purchaser designates another person to receive a refund, the
refund will be made to such person only upon delivery of the passenger coupon
and all unused flight coupons of the ticket/MCO/PTA.” A refund made in
accordance with these procedures to a person who rgfresen'ts him/herself as the
person named or designated on the ticket/MCO/PTA will be considered a valid
refund and the carrier will not be liable to the true passenger for another

refund.

(3) +IX]
{4) Refund will be made provided that the_unused coupons are surrendered to the carrier not
later than the expiry date of the validity of the ticket.

(B) CURRENCY .
I refunds will be subject to government laws, rules, regulations, or orders of the country in
which the ticket was originally sed and of the country in which the refund is being made.
Refunds will be made subject to the following provisions:
(1) The currency in which the fare was paids .
(2) The currency of the country where the refund is mades . .
(3)  the curr of the country in which the ticket was purchasedy if the currengy_of refund is
different than the currency of original payment, the refund will be calculated in the

currency of original payment and converted into an equivalent amount in the currency of
refund as outlined in Rule 75 (Currency of Payment).

(C) SPECIAL ING BY CARRIER . . . . ]
_carrier wi @ all or any individual refunds through its general accounting offices or

regional sales/accounting offices, and will require prior written applications for refunds to be
prepared by the passenger on special forms furnished by the carrier.

(D) INVO ARY REFUNDS .
For purpose of this paragraph, the term "Involuntary Refund" shall mean any refund made
the event the passanier is prevented from using the carriage provided for in hissher

ticket because of cancellation of flight, inabilily of carrier to provided previousl
confirmed space, substitution of a different e of equipment or class of service Ey
carrier, missed connectionss postponement or delay of flight, omission of a scheduled stop,
or removal or refusal to carry under conditions prescr in “acceptance of children"
rovisions of Rule 25,
(2) Amo Involl Refu :
amount of involun ar-¥ refunds will be as follows: .
(a) HKhen no pm;-::!:on of the trip has been made, the amount of refund will be the fare and
es paid.
(b) HWhen a pgﬁ'&im of the trip has been made, the amount of refund will be either:

(1) An_amount e?ua 0 _ons—ua¥ fare(s) and charges for the unused portion(s)
caleulated from the point of termination to the s‘tggovar/das'_tmahon {E:int or the
point where travel resumed (less the same rate of discount, if any, t was
applied in computing the original fare) via: . L
{aa) The routing specified on the ticket, if the point of termination was on such

ing; or
tbb) The r_-ﬁ-ting of any carrier operating between such points, if the point of
termination was not on_the routing specified on the ticket. In such case,
the amount of refund will be based on the lowest fare applicable between

such points.

{Continued on next page)
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Cco0 [NIREFUNDS (Continued)
(D) INVOLUNTARY REFUNDS (Continued)
T&ﬂi_,ﬂ nvol tm s (Continued)
( uin The difference between the fare paid and the fare for the transportation used,

uhxl:haver is higher.

portion of such carriage, the amount refunded wi
1uabla to one way (OW) tares) the difference between

(bb) (Applicable to roun

assessed, and any such communication expenses paid by the
refunded.

gcket or portion thereof other than an involuntary refun
ove,
(2) Ama o-F Voluntary Refun
of voluntary refunds will be as follows:
(a] I'I':an no ticket coupons have been used, the amloun't of refund will be:
The fare, service charges or cancellation
(b) Hhen ticket cou.pnns have been used, the amount of refund will be:

cancellation

order, and the carrier resmes
i:l-nr-afnre is made more than 30 days after exp:.ry date of the ticket or ex

ordar- [MCD]/graEa:.d e advu:a (PTA) or any other ranspnr ation document:

Mhen a lost a‘t.r"Fh t coupon/MCO/PTA is not found, a refund as outlined in
the travel document). Refund will only be made provided that:

rior to the time the lost 'I::u::ket report is processed;

(2) ghﬂ PD o

damage, claim or expense, incl

EXCEPTION: Mhen a passenger holds a ticket for a higher class of service and is
ired b carrier to used a lower class of service on any

(aa) (Appl
sner- elass of service and the corresponding fare for the lower class of
sew:r:e between t dpo:m'l:s where the lower class of service is used.
‘l‘r‘lp (RT)/circle trip tC'!'Vopen jauw (0J)_ fares) the
difference between half of the RT/CT/0J fare for the_ higher class of service
half of the c:or-respnnd:.ng RT/CT/0J fare for the lower class of service
between the points where the lower class of service is used. Communication
charges, as outlined in Rule 60, Paragraph (C) (Reservationsl, will not be

(E) Ui nIi %EARYIR UN‘ \Dfsl t Refund,® f th F thi h, shall fund of
e term "Voluny efund,* for the purpose_o 1s par mean any re o a
o o . agrgg aefmed in par-aZraph

The difference; if between the fare and charges paid and the fare applicable for
transportation used, ess any applicable communication expenses, service charges or

(3) Pma Limijat on_for Ref eques
pp ication Tor refun e made dur-:mg 'the ger-md of vahdrty of the ticket or
to refuse refund wengﬁplxmxon

(F) LOST TI S MCO'S RECEIPTS
The To ]:% pf‘W:I.S:tDI‘IE will govern refund of lost tmkets/fl:.ght ooupon/m:tscallaneou.v. charge

made receipt of proof of loss satisfactory to the carrier and after receipt of written
request for refund from the passenge {which must be received within 30 days of the expiration of

(1) The lost 'I:wke't/flzgt coupon/MCO/PTA has nu‘l: been honored for transportation, or refunded

assenger agrees to in hold carrier harmless against and all loss
g Sim o ucly ng without limitation, reasonable attorna feas, which the

e as follows
he fare for the

passenger will be

ange order.

this rule, will be

carrier may suffer or incur by mak such refund and/or honoring such ticket(s) for
transportation.
For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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RULE
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118 BAGGAGE REGULATIONS
(A) FREE BAGGAGE ALLOWANCE _ ) ) .

For passengers entitled to travel in first or intermediate class on China-Canada and
China-USA international flight. The free baggage allowance for each first and business
class. Passenger is 2 pieces and the maximum weight for each bag must not exceed 70 ﬁounds
(32kg). The checked baggage allowance shall be two checked ba%s (pieces), provided that the
sum of the three dimensions shall not exceed 62 inches (158 cm) for each bag {ngece).

(2) For passengers entitled to travel in economy class on China-Canada and China- )
international flights, the free baggaga allowance for each economic class passenger_ is 2
pieces, Each piece of baggaga must not exceed 50 pounds (23kg) in weight, and the linear
dimensions of each piece o ag%-:ga must not exceed 62 inches (158 cm), and ided further
that the overall dimensions of two_pieces_shall not exceed 124 inches (3lécm).

(3) HU's VIP, CIP passengers and fortune wings_gold, silver card menber are entitled t
additional preferential treatment in addition to_regular free bag%e allowance.

(4) Baggage which is fransgnried on China-Canada, China-USA flights and which exceeds 100 pounds
(4 T in weight must be transported as cargo, if that service is available, or repacked
until baggage rules are met. .

(5) Children raval:.nﬂuan 75 percent of an _adult fare are entitled to the same free baggage
allowance as an adult. Infants traveling on 10 percent of an adult fare will be gran ed a
free baggage allowance of one piece of baggage provided that the linear dimensions (i.e.
aggr-aga e of length, width and height) must not exceed 45 inches/115cm and its weight must
not exceed 50 gnundsfﬂt{g and one collapsible bal;i carriage/baby stroller. If the infant's
free bagg allowance is exceeded, the excess will become part of the fare paz;ng adult's
baggaga allowance in which c1r-o1.|ms":ances all restrictions and excess baggage charges shall
apply.

c +IC1(B)

(c)

Dang a
which are 1@@13“?0 endanger the aircra oper-t¥, A r
by air carriage or which are unsuitably pac ed, or which due to their particular nature (fragile,

peri

the baggage renders it unsuitable for carriage on the aircraft, carrier may, prior to, or at any
e 3

stage o

CARRTEG% DOF _SPECIAL I!EES - . .
e following ifems will be carried as baggage only after prior consent of and arrangement with
the carrier, with exceptions to the accep

(1)

e AEIEBLE GGAEIEGE itable ba t not include in checked b: it
erous or unsuitable a assenger must not include in checked baggage items
; g?t?a Ersons or _pr or which are likely gcg’ Ee damaged

les valueable) the carrier does not agree to carry. If the weight, size or character o

e journaey, refuse to carry the baggage or any portion thereof.

: ance of certain items clearly indicated:
Electronic Equipment . B
Specialized auq:.gﬁudag equipment: HU allows gnnloyaes of_1V broadcasters, commerical film
companies or film studios to board the plane with camera, lights, audio and movie equipment.
HU only accepts_specialized audio/video uipment as checked baggage. One piece of
specialized audio/video equipment may be ransported as free checked baﬁgaga. Any
specialized audio/video equipment exceeding the free checked baggage allowance is subject to
an extra standard excess baggage fees.

(a) Personal photographic equipment: HU allows passengers to board the plane with
Rah'on‘::ﬂ ic equipment in addition to the m¥ag..ar_mrry7m h:gﬁaga allowance.

(b} ind passenger not to put an l.mdevalor:ed ilm in their checked batﬁgaga as the _
security scanner might cause e to the undeveloped film inside otograﬁ.l:uc
equipment. Undeveloped film should be placed in carry-on bagg:ge or taken to
security check personnel for manual examination. HU 1s not liable for any damage to
the naga'l:wes ue_to security check.

(c) Portable electronic device (PED): to ensure battery safety of laptop computer and DVD
player, remind passengers not to use a recalled or damaged battery in portable
electronic devices they should take the battery out_and put it in the carry-on baggage
to avoid damage, ensure that the battery taken out is kept away from metallic objects
(such as keys, and coins, etc), and ensure that batter _terminals are properly put away
to avoid shor"i circuit or secure the device against activation by locking the
activation switch in the "off" position, placing the device in a protective case, or by
other appropriate measure. . L. N

(d) Passengers may not pack spare lithium batteries in their checked baggage, but may pack
spare lithium batteries in their carry-on_baggage. Keep batteries and equipment with
passengers, or in carry-on baggage - not in passenger's checked baggage.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373,
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c118 |[NIBAGGAGE REGULATIONS (Continued)
(C) CARRIAGE OF SPECIAL ITEMS (Continued)

insis

has_prior

Fragile/Perishable A
a U 1

ransports

(subject to restrictive rules on carry-on baggage) or as checked e (onl

in i by passenger). If such articles are transported_as chacﬁﬁgag Y
liable for any loss of, damage to, or delay of such articles regardless of whether HU

(b) Perishable articles must comply with agricultural laws and regulations applicable to
the destination country and are preferably sealed in air rmeable hard ed
_ containers with dry ice of no more than 2.2 kilograms (5 bs). HU does not transport
erishable articles stored in foamed plastic coolers or containers with dry ice.
(c) mples of fragile or perishable articles include without limitation to the following:

ticles
ragile and perishable articles either as passenger's carry-on baggaga
1

baggage, HU is not

Knowledge of the availability of such fragile or peri le articles.

ques, handicrafts, family heirlooms, collections, religious articles and

gious handicrafts.

(am) Ant
re
(bb) Ant]

(dd)

(ee) CD,

s

lﬁg] Art:
-w SEBJ

(ii1) Arti

Lars
{ce) Non-traveling backpacks, sleeping bags and camping backpacks which are made of
plastics, other nw—m{-rasigmce materials mdgwhiglhq,are ag.:lpped with
aluminum rack, exterior pocket or protruding shoulder straps strap buttons.

Commerical equipment commercial samples
Pottery, glassware, ceramics, earthenware.

eucapl}lf?r articles which can also be transported without carton (e.g. bikes

overalls).

(33) Electrenic and mechanical articles, including mobile phone, electronic game
machine and other related articles. .

(kk) Glasses, binoculars, medical sunglasses, non-medical sunglasses and all other
auxiliary equipment_intended for improving eyesight.

(11) HNon-traveling overalls

(mm) Irreplaceable articles | . . .

{nn) Paper articles (e.g. print ads, design drawings, maps, mahuscripts, .
commercial/persona uments, historical files, photographs, books, negotiable

{00) Jewelry, Keyss liquid, perfume, alccholic drinks, lotions, medicines, medical

DVD, MP3

ter re/software and electronic parts/equipment .
icles stored in_cloth bag, paper bag or plastic bag which is not appropriately
led to pro tect its GOﬂfEﬂi. - . .
icles stored in a corrugated carton/carton (including cartons provided by HU)

ts, checks, etc.)

pment, currencies, gift cards and s, natural fur products.
s!‘ebll’a_arﬁcles suc?n as food, sfmol;acco and r‘elagad_ar"licles

aequ
(pp) Per
(a3 Pho
equi

the

SCuU.

)

[41:1]
(3) D Ice
la‘ HU allows

(c) A service

(rr) Precious metal/stone,

(ss) Silverware/small knife/sword, w 1
lptures other similar valuable or unigue articles carried by the passenger or
:;anspgr'tad as checked baggage with or without HU knowledge of the existence
eraof.
(tt) Flowers and planets, fresh or frozen meat or poult;[\é.
Cheese, medicine, fruits and vegetables, seafoodsbaked foods.

baggage or checked baggage.
(b) The container or package must be well-ventilated to allow the emission of carbon

dioxide gas, The container or package must bear a sign indicating the content, net
weight and its volatile property. HU does not transport any foamed plastic cooler
containing any dry ice.

for che b e containing dry ice
(d) Any 3’3 ice exceagggag 9 ko
service is available.

ogr q".‘-hm_equ:.pmen'l:s{ﬁlm-mglung equipments/acoustic recording
ipments/video racor-d:mg equipments, cameras and other related articles.
tools kit/tools container, unprotected articles carrier by

passenger or tied to the baggaga exterior such as tennis racket and umbrella.
atch (timepieces), artwork such as drawings and

passengers to put dry ice of up to 5 pounds (2.2. kg) in their carry-on

of 35 USD for to/from US/40 CAD for to/from Canada shall be imposed
ng 5 pounds (2.2 kg) in weight must be transported as cargo, if the
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HAINAN AIRLINES
SECTION I - GENERAL RULES

Clis [NIBAGGAGE REGULATIONS (Continued)

(c) TAGE 0| ECIAL ITEMS (Continued)}
5%% %n%ig an% Child Articles ) . . . .
a allows passengers to carry necessary infant and child articles on board in addition

(b)
(c)

(d)
(e)

(f)

(b)

(c)

(b)

(53 di

(iii) A medical certificate completed by a licensed physician must be prov

(vii) Medical equipment must be sble to be stored under the seat or fixed on the

(viii) Batteries th

(6) Alcoholi @ s (In Containers s Bottles o es)
a

tof‘ihg regular baggage allowance. The following restrictive rules shall apply to child
articles,
Infant diaper bag: passengers may carry an infant diaper bag on board in addition to
the carry-on baggag allowance. ) . -
Breast milk and infant-formula milk powder: when traveling with an infant or toddler,
in the absence of suspicious aghv:'t¥ or items, greater than 3 ounces of baby formula,
breast milk, or gme are permitted through the security checkpoint in reascnable
tities for t uration of your itinerary, if the following is performed: separate
hesa items from the liquids, gels, aerosols in the quart-size and zip-top bagy
declare_the items to a security officer at the security checkpointy present these items
for additional inspection once reaching the x-ray. These items are subject to
additional screening. . .
child traveling bagﬂpad:: Passenger may carry a child traveling backpack onboard in
addition to the carry-on baﬁage allowance. N
Baby stroller: Space permitting, passengers may carry fully collapsible
umbrella-shaped bab{ stroller on board in addition to the carry-on hagaaga allowance.
HU also accepts child traveling bac s and baby strollers as_checke aﬁ;aga. These
items may also be treated as .:Ear't of the free checked baggage allowance. Hhen these
:l.'l:h:ﬁ ar-el'transpor-'tad as checked baggage; all excess, oversize and overweight charges
s .
NOTE: aﬁpbghy stroller can be check-in in addition to one baggage with limitations of
2% kg (50 1bs) in weight and 115 (45 inches) in dimension as free allowance.
At Ere;ent ::lU does not allow passengers to carry any child seat on board.
ca i
yringes needles: HU allows passapﬂers to carry syringes and needles on board for
medical treatment purposes. However, prohibits any flight attendant from assisting
assengers to perform the injection. |
11 medicines must be differentiated with manufacturers or attached labels. The
assistance of flight attendants should be sought to ensure proper disposal of used
syringes/| es, . ) . )
Auxiliary medical equipment/life-supporting equipment: HU allows passengers to carry
auxiliary medical equipment/life-supporting equipment on board in addition to the
carry-on_ allowance. X . ) N
(i) "If it as n to bring medical equipment such as a respirator or dialysis
device on board for use during the flight, the corresponding medical certificate
.. must be provided to confirm the passenger is medically suitable for air travel.
{ii) Passengers traveling on an international flight must notify HU at least 48 hours
before the departure time L.
. For

1
. other contents, please refer to the requirements of the medical certificate.

(iv) The passenger needs to be escorted by a medical person who has received
professional train Lgﬂ on how to operate such equipment. Refer to "requirement on
escorts” for detailed information, = =

(v) Passen?ars must provided a certificate or authorization that the electromagnetic
wave of such equipment can be received 1o prevent interference. Normally, medical
equipment may be used during the flight except during take-off, ascending,

. descending and landing. N . . )

{vi) Power can not be guaranteed in the cabin for medical equipment, so passengers must

bring enough batteries to last the fli

adjacent seat (in which circumstances passengers must buy an extra ticket at full
fare accord:l.ng to seat availability). | . . .

i at ensure the normal uﬁeratmn of life-maintaining er life-supporting
equipnient may be brough on board, however HU must be notified of the type of

in_advance. .
(iv) Naf_beiterigs are not permitted on board. .
{(x) HU is not liable for any consequences whatsoever arising from the malfunction of
any medical equipment.

1 exception of medications, any amount of liguid including alcohol greater than
three ounces must be packed in checked b ge.
Please note that passengers may not take a?cuhol:u:: beyarafes with more than 70 percent
alcohol content (140 proof), including 95 percent grain alcohol and 150 proof rum, in
checked luggage. Passengers may take up to five liters of alcohol with alcohol content
between 2% gero‘m‘t and 70 percent_per person as checked luggage if it's packaged in a
sealable bottle or flask. Alccholic beyerages with less 24 percent content are
not subject to hazardous materials regulations and subject to no restrictions on the

quantity and are allowable to be transported as checked baggage.
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HAINAN AIRLINES
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Cc118 [NIBAGGAGE REGULATIONS (Continued)

(C) CARRIAGE OF SPECIAL (Continuad)
J ic Bev es _(In_Containers Such as Bottles Boxes) .
c coholic beverages carried by passengers traveling in ernationally must meet

td)

(e)

(7) ?_g%iwal Inst_[%nen'l:s N . . . )
a ac s nusical instruments within the size and/or weight limit to be transported as

(b)

(c)

(d)

(o)

(8)
a

(b)
(e)

(9) Re

(b)

{ec)
(d)

restrictive rules of the import regulations of the destination r.:omtrY.

Packages of alcoholic beverages must be damage-proof. HU is not lisble for any damage
to or leakage of alcoholic drinks. When transported as checked bagﬁ:ga, alcoholic
beverages :Eall be subject to all oversize, overweight and excess rges and
restrictive rules on carry-on baggage. . L. .
Passa:aer-s traveling on connecting flights must put in tax-free liquid bought in the

baggage.

checked baggage or as baggage placed on_the cabin seat. fusical instruments are not
nc in ree c ge allowance.

Sheludod 10 the fres checked ba 11 _ et

Baggaga placed on the cabin seat: Passengers mghing 1o place the musical instrument
on the cabin seat are mu:.r*ed to buy an extra ticke r_mu'h.fxal-lu in advance for
advanced arrangement, and place the musical instrument in a hard-shell case to be
placed against the cabin wall. . .

(i) The instrument must be packaged well or covered in some way to prevent injury to

. other passengers. . . . .
i) The instrument must be secured in the seat with seat belt to prevent moving during

the fl ight .

The instrument may not block any normal/emergency exit or aisle.

)
v) The instrument may not block instructional signs of "seat belt”,
)

n

"emoking-prohibited", or "exits". .
(v) The instrument shall not contain any hazardous items.
Checked ba : Passengers must put musical instruments to be transported as checked
baggage in a hard-edged or stress-against container and pay an extra charge as excess

Carry-on baggage: If the linear dimensions of a guitar or a small-sized musical
instrument do not exceed 45 inches (20 cm¥G0 cm¥50%), then such instrument may ba
treated as one piece of carry-on baggage. Carry-on I;aaga must be able to be stored
under the pgssengsr's seat or in the overhead compartment. Such musical instruments
may be_in lieu of the passenger's carry-on baggage. Passengers traveling with a guitar
or small~sized musical instrument may also carry a small quantity of personal items.
HU is not liable for any loss of, to, or delay of anY musical instruments during
he _transportation. Baggaga value declaration does hot apply to the transportation of
musical instruments. The agent has to attach a limited liability baggage g:g with the

pagks:ngar's signature on the instruments.
allows passengers to put one piece of C02-inflatable life jacket in their checked or

carry-on baggage.
A lﬁa jackel may be treated as part of the checked baggage or carry-on baggage, or as

a separate_piece of checked or carry-on ge. < .
The follmx.?g are restrictions on life_ jackel carriage: A maximum of two small-sized
non-combustible gas pitchers and a maximum of two spare gas pitchers nixgbo.trm'_lsported
together with the life jacket. The signal flare/flare gun with which % life jacket
is equip| must be removed, otherwise the life jacket shall be prohibited from being
hide e

ed Sea

accept cargo as seat b: . Passengers ma a seat for any article
that ;ﬁnnn'l: be r‘inspgg'l:ed as chezgedggaggage due to i‘tz I‘I,:urzgili'ty or excezsive size
on HU's oval.
gssengar ms responsibility for the seat baggage he or she carries. The weight of
seat baggage for each seat may not be in excess of 75 and the package should be _
pr-oger. To guarantee the saf?:ﬁ g‘F E‘}a flight, the seats of the passengers and their
sea ;

baggage shall be designa y HU. N
Seat baggaga is not inclu in free baggage allowance and the fare is charged
accor-d:ng o the adult ticket fare of passenger. . - i
Seat belt must be used to fasten the baggage to prevent it from.sﬂ:gﬂedl.lﬂng the
flights the baggage must be placed in such a way as not to be block other passengers'
way or their access to any regular/emergency exit or aisles signs such as "please
fasten ¥our- seat belt", "no smoking” or "exits" must not be blocked from R’.;ﬁa.engers'
sights the baggage may not contain any dangerous articles. The baggage should be
accounted fogackatﬁ;ng tightly to avoid any injury to passengers and crew. The
baggage loaded on seat should not exceed the load limitation for the seats.
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HAINAN AIRLINES
SECTION I - GENERAL RULES

Clis [NIBAGGAGE REGUEATIONS (Continued)

() (CARRIAGE OF_SP| L IT {Continued)
ortin
accepts various sports apparatus on board subject to ﬁa_fo].lwin% terms, restrictive
conditions and charges. Due to the load and capacity restrictions o certain *'zggs o
aircraft, group passengers that car-ri large-sized sports spparatus such as skat oards, golf
clubs, or bicycles, it may not be ab
Themfnre,tpassan%ers car¥¥:}ng large-sized sports apparatus are required to notify HU's
er or

1

ticket cen
(a) Bi
1

(ii) HU allows one bicycle or at most two bicycles without motors stored in one box to
(iii) gicycles may be checked as one free baggage item within the free baggage
(iv) HU only accepts bicycles whose handle bars have been fixed at one side and whose

(v} is not liable for any damage to any bicycle due to passenger’ failure to fix
the handla bars =t one side or remove the pedals, ar packing the handler bars
pedals in foamed container or container of similar materials, or failure to

. ckage the bicycle in carton or hard-edged case. .
(vi) Bfte to restrictions of HU's aircraft types, HU does not transport tandem bicycles

(vii) HU ie not liable for any loss of, da to, or delay of any bicycle during the
y » de"'g?: H 4 I Y ng

(b) Archer i

(ii) A set of arrow apparatus includes: One bow bag containing a bow, one arrow bag

tiii) Arrow spparatus checked as one piece exceeding the free baggage allowance shall be
Fa ri

(e) Surfboa
(1) accepts one surfboard not exceeding 43 inches (107 em) in length or a surfboard
.. bag containing at most two such surfboards for _transportation.
(ii) The surfboard may be checked as free within the free baggaga allowance.
first surfboard exceeding the free ge allowance shall subject to the

(iii) HU is not liable for any loss of, damage to or of surfboard dur the
: . 2clarati ~ el A tats

transportation. Baggage value dec ion does not apply the transpor on of
_ . .surfboards.
(d) Fishi ackle - . L
1 [ accepts one set of fishing tackle (including two fishing poles with reels,
fishing basket, 'F:sh:ng net, one pair of boots and one fishing Kkit) in lieu of one
iece of free checked baggage for transportation. L. o
(ii) fishing pole container must not exceed 160 inches. Fishing pole, fishing

(iii) Fishing tackle may only be transported as check

Se
(iv) HU is not giable for any loss of, to, or delay or any fishing tackle during

(e) Gnlfiﬁg Eﬂ:ﬁment .
1 withstanding (ii) below, HU estasblish a special_excess baggage charge for

one S .
(ii) The charge for such golfing equipment if in excess of the normal checked baggage
{iii) This charge shall be available for the carrier of only one such gol t.aagcﬁer'
aggage arge as

ars

e to load all sports apparatus on the same aircraft.
¥ icket office a minimum of 26¢ hours in advance to make arragements.
(=1

only accepts traveling unmotorized bicycles racing bicycles or tandem bicycles
as checked baggage. HU only allouws b1c¥c es which weight does not exceed 70
pounds (inclusive) on bo the aircraft. Bicycles exceeding 70 pounds must be
transgor{ad as cargo.

be transported as checked baggage for each passenger.
lowance.
pedals have been removed or b c{clas whosa handle bars and HBedals have all been
a.

with protective materials on board the aircraft. recommends that
ﬁsgangers put_bicycles in dedicated (individual) cases for safe transportation.

on its trans-pacific flights.

ration does not apply to the

transportation. The baggage value
transportation of bicycles.

assenger is allowed to carry one piece_ of arrow aratus (archer ipment)
inplieu g‘? one piece of free bzggage? All items mu:gpbe properly pagkzauigm
suitable containers.

containing an arrow, and one maintenance kit that protects parts from being
damaged accidentally.

subject to all excess baggage ¢ es currently in effect. is not liable for
any damage to the arrow apparatus that is not stored in hard-edged case.

The

cial rate of excess e fee regarding on the special items - 33 percent of
ﬁgUSD for to/from US/160 for to/from Canada. Except for the first one, the
other ones should be subject to the normal policy of the excess baggage fee.

basket, fishing net and boots must be properly packed in suitable containers.
Fishing kit must be sealed or locked. L.
baggage. Fishing tackle

ed
exceelgggg the free checked baggage allowance is subject to an extra charge as
excess

the transportation. Bag value declaration does not apply to the
transportation of fishing le.
golfing equipment contained in not more than one golf bag, which may also include

allowance shall be 50 percent of the applicable excess baggage cha

assengers, for any golf bag in excess thereof the normal excess
P eI Tohad oh (e3(33) shall apply.
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free
onl

(ii)

(ii1) HU is

pairs
contai

(ii) Sled a

assen
(iii) fuis
tran
surfil A
i

th)
aco

sur-fin
board

HU doe
surfin
to/fro
that,

(i1)

(iii) HU is

(1) i

1

(ii)

free
o/
three
shoes.
Bow
eXCe
HU 1s
b e
2 Cl 3
[ [§1 U
inc]
in

(iii)
(iv)

)
[

3

(ii)
additi

(aa)

(bb)

{Continued)
CIAL IT

pa
Divin

R E
Sporting Apparatus |
a_Equipment | a (not
accepts one diving scu ear (not emn
P Sy g g P

if the mgﬁi’gﬁr valve is completely
cylinder is no longer se
For trans-pacific
free checked
exempt from extra
€02 _gas cylinder on the s

during transport.
f di\g.'in agipmeni.

o
(g) Sled aag ski ggmmnj
i

accepts one set of sled/or ski equi

e g

excess ch’agﬂes
free check bagg
charge of 110US
the transportat

LI

determine tha

consisting of masts and_sails.

subject

in
_-I:rarE-nsggr‘l:a‘l:ion of surfing equipment.

ne set

ling equipment not inc
55 ba

laration does not apply to

ir_and Mobile Devices .

scooters, braces, any device (any pros
luded) required
the view of HU; s

o i

relevant Rules as
HU allows_passe

ers
Bhe free chacked ba

Kheelchairs ma

(Continued)
us

ty diving bottle) in lieu of one dpiece of
syllndars are allowed in_checke bagﬁage
1 e
23, .

sconnected from the cylinder and
s, the scuba diving eguipment which is included in_the
lowance and which is within the weight size limit is
The diving bottle must be empty. If there is
i r guns, the o¥1mder- must be agg:.z and not sealed.
liable for any loss of, damage to, or delay of, a diving equipment
Baggage value declaration does not apply to the transportation

e compressed gas

2 1ig1ir
aggage all
Fa charge.

not

f Tnen‘t in lieu of one piece of free checked
sled or/ski equipment ma¥_on be transported as checked baggage. One

ed/or ski equ?mentﬁas deti as one sled bag containing at most two (2)
of sled and one (1) ski boots bag, or one (1) ski board or ski board bag
ning at most two (2) ski boards. _
nd ski bag exceeding the free checked baggage allowance are subject to,

. Other_sled and ski or ski equipment not in campliance with
age allowance rules shall be charged of 3% percent of an extra
for to/from US or 160CAD for to/from Canada, HU recommends that
1 case for transportation of sled/ski equipment. .

e to, or delay of sled/ski equipment during
aration does not apply to the
age

ba

nug?su:.
equipment
ngth, or one

gers_use_hard-

not liable for any loss of, damaE
ion. age value dec

ortation of sled/ski equipnent.

n
epts surfin ipment only as checked
in msgtg% gﬁas of gircraf‘l: are
One (1) piece of surfmg

[

g equipment ( f

not exceeding 109 inches (277 cm) in

s not_accept_surfing equipment as free checked bagg

g equipment is subject to 50 percent of an extra c arfg of 110UsD for

m US or 160CAD for to/from Canada for trans-pacific flights., Except for

other surfing equipment should be deemend as normal excess baggage and

o_extra charge as excess baggag
liable for any loss of, dama
transportation. Baggage ue

. HU may unilaterally

table for transportation

is defined as one (1) surf
(1) windsurfing board

age. One piece of

es.
to, or delay of the surfing equi

no
declaration does not apply to t

e

en

assenger is allowed one set of bowling equipment in lieu of one piece of
agg?ggl.mlin equipment includes 1—3_how1ing
bowling balls in one bag), one bowling bal
luded in_the free baggage allowance is subject to all
age_charges currently in effect.

iable for any damage to the bowlin ipment. Ba e value
> Em‘l:l'ua {msportat?of‘qéf bouling egtgl?gment.

balls (HU allows a maximum of
bag and one pair of bowling

%

not

sthesis or medical device are not_
lities free of charge in the cabin where,
pace and sa 95)! requirements permit and designates as_Er_-:lqri'ty
Passengers' mobility aids device required b¥ persons with disabilities
lso acce *fd as priority checked baggage without charge subject to HU's
ou':
rs who must depend on wheelchairs for movement to check as one
onal free bag in ition to the free age allowance. For
who do not depend on wheelchairs for movement, wheelchairs exceeding
age allowance are subject to excess baggage charges.
ed in at the check=in counter or the boarding gate.
Collzpsible manual wheelchair: Passengers use the priority boarding
service may store the personal collapsible wheelchair in the cabin. There
5 one (1) priority wheelchair storage sgace in the cabin of HU's
aircrafts. Not all priority storage space can hold all txpe.s of :
wheelchairs. Only dry batteries and gel batteries are allowed in the cabin.
Wheelchairs powered by dry battery or gel battery: Dry-cell and gel-cell
batteries are considered eakprno¥ and have fewer ing requirements.
e lers must disconnect the battery post connector with tape if it
is not_completely enclosed within a case or compartment to grevent
electrical shorting, Baggage handlers must not disconnect the battery on
wheelchairs with a leak-proof I:@-l:-tar¥ completely enclosed within a case or
compartment, however, should switch the valve of wheelchair to 'off!
position. _The handlers must remove and packa.gg the battery if wheelchair
cannot be loaded or stowed in an upright position.

isab

I;y persons with

be

loa

is at leas
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protect
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chair" and
articles.
(ee) captain mus

(iii) Other mobile device:

(k) Camping Device
hi Flﬁ accepis ca
without limitat
It;ag. Anmgmg;ng dev
(ii) Artioles made of clot
azi_t.mles gqux i
o er roiru ™
(iii) WU 3% hot lisble for
dangerous articles,
Hockev/Lacres
1 ows

(1)

exceedin
HU_is no

(ii) liable

lacrosse sticks.

f
Javelins not inc

baggage

HU 1s no

SIZE/OVERWN

(D) EXCESS/0
o ass Passel

rs
ich exc

Ci
piece o

C
a

(2) s

piece of b
original two (three
baggage whose total
ex 80 inches (203 cm),

Eaoh piace of b gooe
Ac 1ece of bag
‘|:'1r'eapsidqs exceeds &
charges will be 220USD
A piece of e which
pounds (45 kgl, and/or a
1 s (203 cm), excess

ieces

(b)

(cl)

Canada.
(d) A piece of baggage wh
[=3]

(C) CARRIAGE OF SPECIAL (Continued)
(10 0 ara . N
3 elchair _and Mobile ices
(11 Con

inu
Wheelchairs driven by wet bai
and unloaded always

removed battery must be stored
gacka

such as with restrain

battery or packa

limbs as special carry-on it
board free of charge "a‘.:oaddi

mg1ng devices f
ion to_the following items:

with

ane, butane or similar s

men
4s cach passenger to check two tied-together hockey sticks or lacrosse
sticks in lieu of one piece of free baggage.
the free baggage allowance is subjec
for any damage t
value declaration does not apply

ts 3avelins as one piece of free baggage. Javelins must be tied together
and l._:lgy pgcl_qadlinsid: . N 98

charges curren . )
t liable for any damage to javelins.

aggage
s (32 kg) excess charges w
ge which does not
Eangth of three si

which exceed quanti
2 inches/158 cm but
for to/from US or 320CAD for to/from
ex

jch exceeds 100 pounds (45 Kg) in weight
but may be accepted & jwelch

Htery: if _the wheelchair can be loaded, stowed,
ght Eos:.hnn, d battery can be
_prevent _and the battery is securel attached
ir, then such wheelchair can be delivered as checxed baggage.
ir can not always be ded, stowed, secured and unloaded in
tion, then such w air can be delivered as checked
restrictions after the battery has been removed. The
s in reliable steel age for transportat
ging must be lesk proof and the battery must be protect
securing to pallets or by securing in cargo_compartments
e means of securing (other than by bracing with freight or
| ed straps, brackets or holders. Batteries
ed against short circuits, secu right in the outside
urrounded by compatible absorbent material sufficient to
tal leakage of liquid content. .
t bear signs such as “this side up", "battery wet/dry with
"corrosive article” in accordance with rules on gerous

t be goﬁfied of the loading position of the wheelchair with
attery.
defines walking stick, fixative support and artificial
ens allows passengers to carry these items on
tion to the standard carry-on baggage allowance.

b e. Camping device include
?gmg?g,; backpack gr suitcase, sleeping
llowance is subject to excess

in an upri
rt circuit

;iﬂﬂ,
ted

in_lieu of free
ice exceeding the free baggage a

hs r other non-wear resistant materials and
erior pocket, straps, strap buttons and

ile articles.

lasties, vinyl o
aluminum rack, ext
s may be transported as fra S N
any damage to fragile articles. According to refl:lla'!:mns on

ernsy furnaces, ting agpara'l:us using liquid fuel,
ubstances are not allowed to be transported as

Any hockey stick or lacrosse stick
t to excess baggage charges.
o the stick or lacrosse stick. Baggage

to the transportation of hockey sticks or

> a_hard-ed casa. i
in the free baggage allowance are subject to all excess
tly in effect,

eeds B

g T Ay

D for to/

exceed size and weight limits in addition to the
fortune wing golden/silver card ers or any piece of
des exceeds 62 inches (158 cm) but does not

s will be 110USD for to/from US or 160CAD for

dtzaand size limitation (the total length of
s not exceed 80 mmd‘lg:!ZM cm)., excess
ceeds 70 pounds (32 kg] in weight but does not exceed 100
bagage which total length of three sides exceeds 80
11 ZZ0USD for to/from US or 4B0CAD for to/from

! ) t, may not be checked as
as cargo, if the service is available.

) in weight but does not exceed 70
Canada.

0
2 rom US or 75CAD for to/from

for

excess charge

iece of
rges wi
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118 BAGGAGE_REGULATIONS (Continued)

(E) CARR}—QH BAGGAGE
“allows one piece of carr¥-on baggage for each passenger. The carry-on baggage must be of
suitable size and shape so that it can be stored in the overhead compartment or under the seat.
Carry-on baggage must not exceed 10 kg in weight, and the linear dimensions must not exceed 45
inches (115 cm% Baggage that does not meet these requirements must be transported as checked
baggage under those regulations, including; if in excess, an additional charge. -

(F) PERSONAL ;lggs
n ition to carry-on ba » passengers may also carry one purse [wallet)/briefcase/laptop
gomﬁ:ter/sma.'!.l backpack nngggg.r}d Br;ovided 'lha'l:ythesa addi¥iona1par'l:ic1es must not exceed 1E
inches x 11 inches x 6_inches in_size and at least one carry-on baag@ge may be stored under the
passenger's seat. Additional allowable carry-on items not included in_the carry-on baggage
allowance include: Overcoat or scarf, camera and/or binoculars/unbrella/two-wheeled baggage
:l;gnn/chlldran's car mi/readmg materials of reasonable quantity/fully-collapsible
r-ella—shgged baby stroller/walking shck/aux:.l:.arﬁemdlcal apparatus/b diaper
bag/collapsible wheelchair/one pair of support or other recovery equ:.imen't provided that
passengers must relay on such equipment. Items enumerated above shall be included in the free
carry-on baggage allowance. To ensure the health and well being of infants and young children
during_the air travel, passengers may carry infant-formula milk power, food, breast milk and |
other infant articles in the carry-on baggage. Such items shall be allowed through the security
check provided that the amount be kept within a reasonable limit required during the journey
(passengers are regu:.r-ed to_present all exceptional items at the security check_gomt for |
security check). All articles including infant-formula milk powder or breast milk are subject to
security check. Mearwhile, HU does allow passengers to bring small pets as carry-on baggage on

board at a small extra charge.
c (6) +[CANCELLED]

(H) CARRIAGE OF PETS
1ld animals or animals with a strange appearance or havinﬂ a tendency to injure people such as
wolves, wolfhound, etc, are not deemed as _small animals and may not be transported as bagggﬁe.
(1) I:F@rgss for 'lhe carriage of accompanied pets, irrespective of the size and weight o e
animal(s) and container, shall be twice normal excess baggage charge per container and
the animal(s) and container shall not be allowed in the checEgd baggage allowance of the

ﬁasmn r.
c +Ic1(2) HNot withstanding subparagraph (1), HU accepts a service animal for transportation in the
cabin or cargo hold without charge, if it is required by a person for assistance, and |
certified, in writing, as having been trained to assist a person by a professional service
animal institution.
(a) +IX]
(b) +IXI
+[CHe) The service animal permitted to accompany such passenger into the cabin shall not be
permitted to occupy a seat. ’

000
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RULE HAINAN AIRLINES
SECTION I - GENERAL RULES
C130 [NIEARES
(A) GENERAL

Fares/rules apply for carriage from the airport at the point of origin to_the airport at the

point of destination and do not include gr sfe b
airports and city centres except where Rule 35 specifically provides that such ground transfer

service will be furnished without additional charge.

(B) Acronymnes, sequence of checks, international sales indicators (ISI).
List of common acronyms used for fare constructions,

(1) List of Co el s Used f are struction:
ne Way BackK Hau e
CTH Circle Trip Minimum . ; ;
EMA Ticketed Point Mileage Deduction (previously Extra Mileage Allowance)
EMS Extra Mileage Surcharge
HIP Higher Intermediate Fare Check
MPM Haximum Permitted Mileage
RWM Round the MWorld Hinimum
TPM Ticketed Point Mileage
(2) S%usnce of Checks . .
a) all fare constructions shall be accomplished in NUCs. .
(b) 129 ar(»plying fare construction checks; the following sequence shall apply to such
checks.
NAME ACRONYM APPLICABLE FARES
Hileage checks TPHZHMPH/ ALT
EMS/EMA
Higher intermediate point HIP All
One way backhaul check — BHC OR
Circle Trip/round the CTH/RAN CI/RTA
world minimum
(c) %PPLIQ]IEIE
(1) Fares specified in this tariff between any two points are subject to: .
(@) The maximum permitted nu.leage, referred to herein as mileage fares, provided that when
a journey exceeds the MPM, the fare must be surcharged in accordance with the
rocedures for excess mileage surcharges, orj . ]
(b)_. ecified diagrammatic or linear routing, referred to herein as routing fares.
(2) Applicable Fares
ares to assessed for the total journey shall be the spplicable fares effective on the
date of departure on the first international sector, provided Canada and the USA are
considered as one country.
(3) it Constructio i N
ares publis v use of a published arbitrary and a published international gateway fare.
These fares are referred to as constructed fares. Mhen construction with arbitraries is
used, travel need not be via the point of combination.
%) e to P nce of ou lished Fares
Except for provisions in par-a%r;ap S _ elow] (E.6) the combination of two or more
fares may ba.:m:hed between wo points even if the amount results in less than the
throu?'n published fare in this tariff. All rules of such fares combined must be observed.
(5) Lowes: binati inciple (LCP)

transfer service between airport or be

en no are is 1 between any two ticketed points, a fare must be

constructed for the purpose of applying fare construction ¢ s. _The applicable fare must

be cgnsir-:nezad using sector fares over an intermediate ticketed point for the class of

service used.

(a) The fare must be constructed in the direction of travel except that for any fare
component into the country of pricing unit origin, the fare applicable from the country
of pricing unit origin be used, | .

(b) MWhen the same fare construction point is used both for the outbound and inbound fare,

he provisions of End-on Combinations apply. .

hen used for fare checks, the constructed fare must be shown on the ticket as "C"/.

(c)
hen used for other purposes, the fares must be shown separately on the ticket.

=EEc
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RULE

HAINAN AIRLINES
SECTION I - GENERAL RULES

C130 [NIFARES (Continued)

(C) APPLICATION
. (6] Direction of Fares
(a ares s assessed in the direction of travel, excegt that the fare compgnent into
n

(bl

the country of pr:.t_::mg unit origin shall be assessed i
country, i.e. not in the direction of travel.
NOTE: ~Canada and_the U.S.A. shall be considered the same country. Denmark, Norway and
Sweden shal be considered the same country.
Example: Travel: TRA-MAD-JNB-MAD-FRA
Construction could be: L. .
FRA-JNB RT 1 pricing unit

he direction from su

or
FRA-MAD RT 1 pricing unit
MAD-JNB RT_ 1 priging unit
Total of 2 pricing units
EREBRTSON 2" acapt-for RY pricing unite, far compononte betusen Canada and
: Ex or ricing units, fare components between a
'thzeﬁ.S.A, mdp be’!:wre‘gn_nemark, Norway and Sweden shall be
assessed in the direction of travel.
EXCEPTION 2: (Applicable to Open Jaw Special Fares only) For travel )
originating and terminating in Europe_(where an open jaw gpghes
tween countries in Europe) for the last fare component into the
country of unit destination the fare applicable from the country
of unit destination shall be_used. . )
Fares shall be assessed in the direction of travel, except that when a pricing unit for
a one way subjourney terminates in a country from which a previous cﬁrlcmg unit has
assessed, the pricing unit for the one way subjourney into such country shal
assessed from such country, i.e. not in the direction of travel.
Example: Travel ATL-LON-STO-LIS-GLA - "
Construction: ATL-LON Od 1 pricing unit
LON-STO Od 1 prigcing unit
STO-LIS OW 1 pricing unit
GLA-LIS O 1 pricing unit |
) Total of 4 pricing units. " 5
Fare comf:xnent LIS-GLA must be in the direction of GLA-LIS because the termination

point (GLA) is in the same country from which a previous pricing unit (LON-STO) was
assessed.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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RULE HAINAN AIRLINES
SECTION I - GENERAL RULES

C130 [NIEARES (Continued)

(C) APPLICATIOI ) )
(7) End of Combinations . .. . N .
heh two or more fares are combined end-on, the provisions of round trip, circle trip, one
way or open jaw_journeys, as applicable, anall apply separately to each.
(8) Combination of Fares - U.S.A. . . )
a ination of U. estic normal/special fares with international fares to construct

a '!:hrough fare which is less than the published fare from the T_:in‘t of or1gin to_the
pg:u{:l'_t1 ohdest:matmn is permitted; provided the passenger complies with all conditions
o e fares.

EXCEPTION 1: The minimum tour price, if any, required by the U.S. domestic fare will

r)othl?e applimblepmm’{he miximnenq‘:tlour pr¥ce of the international fare
is higher.

The a purchase, if any, required by the U.S, domestic fare will not
be agplicable when combining with an international fare which has a
ater advance purchase for transportation to/from points outside the
EXCEPTION 3 '?FE'A' i ot Lioketing withs s;:um::si Iaa hime oft ti

: requirement of ticke within a ifi ime after reservations
are mag; if any, reguired the U.S. domestic fare will not be |
applicable when combining with international fares for transportation
%:a'from points outside U.S.A. /Canada/Mexico/Bermuda/Bahamas/Hest
ies.,
(b) The maximum permitted mileage shall apply from the gateway used for fare
construction/combination. .« L= -

(c) Travel must be via the fare combination point(s). .

(9) When fares are axgres§ed as_a percentage of another fare and different percentages agly on
a journey, the following rule applies. Apply the percentage to the base fare to establish
'thafamievelasananoun= L L .

(10) Fare construction must be via the :L'h_{ta? of the passenger. The addition of points not on
ed.

EXCEPTION 2:

the passenger's itinerary is_not permi
ON: Constructions using add-on amounts. . )
(11) published fares_governed by this_tariff and add fares constructed in accordance with the

tariff are applicable 0I:Il¥ when compliance with the provisions governing travel via a higher
created intermediate point ( h (F)(3)). Mileage routings ma¥.ba applied to any
published or _constructed fares; however, if a diagram on linear routing is specified 1n |
connection with a fare, such routing must be observed to that portion of the transportation

covered by that fare.

(D) DEFINING JOUR OR_PRIC UNIT CONC| . .
are_for a journey (exclu mﬁaslda trips assessed separately) shall be the lowest of:

{a) a single pricing unit for the journey, or

(b} any series of end-on combined pricing units, which collectively comprise the journey
being traveled.

{Continued on next page)
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RULE HAINAN AIRLINES
SECTION I - GENERAL RULES

Cl30 [NIFARES (Continued)

(D) DEFINING JOURNEY OR PRICING UNIT CONCEPT ((_:on‘tinued)
2 o determine ares for ove using normal fares refer to the flow chart below:

NORMAL FARE FLOW CHART

SUBJOURNEYS PERMIT

|I§_TﬁE1ﬁ]ﬁHE?TET/cr BY DEFINITION? |
YES | NO
I 5
MUST BE USED THEN THE JOURNEY CONTAINS DOMESTIC AND/OR
TINTERNATIONAL SURFACE BREAKS. ARE ALL SURFACE
DOMESTIC?
YES I RO
COMMON POINT(S) INTERMATIONAL HALF ROUND TRIP
COUNTRY THAT/WOULD FARES |
ALLOW THE ASSESSHENT [ ~===~ | POINT(S)/ 7
OF 2 OR MORE YES NO- |
SEPARATE RETURN YES NO-~
SUBJOURNEYS? )
S -
YES-mmm e ~NO COUNTRY BETWEEN THE COUNTRY
OF ORIGIN AND THE COUNTRY SUCH COMMON POINT(S) IN SUCH
OF _TURMNAROUND? 1 _COUNTRY(IES)?
BROKEN MORE THAN _
ONCE AT SUCH COMMON ——==~YES NO YES NO
PO; Y } ) ]
_INILIT?QLNR__ 5
YES K BROKEN MORE THAN FROM SUCH COMMON POINT(S)
| ONCE AT SUCH COMMON /COUNTRY(IES) RETURN
“WOULD (ALLY POINT/COUNTRY? SUBJOURNEYS?
RESULTING

OF HALF RT FARES? |
YES

YES NO YES=====-HND
1
ASSESSED AS A ASSESSED AS A ASSESSED AS A MUST BE ASSESSED USING
SERIES OF RETURN SINGLE RT/CT SERIES OF RETURN HALF RT FARES. USE OW
SUBJOURNEYS JOURNEY SUBJOURNEYS FARES FOR REMAINING
SUBJECT TO THE SUBJOURNEY(S) SUBJECT
FOLLOWING FOR TO THE FOLLOWING FOR
NOJs NOJs

YES—

IS THERE A COMMON POINT OR MORE
THAN ONE POINT IN EITHER THE
COUNTRY OF DRIGIN OR THE
COUNTRY OF TURNAROUND OR BOTH?

YES |- NO

BROKEN AT SUCH
OTHER POINT(S)?
YES N

Ee

“THE NOJ CAN BE ASSESSED
AS A OW DOMESTIC FARE(S)
| AND A RETURN SUBJOURNEY

creates a sur he new journey will determine

fare and assess the normal fare subjourney according to the fiow chart.

special fares rule.

eral Notes:
%. If for prici urposes the journey is changed (e.g. closing surface or adding a sector
D eiriane bep) thon The new 3 i iormine ghith path of the flow chart should be
en.
2. For end-on combination of normal and special fares, completely separate the special and normal

3. The flow chart does not apply for local combination of normal and special fares - refer to the

that

{Continued on next page)
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RULE

HAINAN AIRLINES
SECTION I - GENERAL RULES

C130 INIFARES (Continued)

(D) DEFINING JOURNEY OR PRICING UNLT CONCERT (Continued) ) . ) .
a Journey Fulfills the dafinition of a round trip or cirecle trip or normal/special

fare open jaw trip, the pricing unit must be asses C
or normal/special fare open jaw trip as egppl;cabéﬁdmd must use half round trip fares.
. _For

(b) If

(d) If
is

If this
Exanple:

special fares, completely separate the special and normal fare and assess the normal
P b journay aceonding, to the flow chart.
Example: Travel: LON-MIL-STO-LON

than one pricing unit provided these must be for return subjourneys using

trip fares.
Example: Travel: HEL-BKK-TYO-SEL-TYO-BKK-HEL

{e) A return subjourney only occurs if the fare is broken more than once at the common
point/country. Tha fare for travel between such fare bresk points must be dpr:.ced as a
w trips circle trip or normal/special fare open jaw, as applicable, an

Example: Travel: _NYC-LON-JNB-MAN-NYC

Example: Travel: _NYC-LON-RYO-JNB-MAN-NYC

(4) If the routing of the journey fulfills the definition of a normal/special fare opch Jau
trip, the i . at, if
here is a common point{s) or other points in either the country of origin or the country of
turnaround or_both, the fare may alternatively be assessed as a return subjourney from/to
the common point(s) or other points and a one way subjourney(s) for the domestic sector(s).

fares and the return subjou must be asses using half round trip fares.
way far _gmm ing ip

as a round trip, or circle trip

use of one way fares is not permitt ~on combination of normal and

truction:

LON-MIL 1/2 RT . .
MIL-STO 1/2 RT 1 Pricing unit
LON-STO 172 RT . .

- ON fares are not permitted as travel is continuous, circuitous and returns

to the same Dﬁom-t
-~ CTM check LON-MIL RT and LON-STO RT
- last fare component from country of origin
there is a common point/country on the pouting, the journey may be broken_ into more

Construction could be: o N
HEL-BKK RT 1 pricing unit
BKK-TYD RT 1 pricing unit
TYP-SEL RT 1 pricing unit

or
HEL-TYO RT 1 pricing unit
TYP-SEL RT 1 pricing unit
or

HEL-BKK RT 1 pricing unit
BKK-SEL RT 1 pricing unit

must use
trip fares.

Construction could be:
NYC-LON 1/2 RY .
NYC-MAN 1/2 RT 1 pricing unit

LON-JNB  1/2 RT . .
MAN-JNB  1/2 RT _1 pricing unit ’
- Both subjourneys fall within_ the da%ni'hon of OJ
- (Note that above journey could also be constructed as NYC-JNB RT) .
travel between such fare break points would required the use of cne way faes, this

not permit

Construction could NOT be:
NYC-LON 1/2 RT
NYC-MAN 1/2 RT

LON-RIO OH
RID-JNB OW - NOT POSSIBLE

OH
- Travel LON-RIO-JNB-MAN is not within the definition of an 0J
- Use of ON fares is not permitted,
- Total iwngy_falls_m.t in definition of CT and may only be constructed as
a single pricing unit.

pricing unit shall be assessed as two half round trip fares, provided

type of pricing option is used then one way pricing units must be assessed using one

Travel: KHH-TPE

Construction co 2
HH-SIN 172 RT s .
TPE-SIN 1/2 RT 1 priecing unit

KHH-TPE OW 1 pricing unit
TPE-SIN RT 1 pricing unit
whichever is the lower.

or

For unexplained abbreviations, reference marks and synbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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RULE HAINAN AIRLINES
SECTION I - GENERAL RULES
C130 INJFARES (Continued)
(D) Defining Journey or Pricing Unit Concept (Continued)
(%) l{.‘.on-t:.nugal
Ex e 2: Travel KHH-TPE-JKT-DPS surface JKT-TPE
Construction could be:
KHH-DPS 1/2 RT)
5 TPE-JKT 172 RT) 1 pricing unit
r
KHH-TPE ON 1 Pricing unit
TPE-JKT RT 1 Pricing unit
o JKT-DPS OH 1 Pricing unit
r
KHH-TPE 1 Pricing unit
TPE~DPS 1/2 RT) .
o TPE-JKT 1/2 RT) 1 Prieing unit
r
KHH-TPE 1/2 RT) o
TPE-JKT 172 RT) 1 Pricing unit
JKT-DPS | O 1 Pricing unit
phichever is the lower
Example 3: Travel GLA-MAN-ROM-LON
Construction could be:
GLA-ROM 1/2 RT) L.
B LON-ROM 172 RT) 1 Pricing
r
GLA-MAN OH 1 Pricing unit
MAN-ROM 1/2 RT) .
LON-ROM 1/2 RT) 1 Pricing unit
(5) a) If the routing of a journey does not fulfill the definition of round trip, circle trip
or {t\grmal/spac:tal fare open jaw trip, it 1 be assessed as follows, subject to the
routing .
i) as a one _way ;ourney .
(ii) as a series of one way subjourneys N
iii) as a d trip or circle trip irnurnay with_the surface sector assumed flown
iv) if there is a common point/country - @s a mix of a one way subjourney and a
return subjourney (as shown in paragraph 3.c. el.
Example 1: Travel PAR-ATH
Construction: PAR-ATH OW 1 Pricing unit
Does not qualify for RT, CT, or normal tares 0J
Example 2: Travel PAR-BKK-VIE-ROM
Construction could be:
PAR-BKK OH 1 Pricing unit
BKK-VIE OH 1 Pricing unit
o VIE-ROM ON 1 Pricing unit
r
PAR-BKK OH 1 Pricing unit
BKK-ROM Od . . 1 Pricing unit
No return to country of origin, fares in direction of travel
Example 3: Travel STO-NBO surface SEZ-NBO-STO
Construction could be:
STO-NBO oW 1 Pricing unit
5 STO-SEZ O 1 Pricing unit
r
STO-NBO f RT 1 Pricing unit
o SEZ-NBO (1 ]| 1 Pricing unit
r
STO-SEZ ; RT 1 Pricing unit .
b) The one mv'ﬁy journey/subjourney(s) above must be assessed using one way fares. The use of
half ro trip fares is not permitted. The trip journey/subjourney(s) above must
assessed using half round trip fares.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.

{Continued on next page)

ISSUED: August 16, 2010

EFFECTIVE:

September 30, 2010

4583h



NTA(A) No. 536 9JC.A.B. No. 834

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

NO. HU-1

Original Page HU-55

RULE

HAINAN AIRLINES
SECTION I - GENERAL RULES

C130 [NIEARES (Continued)

_T1) one depar

(
(b) Additi Li

Europe) a

(iii) A fare

more

ent
more than

vii} Jou

reissued,

(2) lusion of a Su

lowest combination

(E) Limitations on Indirect _
1) %mﬁa?m ? Indirect Travel
a ral_Limitations:
JE.iur-o From
one arrival at fare component destination or i .
han one stopover at any one internediate ticketed point

1) For a ;);uur-ney originating in Europe (not applicable for travel ul;mll{ within
t

one international arrival at ticketed point in_the country where trave
originates; provided that when the country of origin is transited, to/from another
point in_Europes stuﬁvars will not be permitted in such country.

Example 1: AMS~

Europe) . .
Example 2: LUN—R?C-LDN—TYO with a st er in LON between

el
{ii} The restriction in (El above shall also ly for the country of payment in Europe
if Eot identical to the European country re travel originates. ’
xample 1:

Example 2:  LON-NYC-x/LON-AMS-TYO

not include more than one arrival and one departure at any ticketed point

(iv) For a journey originating in Area 1, no fare
tl:ﬂ'an one intgrnatioﬁal depar“i:u;a and one international arrival at any ticketed

point in_the country wher )
Example: POA-BUE-SAO-NYC-through fare not permitted because of two

v) Applicable for travel commencing in Brazil (exc for 3 s wholly within South
A:gr-ica] irrespective of where The 1 5P ; { " fare

i component must be assessed from the point immediatel ior to the point of
oz::nzrsrmmmt of the international sector.Po ¥ pr ol

separately.
Example 3: FLN-x/Cl-lB—/CPB-—IGﬂ-xSAIJ:Lm at a through fare FLN-LON is NOT

vi) For a pricing unit originating in Germany, a fare component from/to a point in
Gemang nusf_not_inc:l more than two dy ; P
i

international departures in any one country; except in Europe, not more than three
international arrivals and three international departures in one country in Europe;
:ra;;d?l:l for the counting of arrivals and departures surface sectors are considered
o onn

urface of a2 transpo ion ween t D o 1
ticketed point m:leageicmputahm. In the absence of a single ticketed point mileage, the

EXCEPTION: When travel between the following ticke s” are
and neither point is the point of origin or destination of the fare sector; the

mileage between such points will be disregarded.

A fare component must not include more than:
fare component origin or

1 S

fare component must not include more than one international departure and

0-AMS~LON-RTM with a stopover in AMS .
between TYO and LON at a through TYO-LON fare is .
NOT permitted (country of origin is transited to another point in

NYC and TYO at_a_through NYC-TYQ fare is permitted E
écounfry of origin is not transited to/from another point in
Uro|

ZRH-MIL-TYO .
Sold in MIL with a stopover in MIL at a through fare ZRH-TYO is NOT

permitted. . ] o
(country of sale is trensited from another point in Europe)

Sold ﬁedm with a stopover is AMS at a through fare NYC-TYO is
ermi !
?Ccam'try of origin is transited to another point in Europs but no

stopover is )
t wi%\in Area 1 or between Area 1 and Area 3 (via the Pacific) must

ont within Area_ 1 may include

e travel originates.

international departures from Brazil. Additionally, this .
restriction mpl:uas for_the country of payment if not identical to
the country where travel originates.

fare is paid, the first international
must not_in more than one Brazilian domestic flight n. Where
one Brazilian domestic flight coupon is issued, the first internati

BSB-RID-NYC at a H-nroug-n fare BSB-NYC is permitted.
PDA-RI0-SSA-LIS at a through fare POA-LIS is NOT permitted. The
international fare component must be assessed from RIO and POA-RIO

charged

permitted. This firet international fare component must be
assessed from IGU and FLN-CHB-IGU charged separately.
omestic sectors in Germany.

on a ticket or conjunction ticket, at the time of original issue or when
must not include more than four international arrivals

ace Sector on a Th i Calculation :
intermediate ticke points must be included in the

=}

icketed point sector mile: will :
+ 3 'gﬁzted poﬁgsyare by surface transportation,
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(Continued)

BETWEEN
Alicante, Spain
Alicante, Spain
Almeria, Spain
Amman, Jordan
Amrisar, India
Amsterdam, Netherlands
Antuwerp, Belgium
Arica, Chile
Barcelona, Spain
Barcelona, Spain
Basle, Switzerland
Berlin, Germany
Berlin, Gsnnau*\x
Berne, Switzerland
B e Suwitz tzerland
Bilboa, Spa:m

B s Spain

Bilboa, Sgam
Bologna ‘talgon
Br-azzavﬂle, go Rep.
Bremen, German
Bremens Y
Brolmsv:l.lle, U.S.A.
Catania, Italy .
Ciudad Juarez, Mexico
(:nloma. Germany

s Germ
Cur:.

Braz:
Cuzcoy
I:lstro:l.t, U.S.A.

Germany

I.'luha: Lln:.‘l:ed Arab Emirates

Dussaidnrf, Germany

Grenada,; Spain

Gma'l:anaia, Guatamala

Guagﬁramar-m, Bolivia
r‘gs Germany

Moo Bawagis 0
Hzlo, awaii, U.S.A.
SAR» Hong Kong

Iguassu alls, Argentina _
Jarez de la Frontara, Spain
Kabul, Afghanistan
La Coruna, Spain
Laredo, Texas, U S.A.
Larnaca, Cyg
Leticia, Columbia
Livingstone, Zimbabwe
Il:;:branmto,vﬂrazil

ijana, Yugoslavia
e .I.an. Texas, U.S.A
i

finich, Gty
r
gygﬂ los Libres, Argentina
Podgrorica, Yugoslavia
Puerto Montt, Chile
San Diego, U.S.A.
Santiago de Composatala, Spain
s|;111:, Yugoslavia
1m, Sweden

Suakopmma, Namibia

(E) L:.mrl:ahons on Indirect Travel/Inclusion of surface sectors on a through mileage calculator.

(2) Inclusion of a Surface Sector on a Through Mileage Calculation (Continued)

AND

Murcia, Spain_
Valencia, Spain
Spa:.n

Lahore, Pak:stan
Rotterdams Netherlands
Brussels, Belgium
Tacna, Peru
Gerona, Spain
Reus, Spain

se, France
Dresden, Germany
Leipzig, G
Geneva, Switzer
Zurich, Sw:.tzerland
San Sebastian, Spain
Santander, Spain
Vitoria, Spain
Flor isa, Italy
Kinshasa, Zaire
Hamburg, Germany
Munsters Germany
ﬂatamoras, Mex:.ca

E1 %

El Paso, l.l S.A.
Dusseldorf, Germany
Munster, Germany
Joinville, Brazil
La Paz, Bolivia
Windsors Canada

Leipz
aﬁ Uni-t Arab Emirates
Hms ers Gemany
Halagas
Hax:u:o

Por"l:o VB].FID Brazil
Harm:er. o

Munster rmany
Kona, Hz’ﬂau, U.S.A.

Macau,
Iguassu Falls, Brazil
Saville, Spain
gslgwam akzs-tant lay Sp
nti 2 Compostela ain
anredo, Mexico ’

Paphos rus
ﬂtu’vgngraz;l
;mtor:.a Fall, Zimbabwe
ivera, Uruguay

rab: Yugoslavia

Urugua
Tivats Yugoslavia

San Carlos de Bariloche, Argentina
T:Jm, Mexico

Vigo, S
r gagoslaua

Vas-teras, Sw
Walvis Bay, Namibia
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(#9]

tm)

(n)

(o)

(q)

(r)

(s)

'l'.'c-'j!‘li ravel via Different Class of Service)

ble ormal Fares only).

ica ]
Mixed class travel is when travel involves two or more classes of service:
(i) On a sector(s) within a fare component or, . )

ii) in an entire fare component of a journey/subjourney with more than one fare

componen
The_fare for entire fare component traveled in a higher class of service shall be the
aggl:cable fare_for _the class_used. . .
All fares used_in differential calculations will be based on qual:.‘fly
The fare for mixed class travel within a_fare cnngonent is
hrough fare in the lowest class of service used to assess the fare and, for
sector traveled in a higher class of service; the difference between the lowest
applicable fare for the lowest class used for the sector concerned and the lowest
appliceble fare for the higher class used for the same sector. This process will be
referred to as 'differential'. .
if consecutive sectors within the fare component are flown in the Iu%l:::r‘ class of
service, the differential may be assessed as the difference between applicable
gh fare_for the lowest class of service used and the applicable through fare for
the higher class of service for the sectors concerned.
HPs must be checked when calculating differentials, however the BHC does not apply.
Note: _ Minimum checks are not applicable when calculating a differential.
The differential is assessed in the same direction as the fare used for the lowest
class of service. . ) )
When half round trip fares are used, the differential is assessed using half round trip
fares. MWhen one way fares are used, the_ differential is assessed using one way fares,
?R:cial fares may not be used in mixed class differential calculations. e

above rules ma¥ not be used to circumvent any stopover or transfer restrictions
ﬁphuabla to the through fare for the lowest class of service used.
h_e toiilha:lare for a fare component assessed with a class differential need not be

igher §

g:ﬁheihn fare for the highest class of travel, or .
{ii) the sum ot fares for sectors flown in different classes of service
Fare component checks (DMC, COM) will be applied: . i
(i) in }I;uadlouest class used of a mixed class component where a differential has been
applie
(ii) il?'lpihn_app}.icable class used for an entire component flown in a higher class
ernengcsu.bjoumey checks which ?ply to more than one fare component (CTM, COP, CPM,
0sCc, ) will be applied in the lowest class of service used and the class .
dzfger-mhalls] amount(s) added to the resultant fare for the lowest class of service
use
Where two applicable same class fares exist in a market, the licable fare used for
the through fare_ t and an¥ intermediate fares used for HIP check purposes to
the breakpoint, is also the same fare used in calculating the d:.fferenhaT;T:L.e. Y and
Y2 fares exist in a market. If the lower level Y2 fare is used as the HIP check fare,
it must _also be used when calculating the differential.
Class _differentials may not be assessed over a fare beak point. N .
!‘Agpl:.eable between Area 1 and Area 2) MWhen the transatlantic sector is flown in
inter iate cl

ing fares.
as the sum of the

ermed lass and other sectors are in the same class or a lower class, the
applicable through intermediate class fare shall be applied. A differen‘l:iai between
economy intermediate class is not permitted.
{Applicable via the Atlantic-Pacific oceans for travel between Europe and South West
Pacific) MKhen the sector belween Eur and Area 1 and the sector between Area 1 and
the South MWest Pacific are flown in intermediate class, the applicable th h
;.nteninedi.a-te class fare applies. A differential between economy and m'l:em:ﬂia{n class
is no

ted
Aﬁgc&?lo to Atlantic-Pacific travel between EuruRe and Japan/Korea) MWhen the sector
n E and the sector between Area 1 _and

(

be urope ﬁr‘ealismsconon%classand

Japan/Korea is in intermediate class, applicable through intermediate class fare
applies. A differential between wommggmd intermediate class is not permitted.
{Applicable to Atlantic-Pacific travel between Europe and South East Asia) When the
sector between the last point of departure in Europe and the first point in arrival in
Area 3 are flown in intermediate class, tha_agphcablo_mtennad:a'!:a class fare spplies.
A differential between economy and intermediate class is not permitted.

rmitted.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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Cl130 [NIEARES (Continued)

(F) struction Rules For Fare Components (Continued)
E%; %urface %w%nés
al Apply through fare or the sum of fares over the sectors actually flown, whichever

(b)

(viii) In establishing the seasonal fare level to be used for the HIP check, the rule for

is lower.
In the case of normal_fare travel, where the mileage for an international surface break
is greater than the ticketed point mileage over the routing traveled from origin of the
ourney up to the point of commencement of the surface break when normal fares are on
go‘th sid?s of the surface break and journey up to the surface break must be ticketed
separately.
Exgﬁple: yTravel: NYC-LON surface BKK-PAR-LON-NYC
3458 5919 5860 220 3458
Construction could be: | .
NYC-LON RT 1 pricing unit
BKK-PAR OW 1 pricing unit
. PAR-LON OW 1 pricing unit
* Notwithstanding separate PUs, the TPM is undertaken from NYC
The surface break is measured us TPMs. If no TPM exists for the gnm‘ts concerned
the shortest ted mileage shall be used (i.e. MPM divided by 1.20)3 provided that
in the event there is no shortest operated mileage, the ticketed point mileage shall be
established by a combination of TPMs. )
Su;fice breaks in_section E.7. and between Canada and the USA may be ignored.

[T in any routing otherwise permissible at the direct route normal fare there is
a direct route normal fare(s) of the same class of service between any two
ticketed points which is higher than the direct route normal fare between the fare
construction points; the fare shall not be less i the hi t fare referred to
above (higher intermediate fare). In the case of fares which are established bﬁ
seasonality (including blackout dates), or day of week or flight application, the
check will be based on the applicable fare (by seasonality including blackouts,
.. or by dates, or by day of or by fl:gl;rts:E lication).

(ii) If ih any indirect routing otherwise permis Ee at the direct route normal fare
plus a percentage, there is a direct route normal fare(s) of the same class of
service between the fare constrution points, the fare for the indirect route shall
not be less than the highest fare referred {0 above thl.?w intermediate fare),
and the surcharge percentage applicable to the through fare shall be applied to

... such higher intermediata fare. . .

(iii) MWhen there is no direct route fare between two ticketed points, a fare must be
cgn??r]-uctsd(qt_r?r an intermediate ticketed point in order to apply the provisions
of (i) and (ii e.
: The constructed fare is considered a 'direct route fare' and must be shown
on the ticket as 'C/'. )

(iv) Hhen comparing normal fares of the ‘same class of service' in order to determine

if there is a_higher fare, the following sequence shall be followed:
(aa) First class fare is compared with first class; if no first class fare,
compare with intermediate class fare (or next lower class fare)
(bb) Intermediate class fare is compared with intermediate class fare; if no
intermediate class fare, compare with economy class farej provided that
where more then one economy class fare is lished, compare with t
highest econom¥ class fare. )
(cc) Economy class fare is compared with econan class fare ) i .
(v) When comparing normal fares, the comparison shall be made in the same direction as
the fare component. Hhen using half round trip fares the comparigon shall be
using half round trip fares. Hhen using one way fares the comparison shall be
.. made using one way fares. . . .
(vi) Where more than one normal fare is gublxshad for the carrier and the class of
service used, the lower/lowest level may be used subiec to any_stopover,
transfer, seasonality, day of week limitations, or flight restrictions of the
.. lower/lowest fare (exclu mmpllmhm of the stopover charges.)
(vii) In establishing the day of fare level to be used for the HIP check, the
lication of th of weck fares shall ba applied solely to the sector(s) for
mch the check is being made. The of travel on such sector(s) shall be used
to determine the day of week fare level for the HIP check.

the lication of the seasonal fare 1 be agplied solely to the sector(s) for
which the check is being made. The seasonal rule for such sector shall be used to
determine the seasonal fare level to be used for the HIP check. Hhere reference
in a seasonal rule is to a specific segment of travel e.g. first international
sector, the specific ment shall be assessed within the sector(s) for which the

HIP level is being established.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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{F) Construction Rules For Fare Components (Continued)
ontinued)
wah E i l;. ting A-B-C-B-A
xample: Routing A-B-C-B-
ist fare component (A to C)
- fare A-C is a non-seasonal fare
- fare A-B is a non-seasonal fare )
- there are seasonal fares B-C with the rule that the first
international sector determines the seasonal fare to be charged.
- 4o establish the seasonal fare lev o be used for the HIP check on
the sector B-C the date of travel B to C will be used
2nd fare component (fare in_the direction from A to C)
- fare A-C is a non-seasonal fare
- fare A-B is a non-seasonal fare N
- there are seasonal fares B-C with the rule that the first
international sector determines the seasonal fare to be charged.
- %o establish the seasonal fare level to be used for the HIP check on
the sector C-B the date of travel C to B will be used

(ix) For the purpose of the higher intermediate fare check, when the ticket shows no
stopover at both the unit origin and the unit destination point of a side trip
which has been charged for separately (due to transfer connections on both
occasions) a sfogaver shall be considered to be taken at such point unless the
time interval between the arrival immediately preceding the side trip and the
departure immediately following the side trip does not constitute a stopover as
defined in Rule 1. - . . .

(x) When an itinerary required checking fares in tha next higher class of service due
to rule/stopover res rictions, HIPs must be checked in fﬁa next higher class of
service for all points on that fare component. :

(xi) Mhen tickets are issued in the country of commencement of iravel, a_Higher
Intermediate Point check shall be app. jcable only at intermediate ticketed
stopover point(s).

The points ch are: < N .

(aa) the point of origin to any intermediate stopover points or

(bb) any intermediate stopover point to the destinmation; or_ )

p {cc) any intermediate stopover points to any other intermediate s@nﬁ:ver point,

(xii) For ih:Jgurpose of this rule, when there is a surface break, the h:a_ r
intermediate fare check applies to the point of arrival by air imme 19tel¥ N
E;acuding the surface sector and to the point of departure immediately fo lowing

e surface sector, unless the time interval between the arrival and departure

. does not_constitute a stgpover as defined in Rule 1.

c [Nl(xiii) HIP's will not be checked when routing fares are used for travel wholly within

Area 1, or for travel between Area 1 and 2 via the Atlantic or for trev between

Area 1 and Area 3 via the Pacific or for travel within Area 2, travel within Area

% and travel within Area 1 and 3 thro both the Pacific and Atlantic in case

_there is any routing providing this route.
(b) Special Fares i .

ixi A special fare may be applied if between either fare construction point and any
intermediate ticketed Eo1ni there is not higher normal fare for the same class of
service than the normal fare between the fare construction points as determined in
accordanca with_the Normal_ Fares section (a) ve.

(ii) If there is a higher normal fare, as determined in accordance with paragraph a,
above, the spec1a% fare for the component shall not be less than such higher
nor are, except:

(aa) if there is a special fare of the same type at the same level or a lower
level on_the sector for which the normal fare applies, the sgec1al fare from
the origin to the destination (surcharged if necessary) shall apply, or

(bb) if there is a special fare of the same type at a higher level on the sector
for which the higher normal fare applies, the special fare for the component
shall not be less than such higher special fare (surcharged if necessary).

tee) if there is no special fare of the same type on the sector for which the
higher normal fare applies, the fare shall not be less than the lowest of
any higher type of special fare within the same colunn as shown below:

(dd) in defining a 'fare of the same type’, the comparison of special fares shall
be limited to the class of service and
Column 1 Column 2 Column 3
Late Booking Fare or  GIT fare or Group fare or
APEX fare or Individual IT or Excursion fare
PEX fare or Excursion fare
Excursion fare .

(ee) if_there is more than one special fare of the same type on the sector for
which the h1¥har normal fare applies, the fare with conditions most similar
to those of the special fares for the component shall be used for the
comparison.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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130 FARES (Continued)
(F) ?onsiruction Rules For Fare Components (Continued)
%) (Continued) R
(b) Special Fares
(11) (Continued) . .
(ff) All conditions attached to the special fare for the component apply.
FLOW CHART (For Special Fares)
Is there any higher normal Tare fTor the same
class of service from: the point of origin to
any intermediate ticketed point, and/or a
lintermediate ticke int to the desfing¥ion°
NO YES
Any special fare Is there a special
foryfhgagompongnt fare of the :gme {¥
(surcharged if for_this sector?
J necessary] |
—
NO YES
Apply higher Is this fare higher
ingegmadggﬁa than the specialgfare
normal fare on_the sector?
(surcharged if
| necessary ) |
NO YES
App1¥ special fare Raise the fare to such
for the component higher special fare
(surcharged if surcharged 1
necessary necessary)
c [N1(G) HIP's will not be checked when rogiigﬁ fares are used for travel wholly within Area 1, or
e

for travel between Area 1 and 2 via Atlantic or for trevel between Area 1 and Area 3 via
the Pacific or for travel within Area 2, travel within Area 3 and travel within Area 1 and 3
through both the Pacific and Atlantic in case there is any routing providing this route.

(4) One Way Backhaul Minimum & 1
a 1s paragrapl oes not apply:
goragournays wholly witﬁln Area 1

(1)
(ii) for journeys wholly between Argentina, Brazil, Chile, Paraguay, Uruguay and Area 2
(1iii) for pricing units wholly within Europe )
(b) This paragraph applies only when using normal or special one way fares.
{c) If in any fare component travel is via a higher rated intermediate stopover point, the

fare for such fare component shall be the higher of:
(i) the applicable fare between the fare construction points, or
(1i) the fare from fare component origin to the highest rated intermediate stopover

point plus the difference between such fare and the direct route fare between the
fare construction points.
Example: A-B-C-D

Fares: A to B NUC 50
AtoC 150
AtoD 140
B to C 175
Bto D 160
Fare to be charged is:
B to C NUC 175

or
AtoC NUC 150
Plus the difference between
AtoCand A to D 10
TOTAL NUC 160
whichever is higher
(d) The one way backhaul check n not be applied for points which have been excluded as
stated in Section 3 (HIPS) above.
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RULE

HAINAN AIRLINES
SECTION I - GENERAL RULES

C130

[NIEARES (Continued)

(6) Construction Rules For Pricing Units
(1] %nung IE:E Fares
a hless otherwise specified, the fare for a round trip will be twice the outbound one

fare.
(b) ﬂ reference to two fare_components only, found in definitions, does not prohibit
fares for end-on combination or side trips paid for separately, being shown on the same

ticket,
{c) Round trip fares are conmbinable with other round trip fares.

(2) Ciecle E[:'IE Fares
(a he fare for a circle trip shall be the lowest combination of half round trips in the
direction of travel, beginning the calculation from the point of unit origin of the
trips provided that for any fare component which terminates in the country of unit
origin, the fare applicable to such fare component from the country of unit origin

shall o
(b) Ciyigle Trip Minimum (CTM) I )
i ot applicable for travel comnancm% in_Australia/New Zealand g‘l:haga:hm within

(ii)

(iii)

(iv)

(v)

(vi)
(vii)
(viii)

(ix)

be used

Area 3: The fare for a circle trip (excluding side trip whic

charged as a separate prlcmg unit) shall not be_less than the direct route normal

or special round trip fare, the highest rated pair of points applicable to the

clais o; :ew:ca used from the point of unit origin to any stopover point on the

route of travel.

(Applicable for travel commencing in Australia/New Zealand other than within Area

3. The fare for a circle tﬂg (excluding side trip which has been charged as

a separate pricing unit) shall not be less than the direct route normal or special
d trip fare, for the highest rates pair of points applicable to the class of

service used from the point of unit origin to any ticketed point on the route of

travel.
Hhere more than one normal fare is lished for the carrier and the class of
service used, the lower/lowest level may be used. ]
When there are round trip fares from the point of unit origin to any stopover
Eg:m‘t, which differ according to carrier(s) used outbound and inbound the fare to
used for the check shall be the lower of such round trip fares.
When checking the circle trip minimum fare when special fares are used, the
comparison is the same as provided in (3)tb)(ii}(dd)s provided that when no
cial direct round trip fare is available from the point of unit origin to an
higher rated normal fare stopover point, the total fare shall not be less than the
direct round trip normal economy class fare from the point of unit origin to such

int.
?I?ne CTM check is not applied to a pricing unit, which contains a mixture of normal
and special fares combined on the outbound and inbound portions.
The check is not applied to a pricing unit consisting of government and/or
military fares. . 3 < Lo ..
The CTM check is not applied to a pricing unit consisting of a combination of
ernment and/or military fares and normal fares. .
he CTM check need not he.agphed to points; which have been disregarded under
(-]

provisions of the higher intermediate point rule.
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(©) _‘c_gqg

ruction Rules For Pricing Units (Continued)

(1)

(ii)

(iii)

(iv)

(v}

(vi)

(vii)

e rule does no
in this or any o‘l:h:gptzriff .

o any joint Round the World fares published by rule separately

Round the world fares consist of continuous EB or WB travel commencing from and
returning to the same peint which involves only one crossing of the Atlantic Ocean
and only one cross of the Pacific Ocean.
Unless otherwise indicated, only normal fares may be used to construct a round the
world itinerary. One way special fares must not be used to calculate fares for

~the- world travel. .
For round the world travel originating in Australia/New Zealand, the provisions of
subparagraph iv) below shall not apply. . . .
The total fare for a round the world journey (excluding any side trip charged
separately) shall not be less than the lower of the two direct route normal rou
trip fares applicable to the class of service used from the point of unit origin
to all stopover point(s) in bothe global directions. If more than one such lower
fare exists, the highest of these lower fares is used for the RWM.
Where more than one normal fare is ished for the carrier and the class of
service used the lower/lowest level may be used for the minimum c > .
When there are round trip fares with different global indicators from the Bgmt of
unit_origin to any stopover point, the fare to be used for the check must that
mgnli.cab?e to the flown itinerary. ) I

the flown rl::marargamoorpnrates such different global indicators, the fare
must not be less than the lower of such round trip fares from the po:n'i of unit

origin.
Example: Travel CHI-ZRH-BOM-CMB-HKG-YVR-CHI

Calculation based on: CHI-BOM AT fare and CHI-BOM PA fare

AT NUC PA
CHI-ZRH 1800 None
CHI-BOM 3100 3300
CHI-CMB 2830 2200
CHI-HKG 4600 23200
CHI-YVR none 285 (WH)

A The mism_crmzm PA and CHI-YVR AT fares need to be constructed b
lowest ination. However, as the resulting fares would most likely
be higher than existing fares in the opposite global direction, they are

ignored.

. he highest RT fare betueen each city pair is disregarded.

. of th@g'r?:maining lower RT fares, thayhggalhast RT fare CHI-CMB PA
constitutes the RWM, ) L

s If the calculation is not higher than this amount, the itinerary must be
raised to the highest RT fare (CHI-CMB).
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(6) truction Rules For Pricing Units (Continued)
2l rares
cila ares .
xcept as specified in a fare mhih*ha fare for an open jaw shall bgh;itm m offhalf the
a fare

applicable round trip fares for bo

unig origin shall be used. = | L
ggggmgﬂ: For travel originating and terminating_in Europe (except for travel whola.’xe
re a

(4] %ﬂ% EE_! Fares .
a or one way journeys; one way fares must be used

(b)

(c)

legs of the open 3 provided W
t_terminates in teh country of Emi'l: origins mga"f‘arg applicable from the country of

within Europe): Mhere an open jaw applies between countries in Europe, whe
fare component terminated in the country of unit destination the fare applicable
from the country of unit destination shall be used.

Example: AMS-HAS-MAD

Fare Construction: AMS - WAS 1/2 RT PEX FARE
MAD - WAS 1/2 RT PEX FARE

the second or subseguent international pricing unit is via a country from which a
previous pricing unit has already been assessed, the fare for such pricing unit shall
not be less than the highest international fare from any ticketed point in the country
where the previous pricing unit commenced to any other ticketed point in such unit.
This rule applies ther or not a stopover is made at the point(s) in the country
where the previous pricing unit commenced. . .
For one way subjourneys,; when the respective countries of both origin and destination
Eﬁ;nﬁg of a pr*:Lcn:tnﬁeumi have been used for the assessment of a previous pricing unit,
direction of last pricing unit will be assessaed in the reverse direction of

Country of Unit Origin check (00M): When one way gr::.cing units are used and_travel on
h

travel. .
Example: GVA-LON-ATL-x/ZRH-LON using OH fares for each sector

: Both ZRH and LON have been used to assess a sﬂrevious pricing unit so the direction
of the pricing unit for the sector ZRH-LON shall be from LON to ZRH.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A} NO. 373.
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C130 [NJFARES (Continued)
(H) Minumum Check For Consecutive Normal Fare Prici its (Continued)

trip or one way) then the applicab i " =
I.E. if there are two or more consecutive pricing units for one way s

unit(s) and the 0SC will not be applied.
Example: Travel: LON-PAR-AMS-HKG-TYD-HKG-AMS

Construction could be: .. )
LON-PAR OH 1 pricing unit
PAR-AMS OH 1 pricing unit
AMS-HKG RT 1 pricing unit
HKG-TYO R icy

. RT 1 pricing unit .
. 0SC applies on the consecutive ONs LON-PAR and PAR-AMS; RSC applies on the
consecutive RTs AMS-HKG and HKG-TYO

Example: Travel: LON-PAR-HKG-TYO-HKG surf PAR-LON
Construction could be:
LON-PAR RT 1 pricing unit
PAR-HKG OH 1 pricing unit

HKG-TYO = RT | 1 pricing unit
. No checks across the pricing units are requi
_pricing units or consecutive OW pricing units.
(i) if two or _more pricing units for regum subjourneys have a common fare

construction

Example: Travel: JNB-ATH-IST surf ATH-STO-ATH-JNB
Construction could be:
JNB-ATH

RT 1 pricing unit
ATH-IST OW 1 pricing unit
ATH-STO RT 1 pricing unit

contiguous RT pricing units JNB-ATH and ATH

point but are separated by a RT pricing unit, the 0SC is applied to all fare
construction points in the contiguous/consecutive pricing unit(s).
Example: Travel: HNRK-x/CPH-GLA-CPH-FRA-x/MAD~PMI

Construction could be:

two seats the charge per the additional sea

ixture ot Return Journeys and Une kay qoumgy_; . L.

a N @ journey comprises pricing untis are a mixture of pricing units for return
subjourheys and one way subjourneys no_overall checks will be applied. However, if
there are twe or more consecutive gr:.c:.ng units using the same fare types, (half round

e checks will be applied for those uEI:‘l.clng units,

2 nse : journaeys _the 0SC

will be applied between those pricing units. If there are two or more consecutive

pricing units for return subjourneys the RSC will be applied from the unit origin of

the first of such pricing units to all stopover points within the consecutive pricing

since there are no consecutive RT

ruC ﬂgm“: are separated by a pricing unit for a one way subjourney,
the minimum_ check shall gpgly_from the unit origin of the first of these pricing
units to all stopover points in the order contiguous/consecutive pricing units(s).

. As ATH is a common point _on 2 contiguous RT g_rl'%eing units, the RSC is applied on the

(ii) If two or more pricing units for OW subjourneys have a common fare construction

NRK-CPH OH 1 pricing unit
CPH-GLA RT 1 pricing unit
. CPH-PMI OW 1 pricing unit . .
) . As CPH is a common point on 2 contiguous OW pricing units, the 0SC is applied
NRK-CPH-CPH-PMI ) o ]
(¢) Hhege 93 journey involves travel to/from/via the US/US Territories, the 0SC will not be
applied.
(2) The plug symbol when shown on the ticket is -H-.
(I) Special Fare Ar +
assengers occupying seat.

If for reason of personal comfort or privacy, a aEasse er choose to make advance arrangements for
shall be same as the charge for the first seat.
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C135

[NISTOPOVERS

(A} Stopovers will be permitted under the following conditions: . .
(1) Stopovers must be arranged with the carrier in advance and specified on the ticket.
(2) Stopovers will be permitted at any point which can be included in an itinerary constructed
e {ﬁg by the use of a mileage mutmg or as specified in the published routing, unless such
stopover is prohibited by the carrier's tariff or government regulations.

(32) Stopover Provisions for Special Fares
%pﬁ%uﬁlﬂa %osaﬂ Tares g_or uﬁ:EFnrsio ers other than at the point of turnaround are
prohibited or_restricted in number.) en travel at a thr-gugh iam is interrupted by
o

surface travel, either at intermediate points or at the poin turnaround, the points of
disembarkation and reembarkation of the interrupted portion of travel will be considered

'tofa‘ther as one stopover or the one point of turnaround.
(4) 02

a

y one stopover is permitted at any single point on the itinerary of a journey travelled
a one way or half a round trip fare.

C140

[NIROUTINGS

(A) APPLICATION . o
Fares governed by this tariff apply only via the routings specified in connection with such
ares.

(B) ROUTINGS
outings are m.}icable in either direction. . N
(2) Any routing published between two points shall applx via any nonstop or local service of the
specified carrier provided carriage is in a rally continuous direction.
(3) If more than one routing is applicable via the same Tare, the passenger, prior to the
issuance of the ticket, may specify the routing. If no routing is specified by the
passenger; the carrier will determine the routing.

Cl4l

[NIPERSONAL_DATA

The passenger recognizes that personal data has been given to carrier for the purposes of meking a
reservation for carriage, obtaining ancillary services, facilitating immigration and entr-¥
mﬁ:;rgmmfs, and making available such data to government agencies. For these ﬁ:rposes_ he passenger
authorizes carrier to retain such data and to transmit it to_its own offices, other carriers or the
providers of such services, in whatever country they may be located.

Cl42

[NJAPPLICABILITY OF FARE

The fare paid shall only be Rlicgble when international travel actua11¥ commences in the country of
the point of origin shown on the ticket, i.e. if international travel actually commences in a
different country, the fare must be reassessed from such country.
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