	海航海外网站退票申请表

Application Form for Ticket Refund on Hainan Airlines’ Global Website

	海南航空订座记录编号(6位字母或数字)

Hainan Airlines Confirmation Reference
(6 numbers/digits)
	

	海南航空客票票号(10位数字)

Hainan Airlines Ticket Number(10 numbers)
如申退多张客票，请将客票以逗号隔开。

If you intend to refund more than one ticket, pls. separate the ticket numbers by commas.
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	需要提交退票申请的航段（请列出航段详细信息）
Segment(s) to be refunded(Please state flight details)
	航班日期(年-月-日)

Date(yy-mm-dd)
	航班号
Flight Number :
	出发城市
Departure City :
	到达城市
Arrival City :

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	退票申请的原因（如有，请填写）
Reason for refund (if any)
	

	预订客票时填写的姓名（格式为姓/名）
Name(s) as appeared in the booking(Family name/given name)
	

	电子邮件地址
E-mail address
	

	电话（国家代号+区号+电话号码）
Tel.(Country Code+Area Code+Number)
	


备  注：填好上述内容后，请将此表格发送到webetservice@hnair.com
NOTES: Pls. send the application form to webetservice@hnair.com while you filed out all necessary details above.
